outcart (I
RECORD NUMBER: 1 TIME STAMP: 9 -AUG-2019 13:35
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 13:35:33 | Answer Time 13:35:39 End Time 13:35:39
caller Station selected Station H
caller Circuit =U1-13 | selected Circuit =o9-05
caller COS 1 Selected COS | 11
caller Routing class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
Caller ANI selected Facility
rRecord Audit 881 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
Code validation Queue Time
Dialed Number
Account Code -
authorization Code

CTRL/S to PAUSE and CTRL/Q to CONTINUE

Use CTRL/Z to CANCEL;

_____...__-.______.._-_-.-____.._.__---—___-.----.-.-——_—.-.--__.————_.—.—--.—.————.-.-—--————__.-.--—.———

RECORD NUMBER: 2 TIME STAMP: 9 -AUG-2019 13:35
5tart Date 8/ 9/19 | Aanswer Date 8/ 9/19 | End Date 8/ 9/19
start Time 13:35:33 | Answer Time 13:35:39 | End Time 13:35:47
caller station selected station
caller Circuit U1-13 | selected Circuit =09-05
caller cos 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record audit B81 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
i nener T HE T
Account cuqe -
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 3 TIME STAMP: 9 -AUG-2019 13:43
start Date 8/ 9/19 | Answer Date B/ 9/19 | End Date B/ 9/19
Start Time 13:43:15 | Answer Time 13:43:20 | End Time 13:43:20
caller Station Hl selected station 6265
caller Circuit 1-13 | selected Circuit 03-11-12
caller COS 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
Record Audit 946 call Type LINE TO LINE
conference Audit call status ANSWER
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| Access Code | Queue Status  NULL QUEUE I
| code validation | Queue Time l

pialed Number L
Account Code
| Authorization Code

___._____.-._-___..--.-__.-_.-__--__—.-.._...—_--_.—_..-.-___.-...____.__-_.____..___._..___-.-—__.-....-—_

-___.-..-,___..._--__.--_-___..-_.-__.-____-__.—_.---.-__-.-..--___-_.___..__.,___.__.________--._—_.-__—_

RECORD NUMBER: 4 TIME STAMP: 9 -AUG-2019 13:43

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 13:43:15 answer Time 13:43:20 End Time 13:43:35
caller station selected Station 6265

caller Circuit “Ul-13 | selected Circuit 03-11-12
caller cos 1 selected COS 11

caller Routing Cclass 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

Record Audit 946 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code

Authorization Code

_..__.___....._.-___-_-___.-____----.-__--_.-__..-__—_.--_.—__.._.______.______._._.._.________...__.__-_

RECORD NUMBER: 5 TIME STAMP: 9 -AUG-2019 13:46

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 13:46:28 | Answer Time 13:46:34 | End Time 13:46:34
caller Station selected Station 6265

caller Circuit 1-13 | selected Circuit 03-11-12
caller COS 1 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 966 call Type LINE TO LINE

conference Audit Call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code

authorization Code

,_____,__...._____._____..__._.___.__.,___..____.__..-____.__-__.-__.-.__-.-_.-.-___.-_.—___-_____.-_____.

L RECORD NUMBER: 6 TIME STAMP: 9 -AUG-2019 13:46 |
| start Date 8/ 9/19 | Answer Date 8/ 9/19 | eEnd Date B/ 9/19 1
| start Time 13:46:28 | Answer Time 13:46:34 | End Time 13:46:42 \
caller station | selected Station 6265
| caller Circuit -01-13 | selected Circuit 03-11-12 |
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caller COS

caller Routing Class
caller switch ID
caller ANI

record Audit
conference Audit
Access Code

code validation

___._...._,__....._..._..-____--.—__--_.-__.-_-,___..

pialed Number
Account Code
Authorization Code

I —————— Ll e

.._____.-.-___.--.-_.---.-_a-_.-_.--_.——.---.-._.-

I————— L P 8 L] i

ouT
5 ed COS 11
selected Routing Class 1
selected Route Pattern
selected Facility
call Type LINE TO LINE
call status IN CONVERSATION
Queue Status MULL QUEUE
Queue Time

S S S

P —————— L stk

p——————— TR E LRl ke

start Date 8/ 9/19 | Answer Date | End Date
start Time 13:46:42 | Answer Time | End Time
caller Station Hl selected Trunk Group
caller Circuit ™1-13 | selected Circuit

caller COS 1 selected COS

caller Routing Class 1 selected Routing Class
caller switch ID 01 celected Route Pattern
caller ANI selected Facility

rRecord Audit 972 call Type ONE LINE
conference Audit call status DIALING
access Code Queue Status NULL QUEUE
code validation Queue Time

pialed Number
Account Code
Authorization Code

S ————— i

S =

RECORD NUMBER: 8 TIME STAMP: 9 -AUG-2019 13:50

start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date
start Time 13:50:51 | Answer Time 13:50:59 | End Time
caller station selected station 6266
caller Circuit ™1-13 | selected Circuit 03-08-
caller COS 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 1005 call Type LINE TO LINE
conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE
code validation Queue Time

pialed Number ]

Account Code
Authorization Code

[ ———— b

TIME STAMP:

| RECORD NUMBER: 9

9 -AUG-2019 13:51
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start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g8/ 9/19
start Time 13:50:51 | Answer Time 13:50:59 End Time 13:51:29

caller Station selected Station 6266

caller Circuit 04-01-13 | selected Circuit 03-08-09

caller COS 1 selected COS | 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANL selected Facility

record Audit 1005 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

account Code

authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 10 TIME STAMP: 9 -AUG-2019 13:51

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19

start Time 13:51:29 | Answer Time 13:51:42 End Time 13:51:42

caller Station selected station

caller Circuit -01-13 | selected Circuit 03-13-01

caller COs 1 selected COS 4

caller Routing Class 1 selected Routing Class 4

caller Switch ID 001 selected Route Pattern

caller ANI selected Facility

Record Audit 1014 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 11 TIME STAMP: 9 -AUG-2019 13:52

Start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19

start Time 13:51:29 | Answer Time 13:51:42 | End Time 13:52:00

caller station selected Station

caller Circuit selected Circult 03-13-01

caller COS | selected COS | 4

caller Routing Class 1 selected Routing Class 4

caller switch ID ool selected Route Pattern

caller ANI selected Facility

record Audit 1014 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code
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| authorization Code

Use CTRL/Z to CANCEL; CTRL/S to

.....-__....-___—__._-_-___-___.--.-—.-..--.——--

Bl ovT

_-__4_.-___.-__.--.-_.-_-.-_-___--.-_.-..——.--—_.-.-.—_-.—__-.-_

pAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 12 TIME STAMP: 9 -AUG-2019 14:14
start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 14:14:06 | Answer Time | End Time 14:14:08
caller Station Hl selected Trunk Group
caller Circuit ~01-13 | selected Circult
caller COS 1 selected COS |
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1273 call Type ONE LINE
conference Audit call status DIALING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 13 TIME STAMP: 9 -AUG-2019 14:18
start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 14:18:30 | Answer Time | End Time 14:18:34
caller Station | selected Trunk Group
caller Circuit "1-13 | selected Circuit
caller COS 1 selected COS
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1341 call Type OME LINE
conference Audit call status DIALING
Access Code qQueue Status NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL,/Q to CONTINUE
RECORD NUMBER: 14 TIME STAMP: 9 -AUG-2019 14:27
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:26:45 | Answer Time 14:27:04 | End Time 14:27:04
caller station | selected Trunk Group 6
caller Circuit "™1-13 | Selected Circuit 01-14-23
caller COS | 1 | selected COS | 90
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern 23
caller ANI selected Facility ]
record Audit 1433 | call Type LINE TO TRUNK
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l conference Audit | call Status ANSWER |
Access Code 9 | Queue Status  NULL QUEUE |
| code validation | Queue Time |
| ____________________________________________________________________________

| pialed Number BRI

Account Code
Authorization Code

e S S S

—.-...-1-.-_.-.--.___._____.-__-.-__.._-__....-__-_——-_.——4—-—4—-——_.—.—

..._.-...___...._.__.-_..__.-_.___.--__.-..-.—_....-_-__-___-_.-——--.—__--—__

RECORD NUMBER: 15 TIME STAMP: 9 -AUG-2019 14:27
start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date B8/ 9/19
start Time 14:26:45 | Answer Time 14:27:04 | End Time 14:27:25
caller Station selected Trunk Group
caller Circuit selected Circuit 01-14-23
caller COS selected COS 90
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern 23
caller ANI selected Facility 8
record Audit 1433 call Type LINE TO TRUNK
conference Audit call status IN CONVERSATION
Access Code 9 qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
authorization Code

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 16 TIME STAMP: 9 -AUG-2019 14:27
start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 14:27:25 | Answer Time End Time 14:27:28
caller station H selected Trunk Group
caller Circult “01-13 | selected Circuit
caller COS | 1 selected COS
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1441 call Type OME LINE
conference Audit call status DIALING
access Code Queue Status  NULL QUEUE
Code validation Queue Time
pialed Number
Account Code
authorization code

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 17 TIME STAMP: 9 -AUG-2019 14:41 |
____________________________________________________________________________ |
start Date 8/ 9/19 | Answer Date End Date g8/ 9/19
start Time 14:41:51 | Answer Time End Time 14:41:54

___.__....._.__..-..-_...______.._._.-_..__....___.-_-___._-__-

| selected Trunk Group
pPage &

EFTA00120289



ouT

caller Circuit 04-01-13 | selected circuit

caller COS 1 selected COS

caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility

record Audit 1568 call Type ONE LINE
conference Audit call status DIALING
access Code Queue Status MULL QUEUE
code validation Queue Time

l pialed Number
‘ Account Code |
Authorization Code |

_.._..__....--_.--_.____.-.-__._-.—_.-.-_.._.__

___..___..__._..._____.___._.,__.___..___.-.-___,__-.-.—_.-______..___._

-__-_——-—_-.-.-__...__._-_.-_.__--.-_-_—-..- .._..__.._..__..___....._._._.__..-—__-_.-_.__.-.—_._.-__._.—__..-__....

