From: [
To: Amex Centurian Travel <[ G
subject: Re: Iinerary for || N 0055 16 WUWAC [Incident: 160906-001549]
Date: Wed, 07 Sep 2016 14:02:23 +0000

sure.that would be great. thanks

On Sep 7, 2006, at 9:56 AM, Natalia Molotkova <[ NG o

Sant: IOT2016 08055 AR

Do you want me to call hotel and check if they received the fax.

Regards,
Matalia (Matasha) Mololkova
Cenlurion Relationship Managar

Hours: Monday through Friday 9:00am o 5:30pm EST

Sent; IBOTE016 0939 AM

yes, | filled aut and faxed aver the CC auth. forms yasterday to the Ritz...the 3 rooms are for:

SEIGMNEUR/ARMNALID
GOSEEAUME/LALUREMNT

On Sep 7, 20106, al 9:34 AM, Natalia Molotkeva <|| NN - -

Sent: DNOT2016 D934 AN

| do see 3 rooms booked, who is the thind passanger?

Regards,
Matalia (Matasha) Mololkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Sent: IH0GE016 0757 AR
Good marning again! We alse must purchase all 3 of these lickels. They are all male(including [l We ok off the one lag Miami o STT because jeffrey
will fly thern all to his island. Mo one has a middle name. All names corracl. | gave birthdays vesterday. Thay are Lo come back on 11th as shown here. We

also must book 3 rooms at the Ritz. Least expensive (don't care about views of ocean!). We only need 3 rooms because [ «il stay on the island with
jefirey. | know we nead a third party form Lo fill oul. Can vou please halp with this? Jeffrey is to pay for their 2 nighls Frday and Saturday. Thanks!

Senl from my iPhore

Bagin forwarded messaga:

Fram: "American Exprass Traval® *C_>
Date: Seplember 5, 2016 at 12:42:08 PM EDT

To:
Subject: tinerary for 09SEP16 WIJWAC

DO NOT REPLY TO THIS EMAIL. This message was sanlt from a nolification only address thal cannol accepl incoming messages. If you have any
guestions, please contact Cenlurion Travel Service at 1

EFTA00319664



If airlime tickels are purchased for this itinarary:

Airlina Baggage Fea/Rules may apply and can be accassed by visiting:

Your travel arrangemenis are oullined below in the email. Please refer lo allached POF attachment and itinerary for more details regarding your trawval
arrangements. Your Centurion Travel Sarvice travel plans have been posted 1o a secure wabsite. Please cick on the link 1o view your rip details and add

link te your bookmarked favorites Tor easy access in the fulure:

Wiew your Dhgital [tinarary

Travel Anaﬁaments, for

SEIGMEURMARNALID
GOSEEAUME/LAURENT

American Express Travel WIJWAC

Record Locator

Friday 09 Sep 16

Other Information

CITIZEMS OF FRANCE MUST CARRY AVWALID PASSPORT

Flight Information

Date

Airline

Airline Record Locator
Flight'Class

Crrigin

Destination
Departing

Arriving

Departure Terminal
Estimated Time
Stops

Seals

Confirmed

Sunday 11 Sep 16

Flight Information

Date

Airling

Airline Record Locator
Flight'Class.
Crrigin
Destination
Dieparting
Arriving
Estimated Time
Stops

Sealfs
Confirmed

Flight Information

Date

Airline

Airline Record Locator
Flight/Class.

08 Sep 2016

American Airlines
WIIWAC

AA B3 H Economy Class
Paris, Charles De Gaulla
Miami, Miami International
12:20 PM

04:10 PM

Terminal 2 &

9 Hrs 50 Mins

Mon-stop

38C, 360, 36E

11 Sep 2016

American Airlines
WIIWAC

AA 843 H Economy Class

Charlotte Amalie, Cyril E King Airport

Bliami, Miami International
01:45 PM

0d:40 PM

2 Hrs 55 Mins

Mon-stap

28C, 2BD, 28E

11 Sep 2016

American Airlines
WILIWAC

AA B2 H Economy Class
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Crrigin Miami, Miami International

Destination Paris, Charles De Gaulla
Departing 06:30 PM

Arriving 09:20 AM / 12 Sep 2016
Arrival Terminal Terminal 2 &

Estimated Time 8 Hrs 50 Mins

Stops Mon-stop

Seals 3BE, 36F, 360G
Confirmed

Entry and Exil Information for Travel

Amercan Exprass strongly recommends that you peradically review [N (- the most up lo date and accurate entryfexit
requirements for your travel destination. Due to frequent changes, Amarican Express cannol guaraniee the accuracy of the information provided and
axprassly disclaims any lability for any inaccurate or incomplate information containad on that site.

