To:  Amex Centurian Trave! [

From: Lesley Groff

Sent: We /2018 5:44:38 PM
Subject: Re: Can you check the flight ? We are worried not 5 seats

yes, we must do it. Thanks

On Dec 5, 2018, at 12:40 PM., Natalia Molotkova
= Wrote:

" 304.00 55.00SC EFF 14DEC - 16DEC
299.00 55.005C EFF 16DEC - 17DEC

TTL SURCHARGES 165.00

APPROX. TOTAL PRICE 1072.00 USD

INCLUDES TAXES AND SURCHARGES

REGULAR RATE, HOSPITALITY SUITE, EXECUTIVE LOUNGE ACCESS, 1
BEDROOM SUITE

s it OK?

Regards,
Natalia (Matasha) Molotkova

==================== {gxt F||e Anachment T e e e ﬁttaﬁhmeﬂt '].html_ 148?2?5 b'_.,ftf

To guarantee late check out | would book check out date December 17th for sure.

To be clear;

1) 2 adult
2) 2 adult
3) 2 adult
44 1 adult

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

!Gurs: Hon t!mug! !rl!ay !H—!LGPM EST
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See below...| think we will need to extend the hotel stay to depart on 17th so they can keep their room...

1) 2 adult
2} 2 adult
3) 2 adult
4} 1 adult

For two adults-two queen please

All queens are fine,

another question... ||| their fight is very late in the 16th... can we have a late check o
On Dec 5. 2018, at 11:30 AM. Natalia Molotkova — wrote:

King city view - 159.00USD 14-16DEC, 154.00USD-16-17DEC
Classic riverside view KING or 2 queen - 174.00USD-14-16DEC, 169.00USD -16-17 DEC

What to book? for 2 adults - king or two queens?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

OPM EST

But she is not going. | need name for people who are actually going, can be just one name lead guest

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationshi

Can you just put all under her name? We will need a 3rd party CC form also.

On Dec 5, 2018, at 11:09 AM, Natalia Mnlﬂtkwa_ wrote;

| am checking availability, but can you ask her which room for who?

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Yes

Sent from my iPhone

On Dec 5, 2018, at 9:34 AM, Natalia Molotkova _wrote:

Hotel:
1) 2 adults
3) 2 adults

4) 1 adult
Do they need 4 rooms?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _rote:

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

+ Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets for - as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _wrote:

ok, here is air fare;

Your response is required to complete this reservation. Prices and availability are subject to ¢
+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

= Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will af

EUR30.00 change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia {(Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name
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Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manaqer

Hours: Mon through Friday 9AM-230PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-230PM EST
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Sorry to interrupt what you are doing but could you check on the flight forMshe is
seats. Can you let us know. Also, when we investigate hotel for her it is t - 14-17

Sent from my iPhone

Begin forwarded message:

From: [ NG
Date: December 50 T

To: Lesiey Grof m
Subject: Re: Na

Marriott Minsk dec 14-17
1) 2 adults
2) 2 adults
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane ticketsM

There are 5 people flying from Kazan to Minsk -16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!

- -1 would also need help with the hotel in Minsl;_
- -who should | talk to and what info should | pr .

---0n Dec 4, 2018, at 15:36, Lesley Groff _rnte:

- - -MNatasha says she is aware of all the flights you had on hold. They will auto cancel. She is
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone
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ey Sha nit | C bigite
T learn more about e-mail security or report a suspicious e-mail, please visit us at an
© 2015 Armerican Express, All rights reserved
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ac
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service
Amearican Express. You are responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note pr

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

» Ticketis non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap
EUR30.00 change fea.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

« Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZM) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

!uurs: !Gn t!roug! !n!ay !!-LDPM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone
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Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, b seats available, coach or business? Names?
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

WM EST

Checking.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight f-:::r-he i5
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seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17
Sent from my iPhone

Begin forwarded message:

From |
Date: December AT ST

To: Lesley Groff M
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

2) 2 adult

3) 2 adults

4) 1 adult

And JE just let me ask you to get plane ticket
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groft ||| | G o

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!
- -l would also need help with the hotel in Minsk
- -who should | talk to and what info should | provide?

---0n Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone
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To learn more about e-mail sacurity or report a suspicious e-mail, please visit us at 2

£ 2015 American Express. All rights resepsed

American Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of American Express and you ach
for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provid
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. W reserve the right to note profile and p

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

» Total air reservation, including taxes and fees: $1248.00 (5249 60 per ticket).
Tickets are on its way.

Regards,

MNatalia (Natasha) Molotkova
Centurion Relationship Manager

!Durs: !Uﬂ t!mug! In!ay !!!-!LGPM EST

FPlease issue all tickets fc:-r-as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _:- wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap
EUR30.00 change fee.

« Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

EFTA_R1_01078541
EFTA02270403



+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|HtIﬂI‘]ShIi Man aier

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone
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Yes, 5 seats available, coach or business? Names?
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry to interrupt what you are doing but could you check on the flight formshe is
seats. Can you let us know. Also, when we investigate hotel for her it is to -16 not 14-17

Sent from my iPhone

Begin forwarded message:

From: >
Date: December a

To: Lesley GroﬁF
Subject: Re: Na

Marriott Minsk dec 14-17
1) 2 adults

2) 2 adults

3) 2 adults

43 1 adult

And JE just let me ask you to get plane ticket

There are 5 people flying from Kazan to Minsk { dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe
do?)

Thank you very much for your help!

EFTA_R1_01078543
EFTA02270405



-0On Dec 4, 2018, at 15:44, Lesley Groff -rote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Lesl!
- -l would also need help with the hotel in Minsk .
- -who should | talk to and what info should | pro

---0n Dec 4, 2018, at 15:36, Lesley Groff _> wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is «
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail sacurity or report a suspicious e-mail, please visit us at

B 2015 Amaerican Exprass. All rights resersad

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express and you ach
for the actions of the sarvice provider and the anly remedy for any claims relating fo services or products provided by the service provid
Express, You are responsible for any purchases, shipping charges and'or fees you authorize. We reserve the right to note profile and pa

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

» Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm
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Arriving: Kazan International Airport, (KZN) at 2.10am
Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Sorry to interrupt what you are doing but could you check on the flight famshe iS
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-1/ as she
Sent from my iPhone

Begin forwarded message:

From:
Date: Uecember £ 2018 at 55058 PR ES
To: Lesley Groff
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults

4) 1 adult

And JE just let me ask you to get plane ticket< || KTGTGTczIN

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pes
do?)

Thank you very much for your help!
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-On Dec 4, 2018, at 15:44, Lesley Groff — wrote:

-l think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in MinsF
- -who should I talk to and what info should | pr

- -On Dec 4, 2018, at 15:36, Lesley Groﬂ‘_ wrote:

-- Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

L
Ta learm more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express, All rights resenved
American Express uses 3nd party concierge service providers who are not authorized to act on behalf of American Express and you ack
the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider is
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data

Hotel:
1) 2 adults

2) 2 adults

3) 2 adults

4) 1 adult

Do they need 4 rooms?

Regards,
Natalia (Natasha) Molotkova

Centurion Relatiunshii Ma naier

Hours: Mon through Friday SAM-530PM EST
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Ok. Is what it is. Thanks

Sent from my iPhone
On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _ wrote:

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

* Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-330PM EST

Please issue all tickets fc-_ as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _ wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

+ Ticket is non-refundable after departure.

« Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

EUR30.00 change fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - Zh 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (M3Q) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

EFTA_R1_01078548
EFTA02270410



Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
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Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-230PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for Ehe is ¢
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17
Sent from my iPhone

Begin forwarded message:

From

Date: December S0 ST
To: Lesley Groff >

Subject: Re: Natasha Amex

Marriott Minsk dec 14-17

1) 2 adults

2) 2 adults

3) 2 adults

4} 1 adult

And JE just let me ask you to get plane tlcketm
There are 5 people flying from Kazan to Minsk -18)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn’t show availability for 5 pe
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Gm_umte:
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-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!

- -1 would also need help with the hotel in MinsF..
- -who should | talk to and what info should | pr :

---0n Dec 4, 2018, at 15:36, Lesley Groff _:* wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn mone about e-mall security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights reserved

Amaerican Express uses 3rd party conclerge service providers who are not authorized 1o act on behalf of American Express and you ach
for the actions of the service provider and the enly remedy for any claims relating fo services or products provided by the service provid
Express. You are responsible for any purchases, shipping charges and'or feas you authorize. We reserve the right to nole prafile and p

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ©
* Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

» Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
MNatalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fori € is C
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

From:
Date: December 4, 2018 at 3:50:36 PM EST
To: Lesley Groff
Subject: Re: Na

Marriott Minsk dec 14-17

1) 2 adults

2) 2 adutts [ NG
3) 2 adults

4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14 16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe:
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:
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-l think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

= -Hi Les!

- -1 would also need help with the hotel in Minsk_
- -who should | talk to and what info should | provide’

---On Dec 4, 2018, at 15:36, Lesley Gmn‘_ wrote:

- - -Natasha says she is aware of all the flights you had on hald. They will auto cancel. She is ¢
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

: | " ;
To learm more about e-mail security or report 8 susplcious e-mail, please visit us at

@ 2015 American Express. All rights resenved

Amarican Express uses 3rd party conclerge service providers who are not authorized to act on behalf of Amaercan Express and you ack
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below
+ Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).

Tickets are on its way.

Regards,
MNatalia (Natasha) Molotkova

Centurion REiatiOI’IShii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets fu_as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Mulutkw—wmte:
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ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ©
* Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

* Ticketis non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

» Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
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Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Checking.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-230PM EST

Sorry to interrupt what you are doing but could you check on the flight fcar- sheisc
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

From:

Date: December -5(]- ST
To: Lesley Groff
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Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults
2) 2 adults
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pet
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-l think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

--0On Dec 4, 2018, at 3:37 PM, wrote:

- -Hi Les!

- -l would also need help with the hotel in Minsk || ENEGNG-
- -who should | talk to and what info should | provide?

- - -On Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

|
To learm mare about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights resenved
American Express uses 3rd party concierge service providers whao are not authorized to act on behalf of American Express and you ack
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is
are responsible for any purchases, shipping charges and/or fees you autharize. Wa resarve the right to note profile and preference data
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ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ct
+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

* Ticket is non-refundable after departure.

* Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apy

change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk Mational Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN)at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

!ﬂurs: !ﬂn t!mug! !r!!ay !!!-!l!lpm EST

Sorry to interrupt what you are doing but could you check on the flight for | EG:;lshe is o
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

Date: December 42018 at 3:50:36 P |
To: Lesley Groff i
Subject: Re: Natasha Amex
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Marriott Minsk dec 14-17
1) 2 adults

2 2 aduits [ RGN
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets H
There are 5 people flying from Kazan to Minsk { dates are 14-18)
There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn’'t show availability for 5 pec

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates nes

-Sent from my iPhone

- -Hi Les!

- -1 would also need help with the hotel in MinsHi | NEGNGNN.
- -who should | talk to and what info should | provide?

---On Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

q| [ !
To learn more about @-mail security of report a suspicious @-mail, please visit us at

© 2015 American Express. All rights resarved

Amaerican Express uses 3rd party concierge service providers who are not authorized o act on behalf of American Express and you ackr
actions of the service provider and the only remedy for any claims relating 1o services or products provided by the service provider is aga
rasponsible for any purchases, shipping charges and/or feas you authorize. We resarve the right to note profile and preference data for =

| am checking availability, but can you ask her which room for who?
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Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday SAM-530PM EST

Yes

Sent from my iPhone

On Dec 5, 2018, at 9:34 AM, Natalia Mnlatkov_ wrote:

Hotel:

2 adults

1)
3) 2 adults
4)

1 adult

Do they need 4 rooms?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _ wrote:

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below

» Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).

Tickets are on its way.
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Regards,
MNatalia (Natasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday SAM-330PM EST

Please issue all tickets fn_ as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova —z» wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

« Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch
EUR30.00 change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated |ast name.

Sent from my iPhone
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First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

!ours: !cn I!roug! !n!ay !!!-!!UPM EST

Checking

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight anshe is questic
Can you let us know. Also, when we investigate hotel for her it is to be 14-16n -11 as she statec

Sent from my iPhone

Begin forwarded message:

From: I -
Date: December 4, 2018 at 3:50:36 PM EST

Tao: Lesley Groff W
Subject: Re: Na

Marriott Minsk dec 14-17
1) 2 adults

2) 2 adults [IEEGE
3) 2 aduits

4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for S people, |
do?)

Thank you very much for your help!

-0On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Minsk |GGG
- -who should | talk to and what info should | provide?

--0n Dec 4, 2018, at 15:36, Lesley Grcrff_ wrote:
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- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
working on the new dates and hotel for you now. She is on it.

- - =Sent from my iPhone

Br ac Statene | sit tha Cantu n Card website
To learn more about e-mail security or report a suspicious e-mail, phease visit us at 2mericar

& 2015 American Express. All rights resarsed

American Express uses 3rd party concierge serice providers who are not authorized 1o act on behalf of American Express and you acknowledg
for the actions of the service provider and the enly remedy for any claims relating fo services or products provided by the service provider is agai
You are responsible for any purchases, shipping charges and/or fees you autherze. We rmserve the right to note profile and preference data for

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

* Ticketis non-refundable after departure.

= Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk MNational Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone
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First and middle name

Sent from my iPhone

Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship Manager

=

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
MNatalia {(Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Sorry to interrupt what you are doing but could you check on the flight for he is questio
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

From: [N
Date: Decembe et T
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tmkats_

There are 5 people flying from Kazan to Minsk ( dates are 14-16)
There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _} wrote:

-l think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Mins F
- -who should | talk to and what info should | p

---0On Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -MNatasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
working on the new dates and hotel for you now. She is on it.
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- - -Sent from my iPhone

To learm more about e-rmail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resansed

American Express uses 3rd pary concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
the actions of the service provider and the anly remedy for any claims relating to services or products provided by the sendice provider is against |
are responsible for any purchases, shipping charges andior fees you authorize. We resarve the right to note profile and preference data for servic

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

* Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

FPlease issue all tickets for Yulias family as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM. Natalia Molotkova _mt&:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $1242.00 (5248.40 per ticket).

» Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch.