RECORD NUMBER: 18 TIME STAMP: 9 -AUG-2019 15:4
start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 15:03:58 | Answer Time End Time 15:04:06
caller station selected Station -
caller Circuit selected Circuit 03-09-06
caller COS selected COS | 4
caller Routing Class selected Routing Class 4
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit | call Type LINE TO LINE
conference Audit call status RINGING
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 19 TIME STAMP: 9 -AUG-2019 15:4
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date B/ 9/19
start Time 15:04:06 | Answer Time 15:04:21 | End Time 15:04:21
caller station selected Station F
caller Circuit “01-13 | selected Circuit 03-09-05
caller COS | 1 selected COS 4
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
pecord Audit 1727 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number e
Account Code
aAuthorization Code

_._..__..______,__.._.._.-___-.—__._.__

___..,____._.____.._,__.__._..___._.___._,______._,__-__.-..___......_...____....____._.-_.__-__‘_.-_.-_—.-.-.-_.__-__
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ouT
RECORD NUMBER: 20 TIME STAMP: 9 -AUG-2019 15:4
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 15:04:06 | Answer Time 15:04:21 | End Time 15:04:29
caller station selected Station -
caller Circuit 04-01-13 | Selected Circuit 03-09-05
caller COS | 1 selected COS | 4
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit . 1727 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 21 TIME STAMP: 9 -AUG-2019 15:18 |
start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 15:18:45 | Answer Time | End Time 15:18:47
caller station selected Trunk Group
caller Circuit selected Circult
caller COS | selected COS
caller Routing class selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
precord Audit 1802 call Type ONE LINE
conference Audit call status DIALING
Access Code | Queue Status  NULL QUEUE
code validation | Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 22 TIME STAMP: 9 -AUG-2019 15:25
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:24:56 | Answer Time 15:25:02 | End Time 15:25:02
caller station selected station
caller Circult ~01-13 | selected Circuit 02-06-12
caller COS 1 selected COS 14
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
pecord Audit 1836 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number []11] |
page 8

EFTA00120291



Account Code
Authorization Code

-__....-__...-__.-.-__--__--__-___.-__

- ————

-.-_4-.—__-.—__-___--__-.-_.--——..-.——.—-——.—-——.--—_

Use CTRL/Z to CANCEL; CTRL/S to pAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 23 TIME STAMP: 9 -AUG-2019 15:25
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 15:24:56 | Answer Time 15:25:02 | End Time 15:25:14
caller station selected station
caller Circuit 01-13 | selected Circuit -06-12
caller COS 1 selected COS 14
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
precord Audit 1836 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ ]
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 24 TIME STAMP: 9 -AUG-2019 15:58
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date B/ 9/19
start Time 15:58:17 | Answer Time 15:58:26 | End Time 15:58:26
caller station H selected Station 6449
caller Circuit ~01-13 | selected Circuit 04-08-05
caller CO5 | 1 selected CO5 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1991 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 25 TIME STAMP: 9 -AUG-2019 15:58
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 5:58:17 | Answer Time 15:58:26 | End Time 15:58:37
caller station 1 selected Station 6449
caller Circult "01-13 | selected Circuit 04-08-05
caller COS | 1 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI | selected Facility
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.._..__--..__---.-_.--_-.-—_...-_.——_..--.——...--.-.-____..

Record Audit 1991 | € ype LINE TO LINE
conference Audit | call status IN CONVERSATION
Access Code l Queue Status  NULL QUEUE
code validation Queue Time
D"‘l;'le::l Huaaer -- - ---------
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 26 TIME STAMP: 9 -AUG-2019 16:16
start Date 8/ 9/19 | Answer Date 8/ 9/19 | eEnd Date 8/ 9/19
start Time 16:16:33 | Answer Time 16:16:43 End Time 16:16:43
caller station Hl selected Station 6449
caller Circuit 1-13 | selected Circuit 04-08-05
caller COS 1 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 2082 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code wvalidation Queue Time
pialed Number - ---------------------------
account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 27 TIME STAMP: 9 -AUG-2019 16:18
start Date 8/ 9/19 | answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:16:33 Answer Time 16:16:43 End Time 16:18:16
caller station selected station 6449
caller Circuit ™1-13 | selected Circuit 04-08-05
caller COS | 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 gselected Route Pattern
caller ANI selected Facility
Record Audit 2082 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code | Queue Status  NULL QUEUE
code validation Queue Time
Dialed Number | =
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 28 TIME STAMP: 9 -aUG-2019 16:46 |
| start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
} start Time 16:46:33 | Answer Time End Time 16:46:37 1

--.-_..-.-__-.-.__‘_.-__.-._.-—_--_.-._...-____.._,___

EFTA00120293



FOUT .
selected Station

caller station :

caller Circuit 04-01-13 selected Circuit 0D3-09-12
caller COS 1 selected COS 4
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
Ccaller ANI selected Facility

record Audit 2204 call Type LINE TO LINE
conference Audit call status RINGING
access Code Queue Status NULL QUEUE
code validation Queue Time

pialed Mumber e

account Code

Authorization Code

_-_,__._.______,____,_________,___._,____,____,_____,__.,-,_____.___.___._.______._.,___.__‘___......_..___....___.__

_.._,__._..___,_.._.—__.____...__.______.._,_____.._.-_-.-_.._.___.______..___.___‘_—_._.-_.____...-.-__._._

RECORD MNUMBER: 29 TIME STAMP: g -AUG-2019 16:46

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:46:37 | Answer Time 16:46:39 | End Time 16:46:39
caller station selected Station

caller Circuit 4-01-13 selected Circuit 03-09-12
caller COS 1 selected COS 4

caller Routing Class 1 selected Routing Class 4

caller switch ID 001 celected Route Pattern

caller ANI selected Facility

record Audit 2205 call Type LINE TO LINE

conference Audit call status ANSWER

access Code Queue Status NMULL QUEUE

code validation Queue Time

pialed Number -

account Code

authorization Code

__._,______.._.__...-__.._..-_.__-—__._-—_-_-—_.-__.—-.—_--—-..-..-.—.——-——_.-—_—--.-—_.-——.--.-_-___--.-—.-.-.———-—

___._____...__.____..__.__..-___.___...___..___._‘._...__..___._,__._..-__.._.-___.—__..-.-_.-.-__-__..-——.—-—_-—-—_

RECORD MWUMBER: 30 TIME STAMP: 9 -AUG-2019 16:46

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:46:37 | Answer Time 16:46:39 | End Time 16:46:47
caller station selected Station

caller Circuit -01-13 | selected Circuit 03-09-12
caller COS 1 salected COS 4

caller Routing Class 1 celected Routing Class 4

caller switch ID 001 selected Route Pattern

caller ANI salected Facility

record Audit 2205 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

access code qQueue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code

__._.,__.._.___..____.-_____—.-.-..-__-.__-___-.-_.-.-.-_-__.-.-.-—.--——.-.-.-—_-.——_--—_.-_-..._..-.-_-.-..-_.--—_
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-..._-.._._.._._.__-.—__..-__._-__.-__-..-

__..__.._.-___...__._.__.-.—_.-.—_-.-_

_.—_-.-_.-.—__..—__..-__.—_____.

]

| RECORD NUMBER: 31 TIME STAMP: 9 -AUG-2019 17:3
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:02:51 | Answer Time 17:03:05 | End Time 17:03:05
caller station selected station
caller Circuit "01-13 | selected Circuit -14-02
caller COS | 1 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2276 call Type LINE TO LINE
conference Audit call status ANSWER
aAccess Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
' RECORD NUMBER: 32 TIME STAMP: 9 -AUG-2019 17:3
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 17:02:51 | Answer Time 17:03:05 | End Time 17:03:28
caller station | selected station H
caller Circuit =01-13 | selected Circuit -14-02
caller COS | 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2276 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 33 TIME STAMP: 9 -AUG-2019 17:25
start Date g8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 17:25:31 | Answer Time End Time 17:25:34
caller station selected Trunk Group
caller Circult ™1-13 | selected Circuit
caller COS | 1 selected COS
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
‘ Record Audit 2344 call Type ONE LINE
conference Audit call status DIALING
| Access Code Queue Status  NULL QUEUE
] code validation Queue Time
page 12
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| pialed Number
Account Code
Authorization Code

,__...._.__.___.__.__.._.___-_‘.-__..._.-_.-___._,__...—__.___--_...-__.-.-—

RECORD NUMBER: 34 TIME STAMP: 9 -AUG-2019 17:26
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 17:26:04 | Answer Time 17:26:20 | End Time 17:26:20
caller station ﬁ | selected Trunk Group
caller Circuit “01-13 | selected Circuit 01-14-23
caller COS 1 selected COS | 90
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern 23
caller ANI selected Facility 8
record Audit 2346 call Type LINE TO TRUNK
conference Audit call status ANSWER
Access Code 9 Queue Status NULL QUEUE
code validation | Queue Time
pialed Number _
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 35 TIME STAMP: 9 -AUG-2019 17:28
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
gtart Time 17:26:04 | Answer Time 17:26:20 | End Time 17:28:36
caller Station selected Trunk Group 6
caller Circult ®01-13 | selected Circuit 01-14-23
caller COS | 1 selected COS 90
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 celected Route Pattern
caller ANI selected Facility
record Audit 2346 call Type LINE TO TRUNK
conference Audit call status IN CONVERSATION
access Code 9 Queue Status  NULL QUEUE
code validation qQueue Time
pialed Number _
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 36 TIME STAMP: 9 -AUG-2019 17:31
start Date 8/ 9/19 | Answer Date g/ 9/19 | end Date g8/ 9/19
start Time 17:30:42 | Answer Time 17:31:06 | End Time 17:31:06
caller station Hl l selected Station
caller Circuit 01-13 | selected Circuit 02-06-12
caller COS | 1 | selected COS 14
caller Routing Class 1 | selected Routing Class 4
caller switch ID 001 | selected Route Pattern
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| caller ANI

| Record Audit

| conference Audit

| Access code

| code validation
pialed Number

| Account code

| authorization

__.,____..,__.___.__..__.-_._____._-,_

__,__.__...-__..__..-__._-__.___.___._

e —

__.-_..__.-__.-___.-__.-__._-__.__‘.-—.-.-—.--—.—-—

-
selected Facility

call Type LINE TO LINE
call status ANSWER
Queue Status  NULL QUEUE

Queue Time

e o e =

_...-________..-__.___-__.-._—.--—

- =

RECORD NUMBER: 37 TIME STAMP: 9 -AUG-2019 17:31
start Date 8/ 9/19 1 Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 17:30:42 | Answer Time 17:31:06 | End Time 17:31:27
caller Station selected station
caller Circuit ~01-13 | selected Ccircuit -06-12
caller COS5 1 selected COS 14
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2373 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status  NULL QUEUE
code validation queue Time
pialed Number I
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 38 TIME STAMP: 9 -AUG-2019 17:31
start Date g8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 7:31:29 | Answer Time 17:31:42 | End Time 17:31:42
caller station selected station
caller Circuit ~01-13 | selected circuit -08-11
caller COS 1 selected COS 14
caller Routing Class 1 celected Routing Class 4
caller Switch ID 001 selected Route Pattern
Caller ANI. selected Facility
record Audit 2377 call Type LINE TO LINE
conference Audit call status AMSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number R
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 39 TIME STAMP: 9 -AUG-2019 17:31
| start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
| start Time 17:31:29 | Answer Time 17:31:42 | End Time 17:31:57 |
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caller station Hl selected Station Hﬁ
caller Circuit . _13 | selected Circuit -Us-11
caller CO5 | 1 selected COS 14
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2377 call Type LINE TO LINE
conference Audit call status TN CONVERSATION
Access Code Queue status  NULL QUEUE
code validation | Queue Time
pialed Number ]
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 40 TIME STAMP: 9 ~AUG-2019 17:32
start Date 8/ 9/19 | Answer pate end Date &/ 9/19
start Time 17:31:57 | Answer Time End Time 17:32:00
caller Station Hl selected Trunk Group
caller Circult . _13 | selected Circuit
caller COS | 1 selected COS
caller Routing Class 1 celected Routing class
caller switch ID 001 celected Route Pattern
caller ANI selected Facility
record Audit 2387 call Type OME LIME
conference Audit call status DIALING
Access Code | Queue Status  NULL QUEUE
code validation queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 41 TIME STAMP: 9 -AUG-2019 18:12
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:12:16 | Answer Time 18:12:21 | End Time 18:12:21
caller station selected Station 6366
caller Circuit 1-13 | selected circuit 03-09-08
caller COS 1 selected COS 4
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Fattern
caller ANI selected Facility
record Audit 2539 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code qQueue Status  NULL QUEUE
code validation | Queue Time
pialed Number 6366
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
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__...._,_..__....-__..-_.-.-_-.-_-.-_-__

