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CUSTOMER SERVICE INFORMATION

Wb site Chase com
Service Cenler 1-BM-242. 7338
Dieaf and Hard of Hearimg 1-B00-242-T353
Para Espanno| |-RER-622-4273

Internatsomal Calls 1-71 32621679

WE ARE UPDATING OUR DEPOSIT ACCOLUNT AGREEMENT

Om March 14, 20146, we will publish an updated version of our Deposit Account Agreement so
laal ol 1s casver W0 understand. The updated sareemml will be avadlable on chase com,

al a brunch or by reques) when you call us

Plese read the entire document, pay ing apecial attention 1o these sections

it an amounk that 15 higher or

- Deposit Reoords and Recempts (page 31 If vou depo
1 receypl, we are nol reguired to sdyjust your account

lowoir than what 15 on the depo
for disorepancies ol S10 or less. See below for the full paragraph that has changed
- Link: (page 1373 If the checking a
|,'||‘I\.r~|_ I ES VOUIr TES l‘!llllu:hlhl'\. [ FECRICHT ATy rl,'l'll.l.ll'lll'lll |,'|'glh|-.7 RCCcounts 1o |'||,'

o linked to your other accounts

limked

- Cleming Your Account (page 13F We are not required to chose vour account if vou have
pending transactioms. or if the account is everdrown or subject to legal process

- Research, Legal Process and Requests for Information (page 15) 1T o legal hold is in
effect. we will contimes to ._I'.urgq any applicable fees even ||';||,.|g"1 the account canmot b

Haced, hut vou may

closed. We may also remove your Chverdraft Protection if a hold s

ask us to relink vour accounts after the hald 15 remowved
- Freauthon zed (Recurring ) Transfers and Stop Pavment (page 22k We explam bow o
SLOp payment &N & recumng tranaifer or iy el
Thes 15 the updated paragraph that you wiall find m the Deposits Records and Recenpts
section: IF you make a deposit, we may provide a receipt, but the amount on your deposit
depasit slip vou complete. We may confirm the funds vou

receipd 15 based enbirely on the

deposit and, after review, may adjust your account for any errors incleding any aTors on

your deposit alip. We ane ot required to sdjust your sceount for discrepanciea of $10 ar

notify us of the discrepancy within ome

djust vour account unless yo
wir sccount staicment that shows the deposit. If vou do nod notify

less. We may nnd
vear of the dete of vo
us of the emor during this notice period, the deposat amount will be considersd final

Thes mieans that of the nctwsl amount u._-p.'-o.'m.l was less than the amount declared on the

deposal recepl, the diflerencs will become vour property' and if the actusl amount

deposited was more than the smount declared on the deposit receipt, the difference will

hescome our propery

Please call us at the mumber on this statement if you have any questions

WE ARE CHANGING THE FEE ON OUTGOING WIRE TRANSFERS NOT REQUESTED ONLINE

Your relationship is important to ws, ol we are committed Lo keeping you informes about

changes that may affeci vou

Starteng March 22, 2016
ring Wwire ransfos MOT requested onbine (for example, mn a branch) the fee will

For oulg:

increise b
- Diommeestic Wire Fee: 335 per transfer

- Internationnl Wire Fes: 850 per transfer

The fiee for outgoing wires made via Chase Online(S3hI) and Chase MobileR) (only

avalable for domestic winrgs ) remains the same. Transfer lmuls apply. Savings
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