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
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Arriving: Minsk Mational Airport, (MSQ) at 6.00am

» Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone
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Yes, 5 seats available, coach or business? Mames?
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Checking.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
Sorry to interrupt what you are doing but could you check on the flight for_she is questio
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

Date: December 4 _JUTE at 5-5l-48 PA ES
To: Lesley Groff
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults
2) 2 adults
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets|EEGEGN
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, |
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Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- =Hi Les!
- -l would also need help with the hotel in Minsk
- -who should | talk to and what info should | pr

---Dn Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelil
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learm more about e-rmail security or report 8 suspicious e-mail, please visit us at

£ 2013 American Express. All ights resansed

American Express uses 3rd parly concienge service providers who are not authorized to act on behalf of American Express and you acknowladge
the actions of the service provider and the only remedy for any claims relating to services or products provided by the sarvice provider is against |
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servici

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 (5248 .40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch:

change fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am
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« Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone
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Yes, 5 seats available, coach or business? Names?
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: !DI‘I through !riday !A!-!!!F‘M EST

Checking.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry to interrupt what you are doing but could you check on the flight fu_she is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

Date: December 4 2018 at 350 36 Fi |
To: Lesley Groff
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17

1) 2 adults

2) 2 adults +1 bed for a teenage kid
3) 2 adults

4) 1 adult

And JE just let me ask you to get plane ticket
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn’t show availability for 5 people, I |

Thank you very much for your help!
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-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

--0On Dec 4, 2018, at 3:37 PM,

- -Hi Les!

- -1 would also need help with the hotel in Minsk [ EGcTGNG
- -who should | talk to and what info should | provide?

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

wrote:

: |
To learn mare about e-mail security or report a suspicious e-mail, please visit us at
& 2015 American Express. All ights reserved
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowladge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor feas you authorize. We reserve the right to note profile and preference data for servicing p

Hotel:

1) 2 adults
2) 2 adult
3) 2 adults
4) 1 adult

Do they need 4 rooms?

Regards,
Natalia (Natasha) Molotkova

Centurion Relalinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST
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Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _ wrote:

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

+ Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-520PM EST

Please issue all tickets for || =S below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _ wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

« Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch
change fee,

» Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (M35Q) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am
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Please reply to this email and provide your authorization to proceed,

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Mames?

Regards,
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Matalia (Natasha) Molotkova

Centurion Relatianshii Manaier

Hours: Mon through Friday 9AM-330PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for | EEEEEllshe is questio
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

From:
Date: December 4, 2018 at 3:50:36 PM EST
To: Lesley Groff
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17

1) 2 adults
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am . but it doesn't show availability for 5 people, |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff -:_:r wrote:
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-l think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- - would also need help with the hotel in Mins
- -who should | talk to and what info should | provide?

---Dn Dec 4, 2018, at 15:36, Lesley Gmﬂ‘- wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To leam more about e-mail security or report 8 suspicious e-mail, please visit us at o

® 2015 American Express. All rights resenved

American Express uses 3rd party conclenge service providers who are not authorized to act on behalf of Amaerican Expross and you acknowledge
the actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice provider is against 1
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right te nole profile and preference data for servici

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chz

change fee.

« Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

« Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Sent from my iIPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Checking.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for mme is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14° =17 as she stated

Sent from my iPhone

Begin forwarded message:
From:
Date: December 4,

To: Lesley Groff
Subject: Re: Nat

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults
4)

1 adult

And JE just let me ask you to get plane tickets H
There are 5 people flying from Kazan to Minsk { dates are 14-16)
There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff — wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed
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-Sent from my iPhone

- on pec 4, 2018, at 337 Pyt [ NN -

--Hi Les!

- -l would also need help with the hotel in Minsk_.
- -who should | talk to and what info should | provide’

-=-=0n Dec 4, 2018, at 15:36, Lesley Groff_ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amaerican Express. All righls resarved

Armerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
actions of the sarvice provider and the only remedy for any claims ralating 1o services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize, We reserve the right to note profile and preference data for servicing p

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below
= Total air reservation, including taxes and fees; $1248,00 ($249.60 per ticket).

Tickets are on its way.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

Please issue all tickets fu-s below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova i | A .t
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ok, here is air fare;

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 (5248 .40 per ticket).

+ Ticket is non-refundable after departure.

* Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chs

change fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationshii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iIPhone

Coach! I've asked her for names and birthdays

Sent from my iIPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fcr-he is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone
Begin forwarded message:

From:

Date: December 4, 2018 at 3:50:36 PM EST
To: Lesley Groff
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Marriott Minsk dec 14-17
1) 2 adults

2) 2 adults |
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane ticket
There are 5 people flying from Kazan to Minsk ( dates are 14-18)

There is the only one nonstop flight- 3:40 am- 6:00am _.but it doesn’t show availability for 5 people, | |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

--on pec4, 2018, at 337 oot [ T - -

- -Hi Les!
- -l would also need help with the hotel in Minsk
- -who should | talk to and what info should | provide’,

---0On Dec 4, 2018, at 15:36, Lesley Gr‘off- wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mall security of report a susplclous e-mall, please visit us at

2 2015 American Express. All rights reserved

American Express uses rd party concherge service providers who are not autharized to act on behall of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for sendicing p

ok, here is air fare:
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Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

+ Ticketis non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; cha

change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (M3Q) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatianshii Manaier

Hours: Mon through Friday SAM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Mames?

Regards,
Natalia (Natasha) Molotkova

PMEST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry to interrupt what you are doing but could you check on the flight for “she is questior
you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated beloy
Sent from my iPhone

Begin forwarded message:

From: [
Date: December 50 ST

To: Lesley Grnﬁm
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults
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2) 2 acuits |

3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets || | TTD.
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | h

Thank you very much for your help!

-0n Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -1 would also need help with the hotel in Minsk _
- -who should | talk to and what info should | provide’s

- - -On Dec 4, 2018, at 15:36, Lesley Groff <} NG v ote:

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelin
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To leam mone about e-rmail security or report a suspicious e-mail, please visit us at a

0 2015 American Express. All rights resarved

American Express uses 3rd parly conclerge service providers who are not authorized to act on behalf of American Express and you acknowledge |
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing p

will find out.

On Dec 5, 2018, at 11:30 AM, Natalia Molotkova — wrote:
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King city view - 158.00U5D 14-16DEC, 124.00USD-16-17DEC
Classic riverside view KING or 2 queen - 174.00USD-14-16DEC, 169.00U5D -16-17 DEC

What to book? for 2 adults - king or two queens?

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

But she is not going. | need name for people who are actually going, can be just one name,lead guest

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Can you just put all under her name? We will need a 3rd party CC form also.

On Dec5, 2018, at 11:09 AM, Nataiia Moiotkova [ N -

I am checking availability, but can you ask her which room for who?
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes

Sent from my iPhone

On Dec 5, 2018, at 9:34 AM, Natalia Molotkova NN otc:

Hotel:

1) 2 adults
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3) 2 adults

4) 1 adult
Do they need 4 rooms?

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-330PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _ wrote:

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

« Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets fo-as below

Sent from my iPhone

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
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+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).
+ Ticket is non-refundable after departure.
+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will af

EUR30.00 change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (M3Q) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530FPM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Natalia (Natasha) Molotkova

Centurion Relation shii Man aie;

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-330PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday SAM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fo_she s
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17

Sent from my iPhone
Begin forwarded message:

From: I

Date: December 4, 2018 at 3:50:36 PM EST

To: Lesley Gror
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults
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3) 2 adult

4) 1 adult

And JE just let me ask you to get plane ticket
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe
do?)

Thank you very much for your help!

-0On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates n

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Minsk
- -who should | talk to and what info should | provide’

---0n Dec 4, 2018, at 1536, Lesley Groff _: wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resaned

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you ac
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service
American Express, You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note pr

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
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+ Total air reservation, including taxes and fees: $1242.00 ($248 40 per ticket).
+ Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap
EUR30.00 change fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MS5Q) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (M3Q) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.,

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fo_she is
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17

Sent from my iPhone

Begin forwarded message:

From:
Date: December 4, 2018 at 3:50:36 PM EST

To: Lesley Groff |

Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults
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3} 2 adults

4) 1 adult

And JE just let me ask you to get plane tickets _

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe
do?)