— e ——

RECORD NUMBER: 42 TIME STAMP: 9 -AUG-2019 1B:12
start Date g/ 9/19 | Answer pate 8/ 9/19 | End Date 8/ 9/19
start Time 18:12:16 | Answer Time g:12:21 | End Time 18:12:30
caller station selected Station 6366
caller Circuit ™1-13 | selected Circuit 03-09-08
caller COS | 1 selected COS | 4
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
precord Audit 2539 call Type LINE TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status NWULL QUEUE
code validation Queue Time H
pialed Number 6366 |
Account Code
authorization Code

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

.._....._.....__....______.-_-.—..-.__._.-..

RECORD NUMBER!: 43 TIME STAMP: 9 _AUG-2019 18:12
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:12:30 | Answer Time 18:12:36 | End Time 18:12:36
caller Sstation selected station H
caller Circuit ~01-13 | selected Circuit -09-07
caller COS 1 selected COS 4
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANL selected Facility
record Audit 2539 call Type LINE TO LINE
conference Audit call status AMNSWER
Access Code Queue Status MULL QUEUE
code validation queue Time
pialed Number [ ]
Account Code
| Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 44 TIME STAMP: 9 _AUG-2019 18:13
start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time 18:12:30 | Answer Time 18:12:36 | End Time 18:13:10
caller station selected station
caller Circuit "01-13 | selected Circuit -09-07
caller COS 1 selected COS 4
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2539 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status NULL QUEUE
code validation Queue Time
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__.______.._._,_.-__.-___...-_..-.-_-.-_-.-_-.---.—--—.—-—.-.——.—-—.—--

l
pialed Number B
Account Code
authorization Code

___,__.._..______.-.._._-_.._-_--—.-.-_.-.—_--.—_-.—_-__-.._...__._—.-_——

—

- — ——

RECORD MNUMBER: 45 TIME STAMP: 9 -AUG-2019 18:20
start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 18:20:48 | Answer Time gnd Time 18:20:50
caller station | selected Trunk Group
caller Circuit "01-13 | selected Circuit
caller COS 1 selected COS |
caller Routing Class 1 selected Routing class
caller switch ID 001 selected Route Pattern
caller ANI celected Facility
record Audit 2574 call Type ONE LINE
conferance Audit call status DIALING
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 46 TIME STAMP: 9 _AUG-2019 18:22
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 18:22:09 | Answer Time 18:22:27 | End Time 18:22:27
caller station selected Trunk Group 14
caller Circuilt “01-13 | selected Circuit 04-16-01
caller COS | 1 selected COS 255
caller Routing class 1 celected Routing Class 1
caller switch ID 001 celected Route Pattern 18
caller ANI, selected Facility 42
record Audit 2584 call Type LINE TO TRUNK
conference Audit call status ANSWER
Aaccess Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 47 TIME STAMP: 9 -AUG-2019 18:22
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 18:22:09 | Answer Time 18:22:27 | End Time 18:22:28
caller station selected Trunk Group 4
caller Circuit ™1-13 | selected circuit 04-16-01
caller COS | 1 selected COS 255
caller Routing Class 1 | selected Routing class 1
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l!ll ouT

| caller switch 1D 001 | selected Route pattern 18

caller ANI 1 selected Facility 42
pecord Audit 2584 call Type LINE TO TRUNK
conference Audit 1 call status IN CONVERSATION
Access Code Queue Status NULL QUEUE
code validation | Queue Time

pialed Number [
aAccount Code l

Authorization code

_.-.__._.-.-__.-.-.-.._____._-_..-_

__,__.,_._...__._._.___,____,____..___._____.__...._...__..__.-__..-_-.-_.-_.-.-—.--.-—

-.__._.-.-._——.-_.-.—_-—_-.-_.-__-.-_.__.-_——-_-.—_-—_-—_..-_.-.-_-.---—.--—.-.-—-.—_-—_--_._.-_-—-_—.--——

RECORD NUMBER: 48 TIME STAMP: 9 -AUG-2019 18:22 |
start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 18:22:36 | Answer Time End Time 18:22:38
caller station selected Trunk Group

caller Circuit . 13 | selected Circult

caller COS 1 selected COS

caller Routing Class 1 selected Routing class

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2587 call Type ONE LINE

conference Audit call status DIALING

access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number

Account Code

Authorization Code

_____.__.__.-__.-__.-.-_.-.—__.___..__.___.-—.--_._.-_.-___.__.___.__.-.-_-.-—

..._..-_.-.-_-.-—-.-4-_.-___..._...-

....__._‘__..__.-.—_..-,__-__.-_.._-_..._._-..-_...-—.-__..-__..-._.-_-_._..____-_..__.___.-.-_..__..,__...__.__-___.

RECORD NUMBER: 49 TIME STAMP: 9 -AUG-2019 18:24

start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 18:23:45 | Answer Time | End Time 18:24:01
caller station selected station

caller Circuit o -13 | selected Circuit =14-02
caller CO5 1 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANL selected Facility

rRecord Audit 2596 call Type LINE TO LINE

conference Audit call status RINGING

Access Code Queue Status NULL QUEUE

code validation qQueue Time

pialed Number -

Account Code

authorization Code

__.___,__.._._.._._._.._._.__..__..._-__..-__..-_-.-_.-.-_-_.-__.-__.-.._...—_.-__-.-__

._____.___,__._._____,__.__..___..__.._.__.__.__-_____...________.___.__.-__-.-_...-1—.--—..___...__..-_.-.-_-.-_

% RECORD NUMBER: 50 TIME STAMP: 9 -AUG-2019 18:24
| start Date g/ 9/19 | Answer pate g/ 9/19 | End Date g8/ 9/19
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,_______.___.______._..__-_..__..._..____..__.._..___._.___,_._‘-_.....___.._.-____.—_.._-__.___.-.-_-__.-

ouT
start Time 18:24:25 | Answer Time 18:24:30 | End Time 18:24:30

caller station selected station
caller Circuit 4-01-13 | selected Circuit 4-09-04
caller COS 1 salected COS 11
caller Routing Class 1 selected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility

record Audit 2600 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
code validation qQueue Time

pialed Number [ ]

Account Code

Authorization Code

RECORD NUMBER: 51 TIME STAMP: 9 -AUG-2019 18:25 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:24:25 | Answer Time 18:24:30 | End Time 18:25:46
caller station selected station
caller Circuit -01-13 | selected Circuit 4-09-04
caller COS 1 selected COS | 11
caller Routing class 1 celected Routing Class 1
caller switch ID 00l selected Route Pattern
caller ANI celected Facility
record Audit 2600 call Type LINE TO LIME
conference Audit call status IN CONVERSATION
access Code Queue Status MULL QUEUE
code validation Queue Time
pialed Number [ 1]
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 52 TIME STAMP: 9 -AUG-2019 18:27
start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 18:27:25 | Answer Time | End Time 18:27:28
caller station selected Trunk Group
caller Circult "01-13 | selected Circuit
caller COS 1 selected COS |
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2610 call Type OME LINE
conference Audit call status DIALING
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code i
authorization Code |

,__.__.,__.__,__-,__.._.__._._._._,.___.____..__4-.—__..-.__--_.-_-_._-__.--.-—- - =

- -
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ouT
o PAUSE and CTRL/Q to CONTINUE

Use CTRL/Z to CANCEL; CTRL/S €
| RECORD NUMBER: 53 TIME STAMP: 9 -AUG-2019 18:29
start Date g8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:29:13 | Answer Time 18:29:27 | End Time 18:29:27
caller station selected Station 6381
caller Circuit =01-13 | selected Circuit 04-01-01
caller COS 1 selected COS | 4
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 cselected Route Pattern
caller ANI selected Facility
Record Audit 2616 call Type LINE TO LINE
conference Audit call status ANSWER
access Code queue status  NULL QUEUE
code validation Queue Time
pialed Number e
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 54 TIME STAMP: 9 -AUG-2019 18:30
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:29:13 | Answer Time 18:29:27 | End Time 18:30:03
caller station selected station 6381
caller circuit 01-13 | selected Circult 04-01-01
caller CO5 1 selected COS 4
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2616 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 55 TIME STAMP: 9 -AUG-2019 18:38
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:38:16 | Answer Time 18:38:24 | End Time 18:38:24
caller station selected Station
caller Circuit ™1-13 | selected Circuit -09-05
caller COS | 1 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2625 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code qQueue Status  NULL QUEUE
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N out
| code validation | Queue Time h

___.-_.._-.-_...-__.---—-.-.———-—-—-—_-.——.--.-_--.—_--._‘--.-_-_.—_-—-.—.--—_

1

| pialed Number []] | ]
Account Code
authorization Code

_.__._..._..___....._.._.—__.___.-_-__.--__._.-_--——.--—.—.--——-.——.--.—_—-—_-.-—.--.—_--—--.——-————.-———

___._.._,__.-.-__.-..______._.._-___.-.-__--——.-_——-———.-———_-.—

e PE—————

RECORD NUMBER: 56 TIME STAMP: 9 -AUG-2019 18:38

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:38:16 | Answer Time 8:38:24 | End Time 18:38:54
caller station selected station

caller Circuit .. _13 | selected Circuit -09-05
caller COS 1 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 gelected Route Pattern

caller ANI selected Facility

record Audit 2625 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

Authorization Code |

_._.._,__..___..._-_._._.._.-_.___._.__.._,____.,______._..___,__..____.-_,__..___-___--__...-.-_‘._.-_-_.——.-.-—

