In Case of Errors or Questions

1. Electronic  Funds  Transfers

Telephone us sl 1-866-362-479, or write to us al Deuische Bank Trust Company  Americas, 3435 Park Avenue, WM Banking Team -
NYC20-0002, New York, New York 10154 as soon a5 wvou can, if yvou think vour sistement  or receipl 15 wrong or i vou need more
information  about  a transfer  listed on the statement  or receipl.  We MUST hear from vou no lser than 60 davs after we semt vou the
FIEST stmtement  on which the emor or problem  appeared,

= Tell ws vour name and accowni  number

- Ddescribe the emor or tramsfer wyou are unsure aboul. and explun  as clearly a5 vou can why you believe 1 s an error or why you
nead more  information

= Tell ws the dollar mmount  of the suspecied  emor

Please mnote thal if you imitially  provide the above information  io ws via telephone, we may require ithat vou send vour complaint  of
nguiry  m owriting  withim 10 business  days.

We will mvestigate  vour complamt  and will comect  any emor  prompily. 15 we take more than 10 business  divs (or 20 business  davs  for
new accounts)  to do this, we will provisionally credit your accoumt for the amoumt vyou think s m error, so that you will have the use of
the money dunng the time it fakes us fo complete  our invesfigation. Al the conclusion  of our mvestigation,  we will inform  you of our
resulls,

2. NoneElectronic  Funds  Transfers

Contact  the Bank immediately  at 1-B66-362-4796 il vour statement i imeorrect  or i you need more information  aboul  any non-clectromic
funds  transactions  (checks or deposits)  on this stslement.  IF any such error appears,  you must nolify the Bank in wriling  no later  than
30 davs after the stalement  was made avalable o vou, Plense see vour Tenme and Conditions  for furber information  on the lenms
SOVETIIAE  VOUr  Sccount.

3. Venfving Preauthorized — Credits
If vou have arranged io have direct deposits made to vour accouni af least once every 60 days from the same person or company, you
can telephone  us at 1-B66-362-4796 to find omt whether the deposit has been made
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