
To: Natalia Molotkova 
From: Lesley Groff 
Sent: Wed 2/1/2017 8:11:17 PM 
Subject: Re: Round Trip ticket Barcelona/Miami [Incident: 170202-0006241 

Let me know how much it is to purchase a better scat and then 1 can make the decision.. thx. 

Sent from my iPhonc 

On Feb I, 2017, at 3:06 PM, Natalia Molotkova ‹ > wrote: 

Middle seats OK? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

No, I don't think so, it is like a visa, has expiration, don't really know much about it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

What is the fee? 

Sent from my iPhone 

On Feb 1, 2017, at 2:59 PM, Natalia Molotkova ‹ > wrote: 
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I got her middle seats at no fee. Do you want better seats for fee? 
Fare is $816.66, non refundable coach with EUR150 change fee. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book this ticket for Lasma and get her seats! If we need to Pay that is OK! 

Sent from my iPhone 

On Feb 1, 2017, at 1:27 PM, Natalia Molotkova ‹ > 
wrote: 

Sure, till tonight 11:59pm EST.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please HOLD the direct flight for hercan you tell me how long we can hold it for? (better 
to purchase and then void if he decides she shouldn't come?) 

On Feb 1 2017 at 1:03 PM. Natalia Molotkova 
> wrote: 

Direct: 
1 AA 
2 AA 

113 02FEB BCN MIA 1150A 0420P 
112 05FEB MIA BCN 0710P 0950A 
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TOTAL FARE - USD 816.66 

With stop: but evening arrival 

1 UX 2057 02FEB BCN MAD 1200N 0125P 
1 UX 97 02FEB MAD MIA 0325P 0650P 

2 UX 98 05FEB MIA MAD 1010P 1205P 
2 UX 2006 06FEB MAD BCN 0300P 0415P 

TOTAL FARE - USD 426.06 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thx 

On Feb 1 2017 at 12:59 PM Natalia Molotkova 
> wrote: 

Sure, on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 
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Hi Natashacan ou lease reserve a ticket from Barcelona to Miami tomorrow Thursday 
Feb. 2 for return on Sunday Feb. 5th. If she can arrive in the afternoon 
tomorrow that would be goodand Depart late on 5thwhat are options and pricing? 
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ok super- thanks 

On Feb 1 2017 at 1:27 PM Natalia Molotkova 
wrote: 

Sure, till tonight 11:59pm EST.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please HOLD the direct flight for her- can you tell me how long we can hold it for? (better 
to purchase and then void if he decides she shouldn't come?) 

On Feb 1 2017 at 1:03 PM Natalia Molotkova 
wrote: 
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Direct: 
1 AA 
2 AA 

113 02FEB BCN MIA 1150A 0420P 
112 05FEB MIA BCN 0710P 0950A 

TOTAL FARE - USD 816.66 

With stop: but evening arrival 

1 UX 
1 UX 

2 UX 
2 UX 

2057 02FEB BCN MAD 1200N 0125P 
97 02FEB MAD MIA 0325P 0650P 

98 05FEB MIA MAD 1010P 1205P 
2006 06FEB MAD BCN 0300P 0415P 

TOTAL FARE - USD 426.06 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thx 

On Feb 1 2017 at 12:59 PM. Natalia Molotkova 
wrote: 

Sure, on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
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Tue, Thur, Fri 9a - 530p EST 

Hi Natasha- can ou lease reserve a ticket from Barcelona to Miami tomorrow Thursday 
Feb. 2 for return on Sunday Feb. 5th. If she can arrive in the afternoon 
tomorrow that would be good- and Depart late on 5th- what are options and pricing? 

. 27, 2019 
Latvia 
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She had one for her last trip. Do you have to file one every time? I will ask her also 

Sent from my iPhone 

On Feb 1, 2017, at 2:59 PM, Natalia Molotkova ‹ > wrote: 

Does she have ESTA to come to US? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

I got her middle seats at no fee. Do you want better seats for fee? 
Fare is $816.66, non refundable coach with EUR150 change fee. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book this ticket for Lasma and get her seats! If we need to Pay that is OK! 

Sent from my iPhone 

On Feb 1, 2017, at 1:27 PM, Natalia Molotkova ‹ > 
wrote: 

Sure, till tonight 11:59pm EST.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please HOLD the direct flight for hercan you tell me how long we can hold it for? (better 
to purchase and then void if he decides she shouldn't come?) 

On Feb 1 2017 at 1:03 PM Natalia Molotkova 
> wrote: 

Direct: 
1 AA 
2 AA 

113 02FEB BCN MIA 1150A 0420P 
112 05FEB MIA BCN 0710P 0950A 

TOTAL FARE - USD 816.66 

With stop: but evening arrival 

1 UX 2057 02FEB BCN MAD 1200N 0125P 
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1 UX 

2 UX 
2 UX 

97 02FEB MAD MIA 0325P 0650P 

98 05FEB MIA MAD 1010P 1205P 
2006 06FEB MAD BCN 0300P 0415P 

TOTAL FARE - USD 426.06 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thx 

On Feb 1 2017 at 12:59 PM Natalia Molotkova 
> wrote: 

Sure, on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natashacan ou lease reserve a ticket from Barcelona to Miami tomorrow Thursday 
Feb. 2 for return on Sunday Feb. 5th. If she can arrive in the afternoon 
tomorrow that would be goodand Depart late on 5thwhat are options and pricing? 

