
Subject: RE: BIB CASE STUCK DUE TO FIS ISSUE**42959295** 
From: Ankit-Kumar Sharma <ankit-kumar.sharma@db.com> 
Date: Mon, 13 Nov 2017 16:42:54 -0500 
To: Stewart Oldfield 

Bradley Gillin <bradley.gillin@db.com>, 
Cynthia Rodriguez <cynthia.rodriguez@db.com>, 
William-M Finn <william-m.finn@db.com>, 
Armen Brash <armen.brash@db.com> 

Cc: Robert Dicerbo <robert.dicerbo@db.com>, 
Kathryn .7 Stanfield <kathryn.j.stanfield@db.com>, 
gtopwmbankingexceptioncheckprocessing@list.db.com, 
Anil Tewani <anil.tewani@db.com> 

Hi Team, 

Please Find the further details. 

{https://brandportal.intranet.db.com/img/modules/logo.gif} 

Ankit Kumar Sharma 

Analyst I PWM-US Ops — Banking 

COO - Wealth Management Operations 

DBOI Global Services Private Limited 
A-1 Tower , Evolve - Mahindra Technology Park, Inside Mahindra World City 
SEZ, 302029 Jaipur, India 

Tel: +44(207)3383887 
Mobile +91 7760538339 
Email ankit-kumar.sharma@db.com 

Please send all Banking related queries to our new Group E-mail ID -
gtopwmbankingexceptioncheckprocessing@list.db.com 

From: Ankit-Kumar Sharma [mailto:ankit-kumar.sharma@db.com] 
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Sent: Monday, November 13, 2017 4:23 PM 
To: Stewart Oldfield <ffi; Bradley Gillin 
<bradley.gillin@db.com>; Cynthia Rodriguez <cynthia.rodriguez@db.com>; 
William-M Finn <william-m.finn@db.com>; Armen Brash <armen.brash@db.com> 
Cc: Robert Dicerbo <robert.dicerbo@db.com>; Kathryn J Stanfield 
<kathryn.j.stanfield@db.com>; 
egtopwmbankingexceptioncheckprocessing@list.db.com' 
<gtopwmbankingexceptioncheckprocessing@list.db.com> 
Subject: BIB CASE STUCK DUE TO FIS ISSUE**42959295** 

Hi team, 

BIB for A/C: 42959295 has got stuck due to on-going FIS issue . 

Please inform client accordingly. And we will keep you posted about the 
progress. 

fhttps://brandportal.intranet.db.com/img/modules/logo.gifl 

Ankit Kumar Sharma 

Analyst I PWM-US Ops — Banking 

COO - Wealth Management Operations 

DBOI Global Services Private Limited 
A-1 Tower , Evolve - Mahindra Technology Park, Inside Mahindra World City 
SEZ, 302029 Jaipur, India 

Tel: +44(207)3383887 
Mobile +91 7760538339 
Email ankit-kumar.sharma@db.com 

Please send all Banking related queries to our new Group E-mail ID -
gtopwmbankingexceptioncheckprocessing@list.db.com 
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This e-mail may contain confidential and/or privileged information. If you 
are not the intended recipient (or have received this e-mail in error) 
please notify the sender immediately and destroy this e-mail. Any 
unauthorized copying, disclosure or distribution of the material in this e-
mail is strictly forbidden. 

Privacy of communications 
In order to monitor compliance with legal and regulatory obligations and our 
policies, procedures and compliance programs, we may review emails and 
instant messages passing through our IT systems (including any personal data 
and customer information they contain), and record telephone calls routed 
via our telephone systems. We will only do so in accordance with local laws 
and regulations. In some countries please refer to your local DB website for 
a copy of our Privacy Policy. 

Please refer to https://db.com/disclosures for additional EU corporate and 
regulatory disclosures. 
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