__.._.__..___...__.....-.__.-._....__._.___.__._.._._________.._.._....___..._____,__.._.-_.--.—_-___.___.-_.._-.._—_

RECORD NUMBER: 57 TIME STAMP: 9 -AUG-2019 18:38

start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 18:38:54 | Answer Time | End Time 18:38:57
caller station selected Trunk Group

caller Circuit .. _13 | selected Circuit

caller COS 1 selected COS

caller Routing Class 1 selected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

rRecord Audit 2629 call Type ONE LINE

conference Audit call status DIALING

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number

Account Code

Authorization Code

_.__.__.,_____.__._....._...-,__._.-__..-..__-.—__-.-_..-.-_.-_.—_-.-—-..-.-.—.-.-.——.—.-——_-.—__--.-__.._.—_.-.-.__-_—_.--.-—

_._.._,__.___‘.-..__..._,__...-__.-._.-___.—__._-_..--_-___-__.-..--—.-..-.-.-—.-..-.-_.--.—__.__.__..__._.-_..___,__.._._

RECORD NUMBER: 58 TIME STAMP: 9 -AUG-2019 18:46
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:46:28 | Answer Time 18:46:34 | End Time 18:46:34
caller station | selected Station
caller Circuit ™1-13 | selected Circuit -14-02
caller COS 1 | selected COS 11
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caller Routing Class
caller switch ID
caller ANI.

record Audit
conference Audit
access Code

code validation
Dialed Number
account Code

authorization Code

_..._._.___..—_-.-_--_..__-.---.—

-

ouT
celected Routing Class
selected Route Pattern
selected Facility
call Type LINE TO LINE
call status ANSWER
Queue Status NULL QUEUE
queue Time

-

1 l

_..__....__._____.._..__.-.___—.-.__.-.—

__-_._,_,__.___......__..___..___..______.—_..___..-.__.__..__

___.___-__,__.___..-__..._.._.__..___.-__._.-_._.—_____..

RECORD MNUMBER: 59 TIME STAMP: 9 -AUG-2019 1B:46

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time ig:46:28 | Answer Time 18:46:34 | End Time 18:46:55
caller Station selected station E

caller Circuit .1-13 | selected Circult -14-02
caller COS | 1 selected COS 11

caller Routing Class 1 celected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2652 call Type LINE TO LINE

conference Audit call status IN COMVERSATION

Access Code Queue Status  NULL QUEUE

code validation | Queue Time

pialed Number B

Account code

Authorization code

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 60 TIME STAMP: 9 -AUG-2019 18:51

start Date 8/ 9/19 | Answer pate end Date 8/ 9/19
Start Time 18:51:27 | Answer Time End Time 18:51:47
caller station selected station HZ

caller Circuit . _13 | selected circuit -12-01
caller CO5 | 1 selected COS 14

caller Routing Class 1 celected Routing Class 4

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2679 call Type LINE TO LINE

conference audit call status RINGING

Access Code Queue status  NULL QUEUE

code validation Queue Time
“nialed namber g T
Account Code

authorization code

._,__.-—.-__-.-.—.—-__..._..__-__-.-_._—.-.-—.—-.—.-..-._-.—_-—_.-—.-_-_-

___..__-.-_-.—_.-__..—_._-_-.—.-__-.__.-.-_..-—_.-.—__-__.__-__-..__—.--.—_.-._

____.___..__,_..__.-_._..,___..__,_..__-._._._,__.-_____.__.-.—_-.-_

_..-._...__.-.-_—.-—-----—-———-——

_,__.__.-__.-.-._.-.—_.-.—_-.-_-.—____..-_
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start Date 8/ 9/19 | Answer pate | End Date g/ 9/19
start Time 19:28:10 | Answer Time | End Time 19:28:36
caller station selected Sstation HZ
caller Circult "1-13 | selected Circuit -12-01
caller €OS 1 selected COS | 14
caller Routing Class 1 celected Routing Class 4
caller switch ID 0ol selected Route Pattern
caller ANI selected Facility
pecord Audit 2784 call Type LINE TO LINE
conference Audit call status RINGING
access Code queue Status  NULL QUEUE
code validation | Queue Time
pialed Number ]
Account Code
authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 62 TIME STAMP: 9 -AUG-2019 19:29
start Date 8/ 9/19 | Answer Date 8§/ 9/19 | End Date 8/ 9/19
start Time 19:29:46 | Answer Time 19:29:58 | End Time 19:29:58
caller station Hl selected Station H‘E)
caller Circuit w8113 | selected Circuit =09-05
caller COS 1 selected COS | 11
caller Routing Class 1 celacted Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI. selected Facility
record Audit 2788 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue status NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 63 TIME STAMP: 9 -AUG-2019 19:30
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 19:29:46 | Answer Time 19:29:58 | End Time 19:30:18
caller station selected station Hﬁ
caller Circuit ™1-13 | selected Circuit -09-05
caller COS 1 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2788 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation gueue Time
Dialed number @i
Account Code
Authorization Code |

EFTA00120306



-.__.-__..-__.-_-.-_--—.-.-_._.-_--—_-__

__.___..-_.-_._....._.-_..__-.-_-.—_.___..__._-_._-.-_.-—.-_—.-.-_..-.—_

_..-_-.-_-.__-__--—.-—_-—_-.-_

[ —————y e o —-— e

___..-_-.—____.__.-______.-..-—.-___._-_.--_...-_.-_._._-_.-_—.-___..-_.-.—_-.___._

RECORD NUMBER: 64 TIME STAMP: 9 _AUG-2019 19:30

start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 10:30:24 | Answer Time 19:30:28 | End Time 19:30: 28
caller Station selected Station H

caller Circuit "1-13 | selected Circuit -12-01
caller COS5 1 gelected COS 14

caller Routing Class 1 selected Routing Class 4

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2793 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

authorization Code

- ==

RECORD MUMBER: 65 TIME STAMP: 9 -AUG-2019 19:30
start Date 8/ 9/19 | Answer pate g/ 9/19 | End Date g8/ 9/19
start Time 19:30:24 | Answer Time 19:30:28 | End Time 19:30:36
caller station H‘l selected station H
caller Circuit . _13 | selected Circult =12-01
caller COS 1 selected COS 14
caller Routing Class 1 celected Routing Class 4
caller switch ID ool selected Route Pattern
caller ANI selected Facility
Record Audit 2793 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number - -----------------------------------------------
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL,/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 66 TIME STAMP: 9 -AUG-2019 19:32
start Date g/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 19:32:33 | Answer Time | End Time 10:32:36
caller station | selected Trunk Group
caller Circult . _13 | selected Circuit
caller CO5 1 1 selected COS
caller Routing Class 1 celected Routing Class
caller switch ID 001 | selected Route Pattern
caller ANI celected Facility
record Audit 2797 call Type E LINE
conference Audit call status DIALING |
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AcCcess che ]

code validation
pialed Number
Account Code
authorization Code

___.-_.--_-.-_-.--._—.--—_.-—.-.——

ouT
| Queue Status NULL QUEUE
| Queue Time

.-_.._-__...-__.-_..-_-_--.-_--.--..-_....-__ I—— =

_____.___,__...._...__._.-_.-.-_..—_.__.__.._...__. -_...__-.-_..._____.-__-__.-

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 67 TIME STAMP: 9 -AUG-2019 19:35
start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 19:34:59 | Answer Time End Time 19:35:17
caller station | selected station
caller Circult "M1-13 | selected Circuit -12-01
caller COS 1 selected COS | 14
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record audit 2801 call Type LINE TO LINE
conference Audit call status RINGING
access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number I
account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 68 TIME STAMP: 9 —AUG-2019 19:35 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 19:35:17 | Answer Time 19:35:21 | End Time 19:35:21
caller station selected Station
caller circuit ™M1-13 | selected Circuit -08-11
caller COS | 1 selected COS 14
caller rRouting Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
precord Audit 2802 call Type LINE TO LINE
conference Audit call status AMSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number I
Account Code
| Authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 69 TIME STAMP: 9 -AUG-2019 19:35 |
____________________________________________________________________________ 1
start Date 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19 |
start Time 19:35:17 | Answer Time 19:35:21 | End Time 19:35:28 |

_.-..-_.._,__.___.___..—_.._-_._.-_--.-

caller station
caller Circult

_..-.__..-,_...______.___..-_..__--_-.-—.—-——.--——.-.—_...—_.-__-__-.-_.-.-._.-.-
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caller COS 1 |
caller Routing class 1

caller switch ID

caller ANI

record Audit l
conference audit

access Code |
code validation |
pialed Mumber
aAccount code
authorization code

_..._____._.___....____,_...___..__.__..._._.-—.-.-.-_--—.-

....___...-_.-,_...-_-—....-.-..-_.-.—_-__.___,_..____.-

.—.—_..._.-.-_.__-._‘_—_.-.-_-_.-.—___.-.-__._-.-._--_.-

RECORD NUMBER: 71 TIME STAMP: 9 _AUG-2019 19:38
start Date 8/ 9/19 | Answer pate End Date
start Time 19:38:33 | Answer T1MmE€ End Time

caller station

caller Circult -01-13
caller COS 1

caller Routing Class 1
caller switch ID 001
caller ANI

record Audit 2812
conference audit

access Code

e

e

R —— T ikt

code validation

pialed Number
Account code
authorization code

,__,__..______.._.__....._._.__.--.-

| RECORD NUMBER:

,_.--_.-_.-.-.--_-.—_..._-.-_-_-_.-.._-___.-.--_-.—__

e

=

TIME STAMP: 9

ouT
selected COS 14
selected Routing class 4
calected Route pattern
selected Facility
call Type LINE TO LINE
call status
Queue Status
queue Time

NULL QUEUE

RECORD NUMBER: 70 TIME STAMP: 9 -AUG-2019 19:38

start Date 8/ 9/19 | Answer pate End Date
start Time 19:38:30 | Answer Time End Time
caller station selected Trunk Group
caller Circuit 04-01-13 selected Ccircuit

caller COS 1 selected COS

caller Routing Class 1 selected Routing class
caller switch ID 001 celected Route Pattern
caller ANI selected Facility

record Audit 2811 call Type OME LINE
conference Audit call status DIALING
access Code Queue Status NULL QUEUE
code validation queue Time

pialed Number

Account Code

aAuthorization Ccode

____.-.-_..__.._-____.___..-.-.._—-.—.-.-_.-—

e v o

_._J___._...__.-,___-__..-_-._..__-—.-. -

selected Trunk Group
selected Circult
calected COS

selected Routing Class
selected Route Pattern

celected Facility

call Type ONE LINE
call status DIALING
Queue Status NULL QUEUE

Queue Time

___._-_-_._.___.__.__.-.__-__..-_-.-_._-_

e e e e =

=

-AUG-2019 19:40
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___________________________ l

start Date 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 19:40:53 | Answer Time 19:40:59 End Time 19:40:59
caller station selected station
caller Circuit ~01-13 | selected Circuit -0B8-11
caller COS 1 selected COS 14
caller Routing Class 1 celected Routing class 4
caller switch ID 001 selected Route Pattern
Caller ANL saelected Facility
precord Audit 2816 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code queue status  NULL QUEUE
code validation qQueue Time
pialed Number -
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 73 TIME STAMP: 9 -AUG-2019 19:41
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 19:40:53 | Answer Time 19:40:59 | End Time 19:41:48
caller station H_I selected station
caller Circuit #™1-13 | selected Circuit -UR-11
caller COS | 1 selected CO5 | 14
caller Routing class 1 selected Routing class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2816 call Type LINE TO LINE
conference Audit call status TN CONVERSATION
| Access Code Queue Status NULL QUEUE
| code validation | Queue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 74 TIME STAMP: 9 -AUG-2019 19:45
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 19:45:38 | Answer Time 19:45:49 | End Time 19:45:49
caller station selected station '
caller Circuit o8.-13 | selected Circuit -09-05
caller COS 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2821 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code | Queue Status  NULL QUEUE
code validation Queue Time
pialed Number I
account Code
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| authorization code |