Thank you very much for your help!

-0On Dec 4, 2018, at 15:44, Lesley Gmff_:—~ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

--0On Dec 4, 2018, at 3:37 PM,

- -Hi Les!

- -1 would also need help with the hotel in Mins NN

- -who should | talk to and what info should | provide?

---0n Dec 4, 2018, at 15:36, Lesley Gruff- wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

wrote:

To learmn more .abaul'l e-mail sacurity or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resersad

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express and you ach
for the actions of the sarvice provider and the enly remedy for any claims relating o services or producis provided by the service provid
Express, You are responsible for any purchases, shipping charges and'or fees you authorize. We reserve the right to note profile and pi

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher. same rules as below
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» Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,
Natalia (Natasha) Molotkova

Centurion RE|Eti0ﬁ5hii Manaier

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets fur-as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Mnluthova_ wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to c
+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

EUR30.00 change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk MNational Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi
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Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Natalia (Natasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-530PM EST

Checking.

Regards,
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Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-230PM EST

Sorry to interrupt what you are deoing but could you check on the flight fomm; is |
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-T6 not 14-17
Sent from my iPhone

Begin forwarded message:

From:
Date: December S0 T
To: Lesley Groff

Subject: Re: Natasha Amex

Marriott Minsk dec 14-17

1) 2 adults
2) 2 aduits [ A
3) 2 adults

4) 1 adult

And JE just let me ask you to get plane tickets .
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _wmte:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Mmsk_
- -who should | talk to and what info should | provide’
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---0n Dec4d, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

E = b | 'Rt [ ¥ " 4 r. #
To leamn more about e-mail security or report a suspicious e-mail, please visit us at 2

B 2015 Amaerican Express. All rights resersad

American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of American Express and you ach
for the actions of the service provider and the anly remaedy for any claims relating o services or producis provided by the service provid
Express, You are responsible for any purchases, shipping charges and'or fees you authorize. We reserve the right to note profile and p

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $1242.00 (3248.40 per ticket).

» Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk MNational Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.
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Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Centurion RE|EtiUﬁ5hii MElI'IEIiEI‘

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) Molotkova

Hours: Meon through Friday SAM-530PM EST

Checking.

Regards,
MNatalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fﬂr-she iS
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

From: [

Date: December bl ST
To: Lesley Groff
Subject: Re: Na

Marriott Minsk dec 14-17
1) 2 adults
2) 2 adults
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets _

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe«
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-l think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Mins
- -who should | talk to and what info should | provide:
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---0n Dec 4, 2018, at 15:36, Lesley Groff _} wrote;

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express, All rights resensed

American Express uses 3nd party concierge service providers who are not authorized to act on behalf of American Express and you ack
the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provider s
are responsible for any purchases, shipping charges and/or fees you autharize. We reserve the right to note profile and preference data

Hotel:

1) 2 adults
3) 2 adults
4)

1 adult
Do they need 4 rooms?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below

- Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
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Tickets are on its way.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Please issue all tickets for _as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _ wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to c
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

EUR30.00 change fee.

« Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.
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Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Centurion Relat:onshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,

Natalia (Natasha) Molotkova
| . :

Hours: Mon through Frniday SAM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fDMShE is
seats. Can you let us know. Also, when we investigate hotel for her it is t - 14-17
Sent from my iPhone

Begin forwarded message:

Date: December 4, at 3:50:
To: Lesley Groff

Subject: Re: Natas!a !me:

Marriott Minsk dec 14-17
1) 2 adults
2) 2 acuts [
3) 2 aduits

4) 1 adult

And JE just let me ask you to get plane tickets”
There are 5 people flying from Kazan to Minsk ([ dates are 14-16)
There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe

do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _:- wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!

-1 would also need help with the hotel in i"u"lins_

-who should | talk to and what info should | provide?
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---0n Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail sacurity or report a suspicious e-mail. please visit us at

B 2015 American Express. All rights resepsed

American Express uses Jrd party concierge service providers who are not authorized 1o act on behalf of American Express and you ach
for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the service provid
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and p

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to cl
» Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

» Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

» Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk MNational Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone
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First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sent from my iPhone

Coach! |'ve asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for she is ¢
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

From:
Date; December 4, 2018 at 3:50:36 PM EST

To:Lese Gror SN
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults
2) 2 adults
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets_.

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe:
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff wrote:

-l think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -Hi Les!

- -1 would also need help with the hotel in Minsk F
- -who should | talk to and what info should | provide’

-=--0n Dec 4, 2018, at 15:36, Lesley Groff _wmte:
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EFTA02270470



- - -MNatasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or repon a8 suspicious e-mail, please visit us at o

@ 2015 American Express. All rights resansed

American Expross uses 3rd party conclerge service providers who are not authorized to act on behalf of Amarican Expross and you ack
the actions of the service pravider and the only remedy for any claims relating fo services or products provided by the service provider s
are responsible for any purchases, shipping charges and/or fees you autharize. We reserve the right to note profile and preference data

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

+ Total air reservation, including taxes and fees: $1248.00 ($249 60 per ticket).
Tickets are on its way.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets for -as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova —wmte:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ¢
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

» Ticketis non-refundable after departure.

- Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap)
change fee.
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» Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (M3Q) at 6.00am

* 5un 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion HE|ﬂtiDﬁ5hii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ent mom my 1iFnone
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Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Checking.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fcr_she is €
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

Date
To: Lesley Groff F
Subject: Re: Na

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults

4) 1 adult

EFTA_R1_01078611
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And JE just let me ask you to get plane tmkets-

There are 5 people flying from Kazan to Minsk { dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates ne

-Sent from my iPhone

- -On Dec 4, 2018, at 3:37 PV [ R o'

- -Hi Les!
- -l would also need help with the hotel in Mins
- -who should | talk to and what info should | provide?

---0n Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

{ ’
Tao learm more about e-rail security or report a suspicious e-mail, please visit us at ar

B 20153 American Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
the actions of the service provider and the anly remedy for any claims relating to services or products provided by the sanvice provider is
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to ct
« Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

= Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apy
change fee.
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* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk Mational Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion RE|BTiGr’15hii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone
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Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Nameas?

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

!uurs: !un t!roug! !rl!ay !!!-!EGPM EST

Sorry to interrupt what you are doing but could you check on the flight fur_she is g
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

From: NN
Date; December 50 T

To: Lesley Groff m
Subject: Re: Nat

Marriott Minsk dec 14-17

1) 2 adults
2) 2 adults
3) 2 adults
4)

1 adult

And JE just let me ask you to get plane tickets -

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

EFTA_R1_01078614
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There is the only one nonstop flight- 3:40 am- 6:00am . but it doesn't show availability for 5 pec

Thank you very much for your help!

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates nes

-Sent from my iPhone

--on oec., 2018, at 37 o, | R -

- -Hi Les!

- -| would also need help with the hotel in Minsl_.
- -who should | talk to and what info should | provide?

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is ¢
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2013 American Express. All rights reserved

Armerican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ackr
actions of the service provider and the only remedy for any claims relating 1o services of products provided by the service provider |s aga
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for s

| am checking availability, but can you ask her which room for who?

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Man through Friday 9AM-530PM EST

Yes

Sent from my iPhone
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EFTA02270477



On Dec 5, 2018, at 9:34 AM, Natalia Molotkova _> wrote:

Hotel:
1) 2 adults

2) 2 acuits [ G
3) 2 adults

4) 1 adult

Do they need 4 rooms?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-520PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _: wrote:

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below
» Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).