Birthdate: 
LV4601764 
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Expires: Jan. 27, 2019 
Latvia 
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ok super- thanks 

On Feb 1 2017 at 1:27 PM Natalia Molotkova 
> wrote: 

Sure, till tonight 11:59pm EST.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please HOLD the direct flight for her- can you tell me how long we can hold it for? (better 
to purchase and then void if he decides she shouldn't come?) 

Direct: 
1 AA 
2 AA 

2017 at 1:03 PM. Natalia Molotkova 
wrote: 

113 02FEB BCN MIA 1150A 0420P 
112 05FEB MIA BCN 0710P 0950A 

TOTAL FARE - USD 816.66 
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With stop: but evening arrival 

1 UX 
1 UX 

2 UX 
2 UX 

2057 02FEB BCN MAD 1200N 0125P 
97 02FEB MAD MIA 0325P 0650P 

98 05FEB MIA MAD 1010P 1205P 
2006 06FEB MAD BCN 0300P 0415P 

TOTAL FARE - USD 426.06 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thx 

On Feb 1 2017 at 12:59 PM Natalia Molotkova 
wrote: 

Sure, on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha- can ou lease reserve a ticket from Barcelona to Miami tomorrow Thursday 
Feb. 2 for return on Sunday Feb. 5th. If she can arrive in the afternoon 
tomorrow that would be good- and Depart late on 5th- what are options and pricing? 
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Does she have ESTA to come to US? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

I got her middle seats at no fee. Do you want better seats for fee? 
Fare is $816.66, non refundable coach with EUR150 change fee. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book this ticket for Lasma and get her seats! If we need to Pay that is OK! 

Sent from my iPhone 

EFTA_R1_00920556 
EFTA02205837



On Feb 1, 2017, at 1:27 PM, Natalia Molotkova > wrote: 

Sure, till tonight 11:59pm EST.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please HOLD the direct flight for her- can you tell me how long we can hold it for? (better 
to purchase and then void if he decides she shouldn't come?) 

On Feb 1 2017 at 1:03 PM Natalia Molotkova 
wrote: 

Direct: 
1 AA 
2 AA 

113 02FEB BCN MIA 1150A 0420P 
112 05FEB MIA BCN 0710P 0950A 

TOTAL FARE - USD 816.66 

With stop: but evening arrival 

1 UX 
1 UX 

2 UX 
2 UX 

2057 02FEB BCN MAD 1200N 0125P 
97 02FEB MAD MIA 0325P 0650P 

98 05FEB MIA MAD 1010P 1205P 
2006 06FEB MAD BCN 0300P 0415P 

TOTAL FARE - USD 426.06 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thx 

On • is Molotkova 
wrote: 

Sure, on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natash reserve a ticket from Barcelona to Miami tomorrow Thursday 
Feb. 2 for return on Sunday Feb. 5th. If she can arrive in the afternoon 
tomorrow that would be good- and Depart late on 5th- what are options and pricing? 
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ok super thanks 

On Feb 1 2017 at 1:27 PM Natalia Molotkova 
wrote: 

Sure, till tonight 11:59pm EST.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please HOLD the direct flight for her can you tell me how long we can hold it for? (better 
to purchase and then void if he decides she shouldn't come?) 

On Feb 1 2017 at 1:03 PM Natalia Molotkova 
wrote: 

Direct: 
1 AA 
2 M 

113 02FEB BCN MIA 1150A 0420P 
112 05FEB MIA BCN 0710P 0950A 

TOTAL FARE - USD 816.66 

With stop: but evening arrival 

1 UX 
1 UX 

2 UX 
2 UX 

2057 02FEB BCN MAD 1200N 0125P 
97 02FEB MAD MIA 0325P 0650P 

98 05FEB MIA MAD 1010P 1205P 
2006 06FEB MAD BCN 0300P 0415P 

TOTAL FARE - USD 426.06 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

thx 

On F b 1 17 t 1 : PM N t lia Molotkova 
wrote: 

Sure, on it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha can ou lease reserve a ticket from Barcelona to Miami tomorrow Thursday 
Feb. 2 for return on Sunday Feb. 5th. If she can arrive in the afternoon 
tomorrow that would be good and Depart late on 5th what are options and pricing? 

To learn more about email security or report a suspicious e•mail. please visit us at americaneS. 
O2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American N. 
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the service
provider and the only remedy for any claims relating to services or products provided by the service provider is • 
against the service provider and not against American Express. You aro responsible for any purchases. shipping 
charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes 

EFTA_R1_00920560 
EFTA02205841



EFTA_R1_00920561 

EFTA02205842