____.__,__.,_._.,,_._._.___.___,___... _._...,__..__.-.-_..____..__-.__.__-.-———

use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 75 TIME STAMP: 9 -AUG-2019 19:46
start Date 8/ 9/19 | Answer pate g/ 9/19 | End Date 8/ 9/19
start Time 19:45:38 | Answer Time 19:45:49 | End Time 19:46:57
caller station selected station HB
caller Circuit . _13 | selected Circuit -09-05
caller COS 1 selected COS | 11
caller Routing Class 1 selected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record audit 2821 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code eue Status NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
| authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 76 TIME STAMP: 9 ~AUG-2019 19:47
start Date g/ 9/19 | Answer Date End Date 8/ 9/19
start Time 19:46:57 | Answer Time End Time 19:47:00
caller station selected Trunk Group
caller Circuit .. 13 | selected Circuit
caller COS | 1 selected COS
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2823 call Type ONE LINE
conference Audit call status DIALING
access Code qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 77 TIME STAMP: 9 -AUG-2019 19:53
start Date 8/ 9/19 | Answer Date | End Date J 9/19
start Time 19:53:53 | Answer Time | End Time 19:53:56
caller station | selected Trunk Group
caller circuit WM.-13 | selected Circuit
caller COS 1 selected COS
caller Routing class 1 selected Routing Class
caller switch ID 001 1 selected Route Pattern
caller ANI selected Facility
record Audit 2850 | call Type ONE LINE
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| conference audit 1 call status DIALING |
Access Code queue Status  NULL QUEUE |
code validation | Queue Time |

__...__.___..__.__..-_..._...-_..._..__..-_-._-.-_._-—.._...-_...-_..__.____-..‘.-—_—.-—.—-—-—.-.-_-—-—-.—-.-—.-—-—

|

| pialed Number
| Account Code

| Authorization code |

_.-,_...-.-___—-.-.-__-__.-_

___._-.-_..__-.—.-..___..-_.__-_-.--.-—.——.——_.-—-—.-.-_--_-—.-..—4-—-—_-.—_--_-—

,_..__.___.--.-_.-_-.—_..—_-_.-.-_..-_-—.-.-.--_-—_..-__,_.-__.___—.-.-_...-_.-__..____.-.-_.__-—_.—.-__.-—_..—_.-_._

RECORD NUMBER: 78 TIME STAMP: 9 -AUG-2019 20:14

start Date g/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 20:14:13 | Answer Time | End Time 20:14:16
caller Station selected Trunk Group

caller Circuit -01-13 selected Circult

caller CO5 1 selected COS |

caller Routing class 1 selected Routing class

caller switch ID 001 selected Route pattern

caller ANI celected Facility

record Audit 2883 call Type ONE LINE

conference Audit call status DIALING

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number

Account Code

Authorization code

._____.,_-_._.____,_.....____._._.___.._.___,_...._._,__._____.._._.___,_..-_.-_..-.—__-_...._._-__._‘.._..-_.-.—_.-_..__..

_.______._.___,___._.,___.__.___,____.____,__._______.___,__._.__,__.....__.__.-.._.._....__._._._‘__.._....__...__..___

RECORD NUMBER!: 79 TIME STAMP: 9 -AlG-2019 20:27

start Date -8/ 9/19 | Answer pate 8/ 9/19 | End Date 8/ 9/19
start Time 20:27:31 | Answer Time 20:27:48 | End Time 20:27:48
caller station selected Trunk Group

caller circuit -01-13 selected circuit 01-14-22
caller CO5 1 selected COS a0

caller Routing Class 1 celected Routing C1ass 1

caller switch ID 001 selected Route Pattern 23

caller ANI selected Facility 8

pecord Audit 2914 call Type LINE TO TRUNK
conference audit call status ANSWER

Access Code 9 Queue Status NULL QUEUE

code validation l queue Time

pialed Number _

Account Code

authorization Code

_..__.___,__......___,_._.-_.__.._._..-_._..._.-_._,_-_____..___,_.._._.__._-.._..___._...-__.__._-__._..___—.-.-_.-_.-.._._

__,_.._._._._-_...-_._-_..__..___._.._.___-.......___._.-.-____.-_-___.-..__.___.——.-_.-.__..—____.....__.__.....__..._....-__..._

| RECORD NUMBER: 80 TIME STAMP: 9 -AUG-2019 20:32 |
\ start Date g/ 9/19 | Answer pate g8/ 9/19 End Date 8/ 9/19
start Time 20:27:31 | Answer Time 20:27:48 | End Time 20:32:38 |
l caller station - | selected Trunk Group 6
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galected Circult

-

caller circuit 04-01-13 01-14-22
caller COS L selected COS 90
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern 23
caller ANL selected Facility
record audit 2914 call Type LINE TO TRUNK
conference Audit call status IN CONVERSATION
Access Code 9 queue Status  NULL QUEUE
code validation Queue Time
pialed Number T L
Account Code
authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 81 TIME STAMP: 9 -AUG-2019 20:33
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:33:10 | Answer Time 20:33:28 | End Time 20:33:28
caller station selected Trunk Group
caller Circult 01-13 | selected circuit 01-14-23
caller COS 1 selected COS 90
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
pecord Audit 2931 call Type LINE TO TRUNK
conference Audit call status AMSWER
Access Code 9 Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [T L
Account Code
| authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 82 TIME STAMP: 9 -AUG-2019 20:36
start Date g/ 9/19 | Answer Date g/ 9/19 | End Date g8/ 9/19
start Time 20:33:10 | Answer Time 20:33:28 | End T1me 20:36:39
caller station | selected Trunk Group
caller Circuit o®1-13 | selected Circuit 01-14-23
caller COS | 1 selected COS 90
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 celected Route Pattern 23
caller ANI selected Facility
rRecord Audit 2931 call Type LINE TO TRUNK
conference Audit call status IN CONVERSATION
Access Code 9 queue Status  NULL QUEUE
code validation Queue Time
pialed Number _

Account Code
authorization Code

—— e o e

.-..-_._.-_-.-__.—_-..-__...___.-___.__..-,__..-__..-—.-_.—.-___

_,__._.__._._.._,_.-______..-.__.__..__..__-_—.--—
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RECORD NUMBER: B3 2019 20:36
start Date 8/ 9/19 | Answer Date eEnd Date 8/ 9/19
gstart Time 20:36:39 | Answer Time | End Time 20:36:42
caller Station selected Trunk Group
caller Circuit "01-13 | selected Circuit
caller CO5 | 1 selected COS |
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2941 call Type ONE LINE
conference Audit call status DIALING
access Code qQueue Status  NULL QUEUE
code validation gueue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 84 TIME STAMP: 9 -AUG-2019 20:50
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 20:49:53 | Answer Time 20:50:38 | End Time 20:50:38
caller station selected Trunk Group
caller Circult -01-13 selected Circuit 01-14-21
caller COS 1 selected COS 90
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 celected Route Pattern 23
caller ANI selected Facility 8
record Audit 2957 call Type LINE TO TRUNK
conference Audit call status ANSWER
Access Code 9 queue Status  NULL QUEUE
code validation qQueue Time
pialed Number T[] L]
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 85 TIME STAMP: 9 -AUG-2013 20:50
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 70:49:53 | Answer Time 20:50:38 | End Time 20:50:46
caller station selected Trunk Group
caller Circult "™1-13 | selected circuit 01-14-21
caller COS | 1 selected COS 90
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 celected Route Pattern 23
caller ANI selected Facility 8
record Audit 2957 call Type LINE TO TRUNK
conference Audit call status IN CONVERSATION
Access Code 9 queue Status NULL QUEUE
code validation | Queue Time
pialed Number I
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_.,___,__._.___._.___,_-___,_._...._.__..

1 Account Code
authorization Code

_.____...-_...__..—_-.—...-___‘.-_..

.____.--_--_--.--..-———-——
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.___.__..-_..____-.-_.-____.-___
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e

I———— e i

RECORD NUMBER: 86 TIME STAMP: 9 _AUG-2019 20:50
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 20:50:47 | Answer Time 20:50:57 | End Time 20:50:57
caller station | selected Station
caller Circult 04-01-13 | selected Circult 04-09-05
caller COS 1 | selected COS | 11
caller Routing class 1 | selected Routing class 1
caller switch ID 001 | selected Route Pattern
caller ANI | selected Facility
record Audit 2959 | call Type LINE TO LINE
conference Audit 1 call status ANSWER
Access Code | Queue Status NULL QUEUE
code validation | Queue Time
pialed Number -
Account Code
authorization Code
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q toO CONTINUE
RECORD NUMBER: B7 TIME STAMP: 9 -AUG-2019 20:51
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 20:50:47 | Answer Time 20:50:57 | End Time 20:51:15
caller station selected station
caller Circuit selected Circult 04-09-05
caller COS selected COS 11
caller Routing Class celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI celected Facility
record Audit call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number B
account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to pAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 88 TIME STAMP: 9 -AUG-2019 21:10
start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 21:10:46 | Answer Time End Time 21:10:49
caller station ‘ selected Trunk Group
caller Circuit “01-13 | selected circuit
caller CO5 1 | selected COS |
caller Routing Class 1 celected Routing Cclass
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
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record Audit 2991 | ca ype ONE LINE
conference Audit | call status DIALING
Access Code l Queue Status NULL QUEUE
code validation qQueue Time

