
eAt ILL; 
Primary Account: 

For the Period 10/1/13 to 10/31/13 

Important Information About Your Statement 

In Case otErrort or Questions About Your Electroak Funds Transfers 
Call or write tothe Rank (Commies ;taxa use the Fame nun brand address on front of Amerada and nonconurners their I P. Montan Team COMM informannn ) if you thick your gement or overt is located. ere if you need twee 
infirm:anon thou ay e4o1es evassoon ell a St/4MM or recap We tuna heat 60111)V4130 Isla dour ea tley• ern we sea you the FIRST donnas on which the emu of problem appeared 

• Tell to year matte and account number 
• Decnbe the Met or the orate you aremum< about and aplan n clearly as you can why you believe ti is an error or why you odd mete 
• Tell us the allot amts of the sown:fed once. 

We will indium, yaw compliant and will coded any. ems prumptly. I Iwo take more due Ire business days (or 20 busiams days for 
Mae money duals the time it takes us toea/ride our smeasnonn 

In Case of Errors or Questions About Non•Electronir Transfers (Checks or Deposits): 
(dad the Hank tinmatuaely if yea statement is mares or If you need mod m(ormandy about my was-karma tramanions (cheek. or deposits) co this statement If any such mot appears, you muu notify the boa in 'ammo as soon as 
possible and the statement we made available to you. For more compkte details. see the applicable account agrannents aed appendices drat proem your &WOW 

accounts) to do this. we will credit your domed for We amount you think n in once so that you will hate toe 

Deposit products ad son im we offered by )PMo.g  Oast Wok. N.A. Manner FDIC 

Mutual Funds/Securities 

/Madam rusts ad &minded by MMernan Dombution Sayre., Inc which h an affiliate of Inlorpan Ckme & Co. Ain't/at of RaMorpm Ouse & Co. receive fen for provitio(t yawns scram to the funds 

Rank products and %/MCC* are offered by &Ottoman Chase Rank, NA mid Si 'Diktat Seminal ore offered by )P. Monte Scarifier. TLC. manner NYSE. F1NRA and S1PC. 

Ins consent Products: Not FDIC {mortal • No bank R ee • Ma) lose value 
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