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For the Period 10030010 10 11/30/10

Impartant Information Aboul Your Saterment

Cgse of Brrors or Ouestio o "our E it 3 Transfers
-
Call or write 1o the Bk (Consumers should use the phone number and address on frond of stalement and nonsconsumers theirr 1P Morgan Team contact miormation. § il you thmk vour statement or recespd i ncorrect, of 1 you need mone
infoemintion about an electronic transsction on s statement or receipt, We must hesr from you no later than 60 davs nffer we send vou the FIRST statement on which the error or problem appesred

Tell wa your nane and account number
Dreseribe the error ar the transfer you are unsuse about, and explain as clerly as you ean why vou believe it is an errar or why you need more information
Tell us the dollar amount of the suspected error

We will investigate your complaint and will cormest any error promptly, 1f we take more than 10 business days (or 20 business davs for new aceounts) o do this, we will eredit your nceount for the amownt you think is in error_c will have use
of the money during the time it takes us 0 complete our investigation

3 ap Cuestions About Mon-Elect ansters (O ts or Diepasies ) ——-
Contsct the Bank immediately i vour stalement 1s moarrect o if you noed mone inlomation aboul any non-electronse ransactions {checks or deposits) on this ststement. [1 any such error appears, you must notify the bank in %:mn s

possible afler the statement was made avaslable to you, For more complete detals, see the applicable acoount agreements and appendices that govern your account
Dreposnt products and services are offered by JPMorgan Chase Bank, N A, Member FDIC

hutusl Funds Securities —_

TPsdorgan Funds are distbuted by JTPAlorgan Dastnibution Services, Ing, which is an affiliste of JPMorgan Chase & Co. Affiliates of JPMorgan Chase & Co. receive fees for providing various services to the funds.

Bank products nnd services are offerad by JPMorgan Chase Bank, N A, and its affilintes. Securities are offered by 1P, Morgan Secursties LLC, member NYSE, FINRA and 3IPC

Imvestmient Products: Mot FIOIC msured - Mo hank guarantee - May lose valoe
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