Tickets are on its way

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets fo_ as below

Sent from my iPhone
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On Dec 4, 2018, at 5:16 PM., Natalia Molotkova _:- wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch
EUR30.00 change fee.

« Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Natalia (Natasha) Molotkova
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Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Centurion Relatianshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight foHshe is questic
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-1/ as she statec
Sent from my iPhone

Begin forwarded message:;

From [

Date: December 4, 2018 at 3:50:36 PM EST

EFTA_R1_01078618
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Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

)
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane hcl-;ets-

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for & people, |
do?)

Thank you very much for your help!

-0On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- H| Les!

- -I would also need help with the hotel in Minsk_
- -who should | talk to and what info should | provide

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

ey & nent |
To learn mone about e-mail sacurity or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights resersed

American Express uses 3rd party concierge sarvice providers who are not authorized fo act on behalf of American Express and you acknowiedgs
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is agai
¥ou are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for s
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ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242.00 (5248 40 per ticket).

» Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed,

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! |'ve asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Checking.

Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for|| | ke is questio
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone
Begin forwarded message:

rrom [

Date: December 50 T
To: Lesley Groff
Subject: Re: Natasha Amex

EFTA_R1_01078621
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Marriott Minsk dec 14-17

1) 2 adults
2) 2 adults [ R
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tIEKE[-

There are 5 people flying from Kazan to Minsk ( dates are 14-16)
There is the only one nonstop flight- 3:40 am- 6:00am . but it doesn't show availability for 5 peaple, |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff_:r wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!
- -| would also need help with the hotel in Minsk -

- -who should | talk to and what info should | provide?

---0n Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

’ nt| " "
To leam more about e-mail secwrity or report a susplcious e-mall, please visit us at

& 2015 American Express. All rights resenved

American Express uses 3nd party conclerge service providers who are not authonzed to act on behall of Amenican Express and yeu acknowledge
the actions of the service provider and the anly remedy for any claims relating to services or products provided by the senvice provider is against |
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right te note profile and preference data for servici
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| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

+ Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,
Natalia (Natasha) Molotkova

Centurion Reiatiunshii Ma naier

Hours: Mon through Friday 9AM-330PM EST

Flease issue all tickets fl:II'-ES below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, MNatalia Mﬂlﬂtkw_ wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

» Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch

change fee.

» Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnahii Manaier

Hours: Mon through Friday 9AM-530PM EST
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Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
MNatalia {(Natasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01078624
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Checking.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Sorry to interrupt what you are doing but could you check on the flight for_sha is questio
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

From
Date: December
To: Lesley Groff
Subject: Re: Na

Marriott Minsk dec 14-17
1) 2 adul
2) 2 adul
3) 2 adults
4) 1 adult

|

And JE just let me ask you to get plane ticke
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff -rﬂte;

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

EFTA_R1_01078625
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- -l would also need help with the hotel in Minsk_
- -who should | talk to and what info should | provide

---0On Dec 4, 2018, at 15:36, Lesley Groff -rnte:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
working on the new dates and hotel for you now. She is on it.

- - =3ent from my iPhone

To learm mone ahnult e-mail security or report & suspicious e-mail, please visit us at

@ 2015 American Express. All rights resenved

American Express uses 3rd party conclerge service providers who are not authorized to act on behalf of American Express and you acknowledge
the actions of the service provider and the anly remedy for any claims relating to services or products pravided by the service provider is against |
are responsible for any purchases, shipping charges andlor fees you authorize We reserve the right to nole profile and preference data for servic

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of ELUR40.00 will apply; ch:

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalial (Natasha) Mullﬂtkuva

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01078626
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Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationshi

Sorry to interrupt what you are doing but could you check on the flight for Hshe is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-1/ as she stated

Sent from my iPhone

Begin forwarded message:

rrom: [

Date: December 4, 2018 at 3:00:36 PM EST
To: Lesley Groff

Subject: Re: NaJaﬁ!a !mex

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults

4) 1 adult

And JE just let me ask you to get plane ticketsF.
There are 5 people flying from Kazan to Minsk ( dates are 14-16)
There is the only one nonstop flight- 3:40 am- 6:00am . .but it doesn't show availability for 5 people, | |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Mins
- -who should | talk to and what info should | provide’;
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---0n Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn maore about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All ights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowladge
actions of the service provider and the only remedy for any claims relating 1o services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note profile and preference data for servicing p

Hotel:

1) 2 adults
3) 2 adults
4) 1 adult

Do they need 4 rooms?

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationshi

Ok. Is what it is. Thanks

Sent from my iPhone

on Des 5, 2018, at9:12 v, Nataia Mootkove [ T =

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below

« Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
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Tickets are on its way.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets fr::r- as below

Sent from my iPhone

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

» Ticket is non-refundable after departure.

» Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch

change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk Mational Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.
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Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
MNatalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Men through Friday SAM-530PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for _she is questio
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

Date ecember

To: Lesley Grﬂﬂ‘_

Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults
4) 1 adult

And JE just let me ask you to get plane ticketsH
There are 5 people flying from Kazan to Minsk { dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _::- wrote:

-l think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Mms_
- -who should | talk to and what info should | pr

---0n Dec 4, 2018, at 15:36, Lesley Groff _ wrote:
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- - -MNatasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

Privacy ..I”......l - e Canturio ard website
To leam more about ¢-mail sgecurity or report @ suspicious e-mail, please visit us at o

® 2015 American Express. All ights resensed

American Expross uses 3rd party conclenge service providers who are not authorized to act on behalf of American Express and you acknowledge
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against |
are responsible for any purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference data for servici

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242 .00 ($248 .40 per ticket).

* Ticket is non-refundable after departure,

= Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chs

change fee.

= Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2Zh 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN)at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone
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First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Natalia (Natasha) Molotkova
Centurion Relationshi

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for -he is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

From:
Date: December 4, 2018 at 3:50:36 PM EST

To: Lesley Groff I
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults
4)

1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn’t show availability for 5 people, | |

Thank you very much for your help!

_On Dec 4, 2018, at 15:44, Lesley Groff _> wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Mins/NNNEENEGND.
- -who should | talk to and what info should | provide?

---0On Dec 4, 2018, at 15.36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
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working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All ights mesarved

American Express uses 3rd party concierge service providers who are not authorized to act on behall of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and'or fees you authorize. We reserve the right to note profile and preference data for servicing p

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below
+ Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).

Tickets are on its way.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Please issue all tickets fo- as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _wrﬂte:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248 40 per ticket).

= Ticket is non-refundable after departure.

« Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; che
change fee.
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« Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3. 40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

= Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZMN)at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationshi

Sent from my iPhone

Coach! I've asked her for names and birthdays
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Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Centurion Fielationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Mana

Sorry to interrupt what you are doing but could you check on the flight fur”he is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-1/ as she stated
Sent from my iPhone

Begin forwarded message:

Date: Uecember 4. at 3ol

To: Lesley Groff
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17

1) 2 adult
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)
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There is the only one nonstop flight- 3:40 am- 6:00am . .but it doesn’t show availability for 5 people, | |

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff <} G- ' ote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Minsl_
- -who should | talk to and what info should | provide?

---0n Dec 4, 2018, at 15:36, Lesley Grcff- wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn mare about e-mail security or report a suspicious e-mail, please visit us at american

© 2015 American Express. All ights reserved

American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for sendicing p

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

+ Ticketis non-refundable after departure.

= Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; cha

change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
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Arriving: Minsk Mational Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
[i lationshi

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent fram my iPhone

Regards,
Matalia (Natasha) Molotkova

Centurion Helatiansh:i Manaier

Hours: Mon through Friday 9AM-530PM EST

Sent from my iIPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone
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Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Centurion RE‘L‘EtiGﬁShii Manaier

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight f::-_ she is question
you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated beloy

Sent from my iPhone

Begin forwarded message:

From:

Date: December 4, 2018 at 3:50:36 PM EST
To: Lesley Gro

Subject: Re: N

Marriott Minsk dec 14-17
1) 2 adults

2) 2 acuts

3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickstﬁ_

There are 5 people flying from Kazan to Minsk ( dates are 14-16)
There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | |

Thank you very much for your help!
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-0On Dec 4, 2018, at 1544, Lesley Groff _wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!
- =l would also need help with the hotel in Mins
- -who should | talk to and what info should | pr ’

---On Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelin
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved

American Express uses 3rd parly conclerge service providers who are not authorized to act on behalf of American Express and you acknowledge !
actions of the service provider and the only remedy for any claims relating to senvices or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and preference data for servieing pi

King city view - 159.00USD 14-16DEC, 154.00USD-16-17DEC
Classic riverside view KING or 2 gueen - 174.00U5D-14-16DEC, 169.00USD -16-17 DEC

What to book? for 2 adults - king or two queens?

Regards,
Matalia (Matasha) Molotkova

But she is not going. | need name for people who are actually going, can be just one name,lead guest.

Regards,
Matalia (Matasha) Molotkova
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Can you just put all under her name? We will need a 3rd party CC form also.

On Dec 5, 2018, at 11:09 AM, Matalia Molotkova _ wrote:

| am checking availability, but can you ask her which room for who?

Regards,
Matalia (Natasha) Molotkova

Yes

Sent from my iPhone

On Dec 5, 2018, at 9:34 A, Nataia Molotkova [ T

Hotel:
1) 2 adult

2)2 scors
3) 2 adults

4) 1 adult

Do they need 4 rooms?

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

Ok. Is what it is. Thanks

EFTA_R1_01078643
EFTA02270505



Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Mnlutkw—wrﬂte:

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

* Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday SAM-330PM EST

Please issue all tickets fo- as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Mnlntknua_ wrote:;

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change
+ Total air reservation, including taxes and fees: $1242.00 (5248 .40 per ticket).

+ Ticketis non-refundable after departure.

= Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch

EUR30.00 change fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - Zh 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (M3Q) at 11.50pm
Arriving, Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
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Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Natalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkowva

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fnrwshe is questic
seats. Can you let us know. Also, when we investigate hotel for her it is to -16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

To: Lesley Groff
Subject: Re: Natasr

Marriott Minsk dec 14-17
1) 2 adults
2) 2 adults

22z

4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am _.but it doesn’t show availability for 5 people, |
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:
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-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Minle
- -who should | talk to and what info should | pr :

---0n Dec 4, 2018, at 15:36, Lesley Groff- wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhane

To learn mone about e-mall security or report a suspicious e-mail, pleass visit us at

& 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authonzed 1o act on behalf of American Express and you acknowiedg
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider it
American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. VWe reserve the right 1o note profile and |

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticketis non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch.

EUR30.00 change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

Sent from my iIPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight ﬁ::-he is questio
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

From

Date: December -5(0- T
To: Lesley Groff

Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

2) 2 adults

3) 2 adults

4) 1 adult

And JE just let me ask you to get plane ticket-

There are 5 people flying from Kazan to Minsk ( dates are 14-186)

There is the only one nonstop flight- 3:40 am- 6:00am . but it doesn't show availability for 5 people, |
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _wrﬂte:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed
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-Sent from my iPhone

--Hi Les!

- -l would also need help with the hotel in Minsk_

- -who should | talk to and what info should | provide?

-==0n Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
her working on the new dates and hotel for you now. She is on it.

- - =Sent from my iPhone

To learm more about e-mail security or report a suspicious e-mail, please visit us at a

B 2015 American Express. All rights reserved

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you acknowledge
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is again
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. VWe reserve the rght 1o note profile and preference

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

+ Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,
Natalia (Natasha) Molotkova

Please issue all tickets for -S below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _ wrote:
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ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

* Ticket is non-refundable after departure.

* Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch.

EUR30.00 change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

» Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Natalia (Natasha) Molotkova

Centurion RE|atiﬂﬁ5hii Manaier

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! |'ve asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Nataha Na’rasha Molatknua

Hours: Mon through Friday 9AM-330PM EST

Checking.

Regards,
Natalia (Natasha) Molotkova

Centurmn Relatmnsmp Manaier

Hours: Mon through Friday 9AM-230PM EST

Sorry to interrupt what you are doing but could you check on the flight fo_she is questio
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

Date: December at 3:90:
To: Lesley Groff
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Marriott Minsk dec 14-17
1) 2 adults

2)2 acurs I

3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am . but it doesn't show availability for 5 peaple, |
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesiey Groft [ NNNNNNNE -

-l think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!
- -| would also need help with the hotel in Minsk ..
- -who should | talk to and what info should | provide’s

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelil
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To leam more about e-mail secwrity or report a susplcious e-mail, please visit us at am

& 2015 American Express. All rights resenved

American Express uses 3rd party conclerge service providers who are not authorized to act on behall of Amercan Express and yoeu acknowledge
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is again
Express. ou are responsibla for any purchases, shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference
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ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chz

change fee,

» Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (M3Q) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) Molotkova

Centurion Relatmnshii I'u'éanaier

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight meshe Is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-1/ as she stated
Sent from my iPhone

Begin forwarded message:

Date: December 4. 2018 at 3:50:

To: Lesley Groff
Subject: Re: Natasha Amex
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Marriott Minsk dec 14-17
1) 2 adults

2) 2 aduts [
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets _

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | |
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff_ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- =Hi Les!

- -l would also need help with the hotel in Minsk
- -who should | talk to and what info should | provide

---0On Dec 4, 2018, at 15:36, Lesley Gr‘off_} wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

bat £ NI
To learn more about e-mall security of report a susplclous e-mall, please visit us at

2 2015 American Express. All ights reserved

Amefican Express uses Ind party concrge serice providers who are not authorized 1o act on bekall of American Express and you acknowledge
the actions of the senvice provider and the only remedy for any claims relating to services or products provided by the senvice provider is against
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the nght to naote profile and preference data for Servich

Hotel:
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1) 2 adult
3) 2 adults
4) 1 adult

Do they need 4 rooms?

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _ wrote;

| am sorry, | was gone last night, was after 530pm.
Fare today is slightly higher: same rules as below
= Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).

Tickets are on its way.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Flease issue all tickets fm_ as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _ wrote:

ok, here is air fare:
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Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $1242.00 (5248.40 per ticket).

» Ticket is non-refundable after departure.

« Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch

EUR30.00 change fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (M3Q) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Flease reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatiﬂnshii Manaier

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Mames?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight form she is gquestio
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she

Sent from my iPhone

Begin forwarded message:

From
Date: December at
To: Lesley Groff

Subject: Re: Natas!a !mex
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Marriott Minsk dec 14-17

1) 2 adul
22 s
3) 2 adul

4) 1 adult

And JE just let me ask you to get plane tickets _
There are 5 people flying from Kazan to Minsk { dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, |
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

--0n Dec 4, 2018, at 3:37 PV | N o<

- -Hi Les!

