From: "MNatalia Maolotkova”™ '-'_;‘
Subject: Minerary for Jeffrey [Incident: —

Date: Tue, 20 Sep 20016 14:38:38 +0000

Send: CZ0E0E 1038 AM

Ok

Reagards,
Matalia {Matasha) Molotkova

Canturion Rglalmnshui Manaier

(BTT) BTT-08ET
Hours: Manday through Friday 9:00am lo 5:30pm EST

Sond: TV2DE0TE 1030 AM

Thanks!
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When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company”). In sorme cases, Concierge Company will
provide you with certain inforrmation about the service provider(s) fulfilling your concierge service. The actual decision to use any service pravider referred by Concierge Company andfar
Armerican Express is the responsibility of each Card Member. Concierge Compary and American Express strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of Concierge Cormpany or American Express, and are not authorized to act on behalf of Concierge Company
or Armerican Express in any way. The Card Member accepting and wtilizing a service provider acknowledges that Concierge Company andfor American Express are in no way responsible
for the actions of the sarvice provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products provided
by the service provider [including, but not limited te negligence or failwre to deliver an the terms of any contract between the serdice provider and the Card Member] is against the
sarvice provider and not against Conclerge Company and/er American Express. Concierge Company and/or Armerican Express shall not be liable for loss, damage, ar ather claim with
respect ta any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is provided "A5 15," without ary express or implied warranties. Portions of this content are provided by Gayot® and may not be used withaut written permission. Used hereunder
by license. For Google “Baps Terms of Use” click here:(httn./'maps. pooele corm/belpfterms_mags bitrl). For *Map Legal Notices® click here:

[bitt e £ oy miaps goagle comihelpdlegalnotices_maps btml) There is typically ne cost te you for mast booking efforts Concierge Cormpany and American Express perfarm on your
behalf, although you are respansible for ary purchases and/or shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions ar inactions of such suppliers. We want you Lo
be aware that certain suppliers pay us commissions and other incentives for reaching sales targets ar other goals, and may also provide incentives to our travel counselors. For mare
information please visitwww. americanexprass.cormjtravelterms California CSTR10223 18, Washington UBING00-469-694, lowa TAMDO2, Nevada NVH2001-0126
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