_.._.__,_...-_-.-.-.-—_..-__...-_-.-__._‘_____-.-..-_____.-_--___‘__--—-—.--—

account Code

Authorization Code

__,_..__....._._,__._.-.-..-_.-.-_-.-

_.-_-_.-._____..-_.-__-.-._-_.-.-.-—.—-_-.—_-.—__,__._-_..__

I ——— sk

_.__._,_...___.___..___,__.__.._-_-

RECORD MNUMBER: BO TIME STAMP: 9 _AUG-2019 21:10
start Date 8/ 9/19 l Answer Date | End Date 8/ 9/19
gtart Time 21:10:49 | Answer Time | End Time 21:10:49
caller station selected Trunk Group
caller Circult e -13 | selected Circuit
caller COS | 1 selected COS |
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANIL. selected Facility
record Audit | 2991 call Type LINE
conference Audit call status RECONNECT REQUEST
access Code Queue Status NULL QUEUE
code validation qQueue Time
pialed Number
account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 90 TIME STAMP: 9 -AUG-2019 21:12
start Date g8/ 9/19 | Answer pate | End Date 8/ 9/19
start Time 21:12:44 | Answer Time | End Time 21:12:48
caller station selected Trunk Group
caller Circuit .. _13 | selected Circuit
caller COS | 1 selected COS
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2998 call Type ONE LINE
conference Audit call status DIALING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 91 TIME STAMP: 9 -AUG-2019 21:45 |
l start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19 l
1 start Time 71:45:08 | Answer Time 21:45:30 | End Time 21:45:30 %
page 33

EFTA00120316



ouT
| caller station selected Trunk Group

6 |
caller Circuit ~01-13 | selected circuit D1-14-23
caller COS 1 selected COS | 90
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern 23
caller ANI selected Facility 8
pecord Audit 3043 call Type LINE TO TRUNK
conference Audit call status ANSWER
access Code 9 queue Status  NULL QUEUE
code validation Queue Time
pialed Number 10 T
Account Code
authorization Code

._.__..,________..__._-_._.-.-_...__...__...________..-_..-__-.-—-.-—.-——.-——-—_-.-—.--—.--—--—.-.————4———-—_

_____.________.___.______..__,__._,_____._.__._.__._.___._._-..._...._.__..___._.__._._-_.___.__.._.___._.___.__.___.

RECORD NUMBER: 92 TIME STAMP: 9 -AUG-2019 21:47

start Date g/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 21:45:08 | Answer Time 21:45:30 | End Time 21:47:13
caller station Hl celected Trunk Group 6

caller Circuit -01-13 selected Circuit 01-14-23
caller CO5 1 celected COS a0

caller Routing Class 1 celected Routing Class 1

caller switch ID 0ol selected Route Pattern

caller ANL celected Facility

record Audit 3043 call Type LINE TO TRUNK

conference Audit call status IN CONVERSATION

Access Code 9 Queue Status  NULL QUEUE

code validation Queue Time

_._,____..___..__.___.__.__.__.._._.._.-_..__.-______.___...__..-_._-_-_-—.-.-—.—.-——.———.———-_.--.-_.-.-_-.-

pialed Number C L L Ll

Account Code
Authorization Code |

,___,________-__._,__._._‘._._.-.-_-_-_-_-__..-_..-—.--_-__-_—.-.-.-—.---

_.-._-_.-._-__...._.-.-_-__-.-_-..__._.._.______.___-__....-__...-—.._—.--——-—.-___..__.___.-_‘__..-_-.__-.-__...-_

RECORD NUMBER: a3 TIME STAMP: 9 _AUG-20190 21:48

start Date g8/ 9/19 | Answer pate | End Date 8/ 9/19
start Time 21:48:16 | Answer Time | End Time 21:48:23
caller Station selected Trunk Group

caller Circuit -0U1-13 selected Circuit

caller COS 1 selected COS

caller Routing Class 1 celected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 3062 call Type ONE LINE

conference Audit call status DIALING

access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number

account Code

Authorization Code

..___.._,_____..._._,___,_.___.,__..-_...-_.___.-.-.__..-_..__.-.-_-.-_--.-—.-.——-.-.——.-————_.-—_.-.-_-.-_-.-_._.-_-.—_
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_.-.....-_.___.____-._‘-_...-—-.-.-__-

___._.-__.-_.._-_.-_._.-_--—-.—-—-————.-.—————-—-

Account CnQE
| authorization Code

- - Epp————— i

_.__.,___._..___,__.___,_.._._-_-..._..__..,__._-_._.._._

| RECORD MUMBER.: 96 TIME STAMP: 9 -AUG-2019 22:37
start Date 8/ 9/19 | Answer Date End Date
start Time 22:37:15 | Answer Time end Time
caller Station selected Trunk Group
caller Circuit -01-13 selected circuit
caller COS 1 selected COS |
caller Routing class 1 selected Routing class
caller switch ID ool selected Route Pattern
caller ANI selected Facility
pecord Audit 3137 call Type E LINE
conference audit call status DIALING
Access code Queue Status NULL QUEUE
code validation queue Time

i e e

e o =

RECORD NUMBER : 94 TIME STAMP: 9 -AUG-2019 22:28

start Date g/ 9/19 | Answer Date End Date
start Time 22:28:45 | Answer Time End Time
caller station selected Trunk Group
caller Circuit 01-13 | selected circuit

caller CO5 1 gelected COS

caller Routing class 1 selected Routing class
caller switch ID 001 selected Route Pattern
caller ANI celected Facility

record Audit 3122 call Type E LINE
conference audit call status DIALING
Access Code Queue Status NULL QUEUE
code validation | Queue Time

pialed Number

Account Code

Authorization Code

____.-..-_..-_.-.—_.._.-.-_.-_-._-.-__—.-.—

RECORD NUMBER: 95 TIME STAMP: 9 -AUG-2019 22:37

start Date 8/ 9/19 | Answer Date | End Date
start Time 22:37:15 | Answer Time | End TIme
caller station Hl celected Trunk Group
caller Circuit .1_13 | selected Circuit

caller CO5 1 celected COS

caller Routing Class 1 celected Routing Class
caller switch ID 001 selected Route pattern
caller ANL celected Facility

record Audit 3136 call Type E LINME
conference Audit call status ON HOLD
access Code qQueue Status NULL QUEUE
code validation Queue Time

pialed Number

..__.._._-__-_.__..,___._...._._.__._...‘___.—

___._‘_____.-_.___..—__,_.._-_.-_--.--.._—

i

e e o e e o =

e o

e

-

e

8/ 9/19
22:28:48

S =

———C L ke

i e
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| pialed Number 1
Account Code |
authorization Code |

__.-.-_-.___-.-_-.-_-__-.-_.._—.--—

_.._...____._.__..__-___,__..._.._-__..—_..-.-_-__.__--.-—.-—_--—.--—.-.—_-.-_.-

.-_-.—_-,___,._._-_.____.-_...-—.--_._..-_...—_.-_.__.._._.__.-_..__.-.-..-._____.__.--__..__.-..__._-_.-.—_.-,___,__

RECORD NUMBER: 97 TIME STAMP: 10-AUG-2019 O :8

start Date 8/10/19 | Answer pate | End Date 8/10/19
start Time 0:08:12 | Answer Time | End Time 0:08:14
caller station csalected Trunk Group

caller Circuit ~01-13 | selected Circuit

caller CO5 1 salected CO5

caller Routing Class 1 celected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI celected Facility

record Audit 3226 call Type OME LINE

conference Audit call status BARGE REQUEST

access Code queue Status NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

authorization Code

,_..__...___..-_.__-_-.-_.-.—‘-—.-.-_.-.-_.-.—_-._____._._..__-..._._.-_.-—.-——__-__._-_.._-_.-.___.-_._.—.--_.-___..-_

_...-_.__-_...-___.__.__.__-__..__-.—_-..__-__-__..___._._-..__.-_.-—.-___.-._...-_..___.__-—_..-—_-___.-.__...-__.

RECORD NUMBER: 98 TIME STAMP: 10-AUG-2019 O :B

start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 0:08:14 | Answer Time 0:08:14 | End Time 0:08:14
caller Sstation Hl selected Trunk Group

caller Circuit ™1-13 | selected Circuit LE L L L
caller COS 1 gelected COS

caller Routing Class 1 celected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI salected Facility

precord Audit 5450 call Type LINE TO CONFERENCE
conference Audit 1 call status ANSWER

access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number

account Code

Authorization Code |

_.__..__-.-_-.—_-.—_._.._.__.-.-_-__-.._..-.—.-.-.—_-__._..._.__.-.-_-_—-.-—-.—_-.—_-—__..._._-..__..-.._‘__..__...._

.,__..-_....___,___,__._,__._______.._....__..___...___...__._.__.,_.____._-..__.__...__....__..-_-__--_-.-_-.-_._.—_-.-.—..-—

| RECORD NUMBER: a9 TIME STAMP: 10-AUG-2019 O :8
start Date 8/10/19 | Answer pate 8/10/19 End Date 8/10/19
start Time 0:08:14 | Answer Time 0:08:14 | End Time 0:08:21
caller Station H l selected Trunk Group
caller Circuit ™1-13 | selected Circuit fede _dede el
caller COS | 1 selected COS
caller Routing Class 1 celected Routing Class
caller switch ID 001 selected Route Pattern
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caller ANI

record Audit
conference Audit
aAccess Code

code validation
pialed Number
Account Code
authorization Code

_...__-.—_-.-_--_.-__-.-—.--.-—.-—

___..-_.--_-.-_-—.-_.-.-_——-—.-.-—

.o
selected Facility

call Type L
call status
Queue Status
Queue Time

____,_._,__...__..__.___.__.-_-_--.-—.- e

NULL QUEUE

e i e —

INE TO CONFERENCE
IN CONVERSATION

-

— o ——

RECORD NUMBER: 100 TIME STAMP: 10-AUG-2019 O :8
start Date 8/10/19 | Answer pate | End Date 8/10/19
start Time 0:08:29 | Answer Time | End Time 0:08:31
caller station selected Trunk Group
caller Circult -01-13 selected Circult
caller COS 1 selected COS
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANIL selected Facility
record Audit 3227 call Type E LINE
conference Audit call status BARGE REQUEST
access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number [ ]
Account Code
authorization Code
Use CTRL/Z to CANCEL; ¢TRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 101 TIME STAMP: 10-AUG-2019 O :8
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:08:31 | Answer Time 0:08:31 | End Time 0:08:31
caller Station selected Trunk Group
caller Circult #M1-13 | selected Circuit fede et
caller CO5 1 salected COS
caller Routing Class 1 selected Routing Class
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 5450 call Type LINE TO CONFERENCE
conference Audit 1 call status AMNSWER
Access Code Queue Status NULL QUEUE
code validation Queue Time
| pialed Number
| Account Code

Authorization Code

__,_.___._.____,____.___._._,_‘__

.__._,_..__.....__.____.__-.__._-_‘.-—.-.

