From: Sriram-5Srinivasa Kumar

Sent: Friday, April 10, 2015 4:18 PM

To: Vikas Dave

Cc: GTO-PWM-Banking Exception-Check-Processing; FX4Cash Ops; Amanda Kirby; Arush Jain
Subject: RE: RE: Non USD Wire case # 01373400 Returned Customer Case # 01380343 [I]

Classification: For intemal use only

Hi Vikas,

Our Agent bank not charged amy amount, the difference amount is FX reversal loss from RUB 1o EUR
Kind regards,

Sriram

Sriram Srinivasa Kumar

DB Global Services Private Limited
Cilobal Business Services
Block 8, Velankam Tech Park, No.:43, Elecironic f_:lt:'._ Hosur Road, 5640 10K r‘L:II'IEIIIUH:_ India

Wisit us: hitpCwawedb comy Dedensh

Passionto Perform

Fromy Vikas Dave
To FX4Cash Ops

GTO-PWM-Banking E:-rceplion—ﬂheck—Prucessing_ Amanda Hurbg.r__, Arush Jain-
Dater 10/04/2015 18:52
Subject RE: Non USD Wire case # 01373400 Returned Customer Case # 01380343 [I)

Classification: For internal use only
Hi Team,

Please advise if the Bene bank had charged any fees while returning the below funds back.
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Thanks

Vikas Dave
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