
To: Amex Centurian Trave 
From: 
Sent: Thur 5/10/2018 4:21:58 PM 
Subject: Re: World Cup Package 

TRAIN! :) perfect 

On May 10, 2018, at 12:2 I PM, Natalia Molotkova 

wrote: 

Question - does she want to fly from St. Pete to Moscow or take a bullet train (only 4 hours, easy , very easy, 
the airport and not expensive, nice service). 
Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

ok, thank you...I'll check tickets 

On May 10, 2018, at 12:11 PM, Natalia Molotkova wrote: 

Yes, let me price leg by leg, check tickets to games at 
http://www.fifa.com/worldcup/photos/galleries/y=2016/m=7/gallery=las-entradas-para-la-copa-mundial-de-la 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

$3 r r r a HEFTY price tag! I don't think Jeffrey will go for it! Would it be less expensive for us to do Ii 
tell • he needs to apply for Fan ID herself...she was saying she just needs co ies of the tickets...I see 
so - .o it...The required minimum stay of 4 nights in Ekaterinburg is a drag. id say she would 
June 20 (not June 21) since the game she wants to see is at 11am...she says she wou want to fly the even 
see the ticket you put on hold for her...we would need to make these changes to the HOLD you have on the 
ticket and Fan ID... 

On May 10, 2018, at 11:23 AM, Natalia Molotkova •e > wrote: 

Tickets to the game here 
http://www.fifa.com/worldcup/photoshalleries/y=2016/m=7/gallerv=las-entradas-uara-la-coua-mundial-de-la 
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Regards.
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Or, we can do everything ourselves, no package, leg by leg, she will need to apply for FAN ID. but not sure f 
trying to figure it out. 
https://www.russiafan-
id_comOutm source=bing&utm medium=cpc&utm campaign=russiafanid&msclkid=518ed36a49b517fcdb3 
Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, ̀ my partner is not taking care of FAN ID, they would provide the necessary details required from theit 
care of the rest doing the application. 
Hotel in Ekaterinburg will be June 20-24, they do require minimum 4 nights. So we could look at June 13-20 in 
Ekaterinburg and then June 24-27. 

Before they can start looking in to availability for the space, here is what the package will be (Based on some cu 
program cost is going to be around 535,000 USD based on single occupancy): we cannot hold anything a 
refundable payment at the time of booking. 
2018 World Cup Follow Your Team Packages Include: 

• 15 days/14 nights accommodations in Russia 
o June 13-20 in St. Petersburg 
o June 20-24 in Ekaterinburg 
o June 24-27 in Moscow 

• One ticket to three group stage matches: 
o Match #4 on June 15th in St. Petersburg: Morocco vs Iran 
o Match #21 on June 21st in Ekaterinburg: France vs Peru 
o Match #37 on June 26th in Moscow: Denmark vs France (not France with Russia) 

• Breakfast daily 
• Airfare between the host cities for your team's group stage matches (St. Petersburg to Ekaterint 
Moscow June 24th) 
• Round-trip dedicated transfers between airport and hotels in each city 
• Personalized meet and greet upon arrival 
• Roundtrip dedicated stadium transfers to your team's group stage matches 
• Onsite hosts and local assistance 
• Moscow-based services concierge 
• Welcome kit 
• Personalized itinerary 
• Expert pre-trip travel planning & concierge services of the Roadtrips At-Your-Service Team 
• All taxes & service charges 
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Please note that airfare to and from Russia is mil included in our program. Pricing and availability sub 

Best fare to and from Russia is 
I SU /FV 6636 I3JUN CDG LED 1235P 0455P 
OPERATED BY ROSSIYA AIRLINES 
2 SU 2462 27JUN SVO CDG I I45A 0240P 

TOTAL FARE - USD 1720.80 

NO LOWER FARE DETERMINED. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks 

On May 9, 2018, at 3:33 PM, Natalia Molotkova < wrote: 

Ok, on it. 
Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok...the trip will be for just MIL has a French Passport. She will travel from Paris and back to Par 

-June 13 Depart from Paris to St. Petersburg 
-June 13-21 Need hotel in St. Petersburg. 
-June 15 Attend the Morocco game at 11am in St. Petersburg 
-June 21 Travel to Yekaterinburg 
-June 21 Attend the France vs Peru game (it should be an evening game?) 
-June 21 Spend one night in Yekaterinburg (need hotel) 
-June 22 travel to Moscow (need hotel) 
-June 26 Attend France vs Moscow game in Moscow 
-June 27 Fly back to Paris 

Hotels should be 3/4 star. She was saying something about not getting a visa and having the tickets done w 
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agency should be aware of such a program? 
THANK YOU! 

On May 9, 2018, at 1:28 PM, Natalia Molotkova rote: 

Ok great! Let me ask more details...dates and stuff...I'll get back to you. 

On May 9, 2018, at 1:28 PM, Natalia Molotkova wrote: 

Yes, I can ask our partners, what left. Just her? Hotel levels? 341 
Regards, 
Natalia (Natasha) Molotkova 

roug nay M EST 

Jeffrey would like to go to the World Cup in Moscow (so interesting you were just asking me yesterda 

Is it possible for you to get some sort of package deal? round trip air from Paris, hotel, tickets to the games.. 
team....Let me know! thanks, Lesley 

Privacy Statement I Visit the Centurion Card websito 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 
V2015 American Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amer 
Express is in no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided 
service provider is against the service provider and not against American Express. You are responsible for any purchases. shipping charges andi'or fees you 
authorize. We reserve the right to note prohle and preference data for servicing purposes.
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