___.-__.-.-._.-.-_-.-_.-.-__..__.-_._.—.--.-..--—__._____.__

-_.-..-_._—_.-.-_-__-__-.-_-..-..-_..._.—.-..-—.-_,_____._-,_

| RECORD NUMBER: 102 TIME STAMP: lD-AUG~2019 0 :8
start Date 8/10,/19 l answer Date 8/10/19 | End Date
start Time 0:08:31 | Answer Time 0:08:31 | End Time
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S o pry 1

caller station selected Trunk Group
caller circuit 01-13 | selected circuit wh Rk _dk
caller CO5 1 salected COS

caller Routing Cclass 1 selected Routing class

caller switch ID 001 selected Route pattern

caller ANI selected Facility

record Audit 5450 call Type LINE TO CONFERENCE
conference Audit 1 call status IN CONVERSATION
access Code Queue Status NULL QUEUE

code validation | Queue Time

pialed Number

Account Code

authorization code

_.__..__..-___...._.___,_..____-...___._._._._._-_..-._.__.-..4_____.-_-_‘-_.__-.—.-.-_-_...—__-_.--.-_..-_-.--.-—-

_..._....___.._._._.__,____.__-..4__...___-_...__.__-_.--_-_-.—_.-_.-.-_...-_-.—-.-_-—.-—.--—.-—.-_-_.-—.._-_--_-.—

RECORD NUMBER: 103 TIME STAMP: 10-AUG-2019 O .8 |
start Date 8/10/19 | Answer Date End Date 8/10/19
start Time 0:08:46 | Answer Time End Time 0:08:51
caller station Hl celected Trunk Group

caller circuit =®1-13 | selected circuit

caller COS i calected COS

caller Routing class 1 selected Routing class

caller switch ID 00l celected Route Pattern

caller ANI celected Facility

record Audit 3228 call Type ONE LINE

conference Audit call status BARGE REQUEST

Access Code Queue Status NULL QUEUE

code validation queue Time

pialed Number N

Account Code

authorization code

.-_.__.-.-___.-.-.-_-_.-.—-.--.-—.—-.—.--—.-.—_--_-.-_-__-.-.-.

-_-_._._____.__-.—.-__-—.-.-—.-——.—_-—_--_-—.-.-_--—

___._._-_.__.--_._-_.-.-_-__.__._.-_..___..-___...-_..-_-.-_.._—.-.—.—-_.-—_-__-.__-_—_—.-.-_.-_.-.—____._.___-.._.__

RECORD NUMBER: 104 TIME STAMP: 10-AUG-2019 O '8

start Date 8/10/19 | Answer Date §/10/19 | End Date 8/10/19
start Time 0:08:51 | Answer Time 0:08:51 | End Time 0:08:51
caller station Hl celected Trunk Group

caller Circuit w...13 | selected circuit dede _kk_WE
caller COS 1 calected COS

caller Routing Class 1 celected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 5450 call Type LINE TO COMFERENCE
conference Audit 1 call status ANSWER

Access Code Queue status  NULL QUEUE

code yvalidation qQueue Time

pialed Number

account Code

authorization Code

....-...-_.-.—.—.—_-_-.-.-__-..-_.._—.-..-.-.__.-.__.._-_..-,...._-___.--.--—.-.—_-_..-__-_.-.-.._—...—.-..-_-.—_.._.-_._.-__.__..

uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
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__.,__._.____.__._..___..-__..-_.--

. - =

_.____.__,__._____..._..___..._

RECORD NUMBER: 105 TIME STAMP: lﬂ—AUG-IDIB 0 :9

start Date 8/10/19 | Answer Date §/10/19 | End Date 8/10/19
start Time 0:08:51 | Answer Time 0:08:51 | End Time 0:09:01
caller station Hl celected Trunk Group

caller Circuit -01-13 celected Circuit Tt otk _dk
caller COS 1 selected COS

caller Routing Class 1 celected Routing class

caller switch ID 00l selected Route Pattern

caller ANI selected Facility

pecord Audit 5450 call Type LINE TO CONFERENCE
conference Audit 1 call status IN CONVERSATION

access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number

account Code

Authorization Code

___.__._._-..._..-_.-.-_.-._____._-_.-.-_.-_‘__-.—_--—.-.-—.-—_--—.--_.-—_--_-.-——

-.—.._-_.__-_--.-_....—.--—.—.-_.-—_.-.-_.-_.-___.-_._—.-__.-.-_..___.__..-_.-.-_--.--.

______._._,_‘______,_.._,__...__._.___.__,__...._...____..___..__.._._-.__..__‘___

RECORD NUMBER: 106 TIME STAMP: 10-AUG-2019 0 :9
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:00:40 | Answer Time 0:09:45 | End Time 0:09:45
caller station selected Station H‘B
caller Circuit . _13 | selected Circuit -09-04
caller COS 1 gelected COS 11
caller Routing class 1 cselected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3230 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status NULL QUEUE
code validation | Queue Time
pialed Number e
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q toO CONTINUE
RECORD NUMBER: 107 TIME STAMP: 10-AUG-2019 0 :10
start Date 8/10/19 | Answer Date §/10/19 | End Date 8,/10/19
start Time 0:09:40 | Answer Time 0:09:45 | End Time 0:10:26
caller station selected station
caller Circuit o’1-13 | selected circuit -09-04
caller COS 1 selected COS | 11
caller Routing class 1 selected Routing Class 1
caller switch ID 00l ¢elected Route Pattern
caller ANI selected Facility
record Audit 3230 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status WULL QUEUE
code validation Queue Time
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| Account Code
| authorization Code

|“ciated Number m 1l

R ——— L aiuiaiad _.._..._.-.-_.-.—_-.._.__-__-._.-.-—._.-_-.—___..-_.-.-_.._‘

__..-_--___.-___.-.._.——__-.—__-__.-_.-.-_.-..._.-—.-_—.-.—..-.—_.-_.._-_.-.-_...-_-.-—_.—_-.-—.-...-__..—_.-,__....-_.--__

RECORD NUMBER: 108 TIME STAMP. 10-AUG-2019 O 110

start Date 8/10/19 | Answer pate | End Date 8/10/19
start Time 0:10:26 | Answer Time | End Time 0:10:29
caller station selected Trunk Group

caller Circuit 4 -13 | selected circuit

caller CO5 1 selected COS

caller Routing Class 1 selected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

precord Audit 3231 call Type OME LINE

conference Audit call status DIALING

Access Code Queue Status NULL QUEUE

code validation queue Time

___._.__.-.—..._-__...-_.__._.-.__.__-__.-.__..._.-___..-__.._.-_...__-.--__...__-.-_...—__,__._-_._.-_-—_..-—.-.-—.-.—

pialed Number
account Code

authorization Code

_...__..._.._.__,__.__-._._._._..__._..-_..—_._.._._-_.-_-_-.—-__-.-_._—__-__._-_.-.-_-.__.__.-_—.—.—_..-—_-__...-_.-.-__

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q toO CONTINUE

_..____..._,___.__,__..__-._._..._,_..-,_..__....__.__.___.___._._-,_..__.-__...—_--_-_.._-_-.-_-.—--—.--—.-.-_-.-_--.—_-

RECORD NUMBER: 109 TIME STAMP: 10-AUG-2019 0 :21
start Date 8/10/19 | Answer pate End Date 8/10/19
start Time 0:21:36 | Answer Time End Time 0:21:39
caller Station selected Trunk Group
caller Circult . _13 | selected Circuit
caller COS 1 selected COS |
caller Routing Class 1 selected Routing class
caller switch ID 001 selected Route Pattern
caller ANI. selected Facility
record Audit . 3264 call Type ONE LINE
conference Audit call status DIALING
Access code | qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q toO CONTINUE
RECORD NUMBER: 110 TIME STAMP: 11-AUG-2019 1 :2
start Date 8/11/19 ‘ Answer Date End Date 8/11/19
start Time 1:02:25 | Answer Time End Time 1:02:34
caller station | selected Trunk Group
caller Circult ., 13 | selected Circuit
caller COS | 1 selected COS
caller Routing Class 1 selected Routing Class
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___,._.___,__._._...__.-_.--__-_

pialed Number
Account coqe
authorization Code

__._.-.-_.-.__.__-._.-__-.-.-_—

RECORD NUMBER: 111
start Date 8/11/19
gtart Time 1:02:35

_____.__-.-____.-_-.-..-_-.-.-.-—

,_..-_.__.....___..__-.-_.__-.-

__-.-..___..—__.__..-____...-__—.-..._-

8§/11/19

I

start Date

- _..-_._-_._-_._.—_.___.-_.-.—_._-_-—.-_—-.-—.--_

ouT
selected Route Pattern

caller switch ID 001 | e

caller ANL 1 selected Facility

record Audit 8882 call Type E LINE
conference Audit call status BUSY
Access Code Queue Status NULL QUEUE
code validation queue Time

=

-.—_..-_-.__.___.-.-__-.—_.__.-.—_-_-.-_..-_--.-.-.r—.——.-n-———.-

.—_.__-.-_.-_-.-_._—.-.._..___..—__-_..-_.-_--.--..-—.-—--—.-.—_.-

.-__-.—___.-.-___-__._——-_.-_-.-_.___.-_.__‘--__—.—.-_.-—

Answer Date
answer Time

se

_._‘__._,__.__.-.__.._.._-_-,_...-_-—.-.-—.-—

lected Trunk Group

caller station

caller Circuit 04-01-13 selected Circult

caller CO5 1 galected COS

caller Routing Class 1 celected Routing Class
caller switch ID ool selected Route pattern
caller ANI celected Facility
pecord Audit 8883 call Type ONE LINE
conference Audit call status BUSY
access Code Queue Status MULL QUEUE
code validation qQueue Time

pialed Number ]

account Code

Authorization Code

..__...-__,..._-_.-.—_._—.-.—.--—.-.-_-—_-__

RECORD NUMBER: 112 TIME STAMP: 11-AUG-2019 1 :9

start Date §/11/19 | Answer pate End Date
gtart Time 1:09:00 | Answer Time | End Time
caller station selected Trunk Group
caller Circuit “01-13 | selected circuit

caller COS 1 calected COS

caller Routing Class 1 selected Routing class
caller switch ID 001 selected Route Pattern
caller ANI celected Facility

record Audit 8897 call Type E LINE
conference audit call status ON HOLD
access Code Queue Status NULL QUEUE
code validation Queue Time

pialed Number

account Code

Authorization Code

,_.-__-.____.__-__-_.-___.--_—-.—.--—.-.—_

.-._..__...-_-,...__-.__.__.--.—_-.__.-.._

TIME STAMP: 11-AUG-2019 1 :35
| Answer Date §/11/19 | End Date
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Bl out
start Time 1:35:17 | Answer Time 1:35:21 | End Time 1:35:21
caller station selected station
caller Circuit -01-13 selected Circuit 03-09-09
caller COS 1 calected COS 4
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANL selected Facility
record Audit 8921 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code |
authorization Code |

__________,____,_____._____.,__..___.__..________.__..___.._-..._...._.____...__._.__...__.______..___..-__....__._

________._,___,___,__._..__,_____.__..___...__._.__.____.__._,___,___.._....._...___.___..__.__..___...._...___.____,__

RECORD NUMBER: 114 TIME STAMP: 11-AUG-2019 1 :35

start Date 8/11/19 | Answer pDate §/11/19 | End Date 8/11/19
start Time 1:35:17 | Answer Time 1:35:21 | End Time 1:35:56
caller station salected station

caller Circuit "01-13 | Selected Circuit -09-09
caller COS 1 selected COS 4

caller Routing Class 1 selected Routing Class 4

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit g9zl call Type LINE TO LINE

conference Audit call status IN CONVERSATION

access Code | queue status NULL QUEUE

code validation | Queue Time

pialed Number N

Account Code
Authorization Code |

..__.-________.___.__..._._-_.___.._._____...__...__.._._.._.__.___..___..._

.-_.-.-...-.—_-.-_-.-_.-_-_..._._‘..._...___....__...__...__...._..__..___.___....-_.-.-_.-..-__...-__._,___..__.._-_____-.