- -1 would also need help with the hotel in Minsk_

- -who should | talk to and what info should | provide?

---0On Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli
her working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

F ’ nt | .
To leam more about e-mail secwrity or report a susplcious e-mail, please visit us at 2

& 2015 American Express. All rights resenved

American Express uses 3rd party conclerge service providers who are not authorized to act on behall of Amencan Express and you acknowledge
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is again
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. VWe reserve the right 1o note profile and preference .

ok, here is air fare;
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Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch:

change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

= Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZM) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relatiunshii hﬁanaier

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for

she is questior

Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

Date: December & 018 at 3-50)- 86 Bl |
To: Lesley Groff
Subject: Re: Natasha Amex
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Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults

4) 1 adult

And JE just let me ask you to get plane ticket_

There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | |
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- =Hi Les!

- -l would also need help with the hotel in Minsk_
- -who should | talk to and what info should | provide’,

---0On Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mall security of report a susplclous e-mall, please visit us at

2 2015 American Express. All ights reserved

American Express uses 3rd party conclerge service providers who are not authorized 1o act on behall of American Express and you acknowledge
the actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice provider is against
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the rght o note profile and preference data for Servich

| am sorry, | was gone last night, was after 530pm.
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Fare today is slightly higher: same rules as below
= Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).

Tickets are on its way.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi

Please issue all tickets ﬁ:rr_as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _ wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $1242.00 ($248 .40 per ticket).

+ Ticket is non-refundable after departure.

« Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch:

change fee.

= Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk Mational Airport, (MSQ) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

MNatalia (Natasha) Molotkova
Centurion Relationship Mana
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Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
MNatalia (Matasha) Molotkova

Centurion F{elatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Checking.
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Regards,
MNatalia (Natasha) Molotkova
Centurion Relationshi

Sorry to interrupt what you are doing but could you check on the flight fm_ she is questior
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone
Begin forwarded message:
From:
Date: December 4 U1 at 35036 P |

To: Lesley Groff
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

2)
3) 2 adults
4)

1 adult

And JE just let me ask you to get plane ticket
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | |
do?)

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!
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- -l would also need help with the hotel in Minsk_.

- -who should | talk to and what info should | provide?

---0On Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more Ell:x:nulT e-mail security or report a suspicious e-mail, please visit us at :

© 2015 American Express. All ights reserved

American Express uses 3rd party concherge service providers who are not authorized 1o act on behall of American Express and you acknowhedge
the actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice provider is against
are responsible for any purchases, shipping charges and/or foes you authorize. We reserve the rght 1o note pro'ﬁ!-e and preference data for service

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticketis non-refundable after departure.

= Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chs

change fee.

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk Mational Airport, (MSQ) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Mames?
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday SAM-530PM EST

Checking.

Regards,
Matalia (MNatasha) Molotkova
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Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for -he is question
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated

Sent from my iPhone

Begin forwarded message:

Date: December at 3:50:

To: Lesiey Grorr NN

Subject: Re: Natasha Amex

Marriott Minsk dec 14-17

1) 2 adults

2) 2 scutts [
3) 2 adults

4) 1 adult

And JE just let me ask you to get plane tickets _
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | h

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -1 would also need help with the hotel in Minsk _
- -who should | talk to and what info should | provide?
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---0n Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelin
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn mone about e-mail security or report a suspicious e-mail, please visit us at

2 2015 Amencan Express. All rights resensed

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of Amercan Express and you acknowledge |
achons of the service provider and the only remady for any claims relating to senaces or products provided by the service provider 15 against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference date for servicing p

| am checking availability, but can you ask her which room for who?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Yes

Sent from my iPhone

Hotel.

1) 2 adults
2) 2 adult
3) 2 adult
4) 1 adult

Do they need 4 rooms?

Regards,
Matalia (Matasha) Molotkova

Centurion Relalinnshii Manaier
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Hours: Mon through Friday 9AM-530PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova _=- wrote:

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

+ Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,
Matalia (Matasha) Molotkova

Centurion F{eiationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets fur- as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _ wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

« Ticket is non-refundable after departure.

= Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes
change fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am
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* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-330PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Centurion Relationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone
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Yes, o seats available, coach or business? Mames?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fﬂMshe is questioning?
you let us know. Also, when we investigate hotel for her it is to be 14-16 - he stated below. Ths

Sent from my iPhone

Begin forwarded message:

rrom: [

Date: December 4, 2018 at 3:50:36 PM EST
To: Lesley Groff

Subject: Re: Nalas!a !me;

Marriott Minsk dec 14-17

1) 2 adult
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk { dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am . but it doesn't show availability for 5 people, | hope tl

Thank you very much for your help!
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-0On Dec 4, 2018, at 15:44, Lesley Grﬂff_ wrote:

-| think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- =Hi Les!

- -l would also need help with the hotel in Minsk_
- -who should | talk to and what info should | provides

- --On Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the
working on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or report 8 suspicious e-mail, please visit us at

B 20153 American Express. All rights resansed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Arms
actions of the service provider and the only remedy for any claims relating to services or products provided by the sarvice provider is against the service pr
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes.

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.

= Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes

fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

+ Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
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Departing: Minsk Mational Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationshi Ii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iIPhone
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Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) Molotkova

Centurion F{eﬂationshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Checking.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Sorry to interrupt what you are doing but could you check on the flight fu”she is questioning?
let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-1/ as she stated below. Thank y

Sent from my iPhone

Begin forwarded message:

From:
Date: December 4, 2018 at 3:50:36 PM EST
To: Lesley Groff
Subject: Re: Nat

Marriott Minsk dec 14-17
1) 2 adults

2) 2 adults

3) 2 adults|

4) 1 adult

And JE just let me ask you to get plane tickets || EGTRINN
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn’t show availability for 5 people, | hope i

Thank you very much for your help!
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-On Dec 4, 2018, at 15:44, Lesley Groff - wrote:

-| think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- =Hi Les!
- =l would also need help with the hotel in Minsk i
- -who should | talk to and what info should | pr

- --On Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the |
on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

| ol v
To learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All rights reserved
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge that Ame
of the service provider and the only remedy for any claims relating to services or products provided by the sendce provider is against the service provider a
purchases, shipping charges and'or fees you authorize. We resarve the right fo note profile and preference data for servicing purposes.

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below

+ Total air reservation, including taxes and fees: $1248.00 ($249 .60 per ticket).
Tickets are on its way.

Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets fc:-r_as below
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Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkuv_wrute:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $1242.00 (5248 40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes

fea,

+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (MSQ) at 6.00am

« Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m

Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Checking.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight for - she is questioning?
let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank y

Sent from my iPhone

Begin forwarded message:
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me:_
Date: December 50 ST
Subject: Re: Na

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults
4)

1 adult

And JE just let me ask you to get plane tickets | |  KGTcNIN

There are 5 people flying from Kazan to Minsk ( dates are 14-18)
There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | hope tt

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Minsk _
- -who should | talk to and what info should | provide;

---0n Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the |
on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

]|
To learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 Amenican Express. All righls reserved
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
of the sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the serice provider ai
purchasas, shipping charges and/or fees you authonze. We resanve the right to note profile and preference data for servicing purposes,
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ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $1242.00 ($248 40 per ticket).

* Ticketis non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes :

fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (M3Q) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed,

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Maon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Checking.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fﬂ_she is questioning? |
us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank you!

Sent from my iPhone

Begin forwarded message:

Date: December at 3:o0:
To: Lesley GmﬁW
Subject: Re: Na
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Marriott Minsk dec 14-17

1) 2 adults

2)2 acuits [
3) 2 adults

4) 1 adult

And JE just let me ask you to get plane ticket
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | hope th

Thank you very much for your help!

