
UNITED STATES GOVERNMENT MEMORANDUM 
FEDERAL BUREAU OF PRISONS 
MCC NEW YORK 
150 PARK ROW 
NEW YORK, NY 10007 

DATE: AUGUST 10, 2019 

FROM : I SIS LIEUTENAN 

TO: CAPTAIN 

SUBJECT: NICEVISION CAMERA SYSTEM 

On August August 8, 2019, at approximately 3:45 P.M. while reviewing the NICE Camera 
System, I attempted to recover video footage from the unit 5-South Housing Unit. At this time I 
was unable to recover any previous recordings from the camera this prompting mote review all 
of the cameras. None of the cameras on the system were able to record there for I called 
Communication Technician via radio. At approximately 4:00 P.M., responding 
to the 3rd Floor Phone Monitoring Room to check the cameras and notified me that the cameras 
were not recording and there was no way to retrieve any video. stated be fix the camera 
system on Friday August 9, 2019, when he arrived to work. 
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