RECORD NUMBER: 115 TIME STAMP: 11-AUG-2019 1 :36

start Date 8/11/19 | Answer pate End Date 8/11/19
start Time 1:35:56 | Answer Time end Time 1:36:32
caller Station H salected Sstation

caller Ccircuit *01-13 | selected Circuit =(09-11
caller COS 1 selected COS 4

caller Routing Class 1 celected Routing Class 4

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 8928 call Type LINE TO LINE

conference Audit call status RINGING

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [ ]

Account Code

Authorization Code

..-__.._...___.___._____..________.-__.-______._..__..__.._______-_______.__..__.__._..___..______

EFTA00120325



Use CTRL/Z to CANCEL;

ouT
CTRL/S to PAUSE and CTRL/Q to CONTINUE

_4___.____._-__._.-_-_--_-_.._-__.-—_.-.—_-___-—_.-—_...—

RECORD NUMBER: 116 TIME STAMP: 11-AUG-2019 1 :36
start Date 8/11/19 | Answer Date §/11/19 | End Date 8/11/19
start Time 1:36:32 | Answer Time 1:36:35 End Time 1:36:35
caller station selected Station -
caller Circult 4-01-13 gelected Circult 03-09-12
caller COS 1 selected COS 4
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 8929 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation gQueue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 117 TIME STAMP: 11-AUG-2019 1 :37
start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19
start Time 1:36:32 | Answer Time 1:36:35 end Time 1:37:05
caller station selected station
caller Circuit “01-13 | selected Circuit 3-09-12
caller COS | 1 selected COS 4
caller Routing Class 1 selected Routing Class 4
caller switch ID 001 selected Route Pattern
Caller ANI selected Facility
Record Audit | 8929 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number B
Account Code
aAuthorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 118 TIME STAMP: 11-AUG-2019 1 :37
start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19
start Time 1:37+:13 | Answer Time 1:37:17 End Time 1:37:17
caller station selected Station F
caller Circult “01-13 | selected Circuit -09-04
caller COS 1 galected COS 11
caller Routing Class 1 celected Routing Cclass 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 8930 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
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code validation

| pialed Number

l Account Code
Authorization Code

pp———r LY bk

ouT
| Queue Time

__.__________._,__.-_._...-__..___..__..._

_.._,___.._____...___..._____...,__..____.-_-__.--.—-—.——.--—_-——.—

_.______.._,__._.._.____._.__-___._.—_-.._-__.-...—_.-—__..._____..._

RECORD NUMBER: 119 TIME STAMP: 11-AUG-2019 1 :38
start Date §/11/19 | Answer Date 8/11/19 | End Date 8/11/19
start Time 1:37:13 | Answer Time 1:37:17 | End Time 1:35:48
caller station selected Station
caller Circuit 04-01-13 | selected circuit 04-09-04
caller COS 1 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit £8930 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 120 TIME STAMP: 11-AUG-2019 1 :39
start Date 8/11/19 | Answer Date End Date 8/11/19
start Time 1:38:57 | Answer Time gend Time 1:39:14
caller station selected Sstation [
caller Circuit “01-13 | selected Circuit 03-09-11
caller COS | 1 selected COS 4
caller Routing Class 1 celected Routing Class 4
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 8931 call Type LINE TO LINME
conference Audit call status RINGING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ ] ]
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 121 TIME STAMP: 11-AUG-2019 1 :39
start Date 8/11/19 | Answer Date End Date 8/11/19
start Time 1:39:14 | Answer Time End Time 1:39:24
caller station | selected Station
caller Circuit “01-13 | selected Circuit -09-12
caller COS 1 | selected COS 4
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ouT

caller Routing Class 1 | selected Routing class 4
caller switch ID 001 | selected Route Pattern
caller ANI selected Facility

record Audit 8932 call Type LINE TO LINE
conference Audit call status RINGING
Access Code gueue status NULL QUEUE
code validation Queue Time

pialed Number -

account Code

| authorization Code

_..__-__.-_,_.._._.._.__...-_.._,__-.—_

_-_._.,-___,__.__.,__.,__..__...__._____.____._____._,___________,_________._,____.________..-,__._.__....___,____.___,

RECORD NUMBER: 122 TIME STAMP: 11-AUG-2019 1 :40

start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19
srart Time 1:40:08 | Answer Time 1:40:21 | End Time 1:40:21
caller station selected Station 6350

caller Circuit -01-13 | selected Circuit 04-01-02
caller COS 1 selected COS 4

caller Routing Class 1 selected Routing Class 4

caller switch ID oo1 selected Route Pattern

caller ANI selected Facility

record Audit 8935 call Type LINE TO LINE

conference Audit call status ANSWER

access Code Queue Status NULL QUEUE

code validation queue Time

pialed Number [ ]

Account Code

authorization Code

_.._.__.____.-_._..-_._.-_._..-.__...___._,___.._.._.__.___._,__-__._-__..,___._-__-.—_-.-_‘_—_.-—_-.-.__-__..__

..___._.__._.._._,_____.._.___.___._.__._..___._.,___....,__._.._.-______.-.-__.-.—_--.._--—.-...-—_--.—_-..__-.___.

RECORD NUMBER: 123 TIME STAMP: 11-AUG-2019 1 :40

start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19
start Time 1:40:08 | Answer Time 1:40:21 | End Time 1+40:46
caller station selected Station 6350

caller Circuit "1-13 | selected Circuit 04-01-02
caller COS | 1 selected COS | 4

caller Routing Class 1 selected Routing Class 4

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record audit 8935 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

Authorization Code |

__,____._______-___.._,___.__.._.__.___.__.__.__.__._.____._..__.-___._.-.__.___-.-_.._-__.-.-_-__.._.———.———

—_..-.-_.--__.-__-__.-_—.--—--.--.——.—.___.________._.._.__.._.._.-.—_.-..___.—_.-___...___.__-__.....—_-.-—.--.—_

| RECORD NUMBER: 124 TIME STAMP: 11-AUG-2019 3 :6 |1
| ____________________________________________________________________________

EFTA00120328



ouT
8/11/19 | End Date

start Date 8/11/19 | Answer Date 3 8/11/19
start Time 3:06:00 | Answer Time 3:06:05 | End Time 3:06:05

caller station Hl selected Station H‘B

caller Circuit "1-13 | selected Circuit -U9-04

caller COS 1 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 8974 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number I

Account Code

authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 125 TIME STAMP: 11-AUG-2019 3 :6

start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19

start Time 3:06:00 | Answer Time 3:06:05 | End Time 3:06:14

caller station selected Station HEI

caller Circult . -13 | selected Circuit -09-04

caller COS 1 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 8974 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code

Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 126 TIME STAMP: 11-AUG-2019 3 :6

start Date 8/11/19 | Answer Date End Date 8/11/19

start Time 3:06:14 | Answer Time End Time 3:06:17

caller station Hl selected Trunk Group

caller Circuit .. _13 | selected Circuit

caller COS | 1 selected COS

caller Routing Class 1 selected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

Record Audit 8976 call Type ONE LINE

conference Audit call status DIALING

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number

Account Code

| authorization Code

EFTA00120329
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___.___,___.-....___.._..__..._...__...._...___.....____.__...__..._.,___._____.__—_.-....

RECORD NUMBER: 127 TIME STAMP: 11-AUG-2019 4 :11
start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19
start Time 4:11:21 | Answer Time 4:11:27 | End Time 4:11:27
caller Station selected Station H9
caller Circuit U1-13 | selected Circuit =-09-04
caller COS | 1 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2013 call Type LINE TO LIME
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
Code validation Queue Time
pialed Number [ ]
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 128 TIME STAMP: 11-AUG-2019 4 :13
start Date 8/11/19 | Answer Date 8/11/19 | end Date 8/11/19
start Time 4:11:21 | Answer Time 4:11:27 End Time 4:13:46
caller station Hl selected station HQ
caller Circuit 11-13 | selected Circuit -09-04
caller CO5 | 1 selected CO5 11
caller Routing Cclass 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
Record audit 9013 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number (| ]
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 129 TIME STAMP: 11-AUG-2019 4 :13
start Date 8/11/19 | Answer Date End Date 8/11/19
start Time 4:13:46 | Answer Time End Time 4:13:49
caller station Hl selected Trunk Group
caller Circuit =01-13 | selected Circult
caller CoOS 1 selected COS
caller Routing Class 1 selected Routing Class
caller Switch ID 001 | selected Route Pattern
caller ANI selected Facility
record Audit 0017 | call Type ONE LINE
conference Audit | call status DIALING
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Access Code

code validation
pialed Number
Account Code
authorization Code

- -

| RECORD NUMBER: 130 TIME STAMP: 11-AUG-2019 5 :11
start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19
start Time 5:11:28 | Answer Time 5:11:32 | End Time 5:11:32
caller station selected station
caller Circuit -01-13 selected Circuit -09-04
caller COS 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 9038 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number e
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 131 TIME STAMP: 11-aUG-2019 5 :1l
start Date 8/11/19 | Answer Date 8/11/19 | End Date 8/11/19
start Time 5:11:28 | Answer Time 5:11:32 | End Time 5:11:57
caller station H selected Station
caller Circuit -01-13 | selected Circuit 04-09-04
caller CoOS 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller Switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 9038 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number I
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 132 TIME STAMP: 11-AUG-2019 5 :12
start Date 8/11/19 | Answer Date | End Date 8/11/19 |
| start Time 5:11:57 | Answer Time | End Time 5:12:00 |

ouT
| Queus Status
| Queue Time

NULL QUEUE

--.--__.----,___....-_-___---_.-.—_.---_———.——-.———.—.—.—.-——___.-.-.——_
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