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Mins
- -who should | talk to and what info should | p .

- --On Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the
the new dates and hotel for you now. She is on it.

- - =Sent from my iPhone

Te learn mone about e-mail securlty or report a suspiclous e-mail, please visit us at

@ 2015 American Express. All rights reserved

Arerican Express uses 3rd party concierge service providers whe are not authorized to act an behall of American Express and you acknowledge that Ame
the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider and |
purchases, shipping charges and/or fees you authorize. Ve reserve the right to note profile and preference data for servicing purposes.
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Hotel:

1) 2 adult
2) 2 adult
3} 2 adults
4) 1 adult

Do they need 4 rooms?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Is what it is. Thanks

Sent from my iPhone

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova - wrote:

| am sorry, | was gone |ast night, was after 530pm.

Fare today is slightly higher:. same rules as below

* Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket).
Tickets are on its way.

Regards,

Natalia (Natasha) Molotkova
nturion lati i r

Hours: Mon through Friday 9AM-530PM EST

Please issue all tickets f:)r- as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _wrﬂte:
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ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $1242.00 (5248 .40 per ticket).

+ Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes

fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia_ [Natash;} Mo_ic-tkuva

on through Fri PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Natasha) MD_!otkoua

Checking.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fmrmwe is questioning?
let us know. Also, when we investigate hotel for her it is to be 14-16 not 14- tated below. Thank y

Sent from my iPhone

Begin forwarded message:

Date: A “oU:
To: Lesley Groff

Subject: Re: NaW
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Marriott Minsk dec 14-17

1) 2 adult
3) 2 adults
4) 1 adult

And JE just let me ask you to get plane ticket
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn’t show availability for 5 people, | hope tf

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _:- wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- =Hi Les!

1 would also need help with the hotel in Minsk || | | |

- -who should | talk to and what info should | provide?

---0n Dec 4, 2018, at 15:36, Lesley Groff _ wrote;

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the |
on the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at an

B 2015 Amerncan Express. All rights reserved

American Express uses 3rd party concierge service providers who are not autharized to act on behalf of American Express and you acknowledge that Ame
of the sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider ai
purchases, shipping charges and'or fees you authorize. \We resenve the right to note profile and preference data for servicing purposes,

ok, here is air fare:
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Your response is required to complete this reservation. Prices and availability are subject to change.

= Total air reservation, including taxes and fees: 51242.00 ($248.40 per ticket).

» Ticketis non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes :

fee.

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk National Airport, (M3Q) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk National Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion RE|atiﬂr'IShii Manaier

Hours: Man through Friday 9AM-530PM EST

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationshi
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Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight f::-_ she is questioning? |
us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank you!

Sent from my iPhone

Begin forwarded message:;

From
Date: December o0 T
To: Lesley Gmﬁm
Subject: Re: Na

Marriott Minsk dec 14-17
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1) 2 adults
3) 2 adults

4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | hope th

Thank you very much for your help!

-0n Dec 4, 2018, at 15:44, Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in Minsk _
- -who should | talk to and what info should | provide’

- --0On Dec 4, 2018, at 15:36, Lesley Groff _ wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the
the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To learm mone about e-mail security or report a suspicious e-mail, please visit us at

© 2015 Amencan Exprass. All rights resensed

American Express uses 3rd party concierge service providers who are not authorized to act an behalf of American Express and you acknowledge that Ame
the service provider and the only remedy for any c¢laims relating o services or products provided by the service provider is against the service provider and |
purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes

| am sorry, | was gone last night, was after 530pm.

Fare today is slightly higher: same rules as below
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+ Total air reservation, including taxes and fees: $1248.00 ($249 60 per ticket).

Tickets are on its way.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Please issue all tickets 1‘4:1r-fa\rr|i|3.r as below

Sent from my iPhone

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova _2- wrote:

ok, here is air fare:

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket).

+ Ticketis non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes :

fee,

* Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m
Departing: Kazan International Airport, (KZN) at 3.40am
Arriving: Minsk Mational Airport, (MSQ) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m
Departing: Minsk Mational Airport, (MSQ) at 11.50pm
Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

-230PM EST
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Sorry. You are correct. Hyphenated last name.

Sent from my iPhone

First and middle name

Sent from my iPhone

Regards,
Natalia (Natasha) Molotkova

Centurion Helatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes 5 seats available, coach or business? Names?

Regards,
Natalia (Natasha) Molotkova

[ shilsA= el v BN

Hours: Mon through Friday SAM-530PM EST

Checking.

Regards,
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Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-330PM EST

Sorry to interrupt what you are doing but could you check on the flight fur1-hfamily she is questioning? |
us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank you!

Sent from my iPhone

Begin forwarded message:

From:

Date: December 4, 2018 at 3:30:36 PM EST
To: Lesley Groff <lesley.jee@gmail.com=>
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults
4) 1 adult

And JE just let me ask you to get plane tickets
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, | hope th

Thank you very much for your help!

-On Dec 4, 2018, at 15:44 Lesley Groff _ wrote:

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel in_..

- -who should | talk to and what info should | provide?

EFTA_R1_01078693
EFTA02270555



---0n Dec 4, 2018, at 15:36, Lesley Groff - wrote:

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the |
the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

To leam more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Express, All rights resersed

American Express uses 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express and you acknowladge that Ame
the service provider and the only remedy for any claims relating to services or products provided by the service provider s against the service provider and |
purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes.

ok, here is air fare;

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1242 00 ($248 .40 per ticket).

» Ticket is non-refundable after departure.

+ Ticket is refundable, if cancelled prior to departure, cancellation penalty of ELIR40.00 will apply; changes a
+ Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m

Departing: Kazan International Airport, (KZN) at 3.40am

Arriving: Minsk National Airport, (M5Q) at 6.00am

* Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m

Departing: Minsk National Airport, (MSQ) at 11.50pm

Arriving: Kazan International Airport, (KZN) at 2.10am

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Sorry. You are correct. Hyphenated last name.

Sent from my iPhone
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First and middle name

Sent from my iPhone

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Sent from my iPhone

Coach! I've asked her for names and birthdays

Sent from my iPhone

Yes, 5 seats available, coach or business? Names?

Regards,
Matalia (Matasha) Molotkova

Checking.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiﬂnshii Manaier
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Hours: Mon through Friday 9AM-530PM EST

Sorry to interrupt what you are doing but could you check on the flight fu_ she is questioning? |
us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank you!

Sent from my iPhone

Begin forwarded message:

Date: December gl J.aU.
To: Lesley Groff _
Subject: Re: Natasha Amex

Marriott Minsk dec 14-17
1) 2 adults

3) 2 adults

4) 1 adult

And JE just let me ask you to get plane tickets .
There are 5 people flying from Kazan to Minsk ( dates are 14-16)

There is the only one nonstop flight- 3:40 am- 6:00am . but it doesn't show availability for 5 people, | hope thi

Thank you very much for your help!

-On Dec 4, 2018, at 15:44, Lesley Groff _> wrote:

=l think just tell me what hotel you want to stay in and how many rooms you need and dates needed

-Sent from my iPhone

- -Hi Les!

- -l would also need help with the hotel i_

- -who should | talk to and what info should | provide?

- - -Matasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the h
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the new dates and hotel for you now. She is on it.

- - -Sent from my iPhone

Privacy Statement | Wisit the Centurion Card website
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