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Primary Account. 

CUSTOMER SERVICE INFORMATION 

We re making changes in non-Chase ATM fees and Travelers Checks 

Tour relationship Li important to us and we are committed to keeping you informed about 
changes that may affect you beginning November 9 

Non.Chase ATMs 

When you use an ATM that is not owned by Chase we charge a non•Chase ATNI fee, which 
will change beginning November 9 The new fees listed below apply to each transaction 
made at a non-Chase MM. 

- S2 50 for any Inquiries. Transfers or Withdrawals while using a non-Chase ATM in the 
U.S.. Puerto Rico and the U.S. Virgin Islands 
• 3.2 50 fee any Transfers or Inquiries at Ants outside the V.S.. Nato Rico and the V S 
Virgin Islands. As a reminder, we will gill charge $5 per Withdrawal at Ants outside the 
U.S., Puerto Rico and the U S Virgin Islands 

As a remade. there is no fee to me any of the 15.500 Chase AThb. 

For the products listed below, we II continue to waive our fee when you use a non.Chase 
Aft but you will have to pay the fees charged by the AT/ owner 

• Chase Plaint= Bowies, Checking(SM) 
• Chase Performance Aromas Clieclang(SM) and Chase Performance Business Checking 
with Intaest(SM) 
- Chase Analysis Business Checking(SM) and Chase Analysis Business Checking 
with Intecut(Sh0 

- Commercial Checking(SM) and Commercial Checking with Interat(SM) 
- Chase Total Business Chesking(SM) with Chase Military Banking benefits 
• Chase BusinessSeka Checlang(SM) with Chase Military Banking benefits Inked 
to Chase Premier Plus 

Chase BusinessClassie CheckingSM with Chase Military Banking benefits linked 

LO Chase Premier Plus 
- Chase Chen' Funds Checking(SM) 
- Chase Chesil Funds Savings(SM) 
True Accounts for Lawyers and Realtors (names vary by market) 

Travelers Checks 

Beginning November 9. we will no longer sell Travelers Checks. Iliac re other 
alternatives to Travelers Checks. please talk to a banker to leans Mile We apologize for 
the inconvenience 

All other tarns and conditions of your Deposit Account Agreement still apply. If you have 
any questicre, please call the number listed at the top of this statement 

Reminder about fees for cash deposits to business accounts 

The foe for cash deposited with a teller or at a night depository that is above the amain 
you can deposit at no charge as a benefit of your specific deposit product is 52 SO 
per 51.000 deposited. as we previously disclosed to you. Please riles to the Product 
Features for your accounts) in the Additional Banking Services and Fees disclosure 
we gave you when you opened your account 
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