You may receive cuslomer sarvica emails even if vou have requested nol o raceive amail markeling offers from American Express. For details aboul aur a-
mail praclices, please review the Amercan Express Privacy Slatement at *

See allached itinerary PDF or link for full terms and conditions.

PDF itinerary altachment:
If you are unabtde to view the POF attachment, ensure you have Adobe Acrobat Reader. Rafer 1o website balow Lo download and install this free softwara.

Thank you for choosing American Express Centurion Travel Servica and have a pleasant trip.

Pleasea be advizad thal carlain mandatory holal-imposed charges, including, but not imited to, daily reson or facility fees, may ba applicable Lo yvour stay
and payable to the hotel operator al eheck-out from the properly. You may wish 1o inguire with the hotel before your trip regarding the axistence and ameount
of such charges.

Liability Statemenl. American Express Traval Related Services Campany, Inc. and its parant, subsidiaries, affiliates and represantatives (collectively,
"Amwax) acl as an agent for ravel suppliers and you undersland and agrea thal Amex shall nol be lable for any loss, njury, expense of damage lo persons
or property resulting, directly or indirectly, from (1) the acls of omissions of ravel suppliers, including but not limited 1o delays, overbooking's, cancellation of
sarvices, cassalion of operations, accidents o failures of eguipment, oF changes in fares, ilineranes of schedulas: o (2) acls of God, fires, earthgquakes,
floods, climatic aberrations, acts of governmental autharities, civil unrest, strikes, riols, theft, disease, accidants or failures related to the public intermet,
talecommunications linas or facilities, or third party technology syslams, or any olher cause bayvand the control af Areax.

Intermediary Disclosure. Amex assisls yvou in finding travel suppliers and making arrangemenls thal meal your individual neads. We consider varous faclors
in iantifying travel suppliers to you and recommeanding specilic ilineraries. In this role, we are acting as an independent third party and not as a fiduciary.
We wanl yvou lo ba aware thal cartain suppliers pay us eommissions as wall as incentives for reaching sales largats or other goals, and from time 1o time
may also provide incentives to our travel counselors. Certain supplers may also provide compansation o us for varicus marketing and administrative
sarvices thal we parfarm for therm, such as granling them accass lo our markeling channals, participating in marketing proegrams and supporing lechnalogy
inibiatives. In adgdition, we receive compeansation from suppliers when customers use the American Exprass Card or other American Express products to pay
for supplier preducts and sarvicas. Fram tma Lo Gmea wa may enter inte alher buginess ralationships with suppliars and thesa arrangamants, including
levals and types of compansation and incenlives we racaive, are subject lo change. In identifying suppliers and recommaending itineranas, we may consider
a number of factors, including supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we
identify and the ilineranas we recommend.

California State Seller of Travel Registration Number: 1022318, Washinglon State Seller of Travel Ragisiration Mumber: UBI#5004559694. lowa: TA# G665
Reqgistered lowa Traval Agancy.

Privacy Staternent | Wisit the Canturion Card wehsite

To learn mare abowt e-mail security or report a suspicious e-mail, please visit us at [N
£ 2015 American Express. All rights reserved

When booking concierge services for Card Members, Armerican Exprass uses a third party concienge service contractor |"Concierge Compary"). In some cases, Concierge Campanry will
provide wou with certain information about the service provider|s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge Company and/ar
Arnerican Express is the responsibility of each Card Member. Cancierge Company and American Express strongly recornmend that you carefully consider aach service provider befare
choosing to use that provider. Service providers are not employees or agents of Concierge Company o American Express, and are not authorized to act on behalf of Concierge Camparry
af American Express in any way. The Card Member accepting and utilizing a sarvice provider acknowledges that Conciarge Company and/or American Exprass are in no way responsible
for the actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy far any claims relating to services or products provided
by the service provider (including, but not limited to negligence or failure te deliver an the terms of any contract between the sarvice provider and the Card Member) is against the
service pravider and not against Concierge Cormpany andfor American Express. Concierge Company andfor American Express shall mot be liable for loss, damage, or other claim with
respact to any services or praducts provided to Card Mamber by service provider. Service provider rates and availability are subject to change.

Content is pravided "AS 15," without any express or implied warranties. Portions of this content are provided by Gayot® and may not be used without written permission. Used hereunder
by license. For Google “Maps Terms of Use® click here: | N | F - ''ap Lepal Motices” dlick

here: ([ - Thic e s typically no cost to you for most booking efforts Concierge Company and American Express perform on your
behalf, although you are responsible for amy purchases and/for shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and
preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not respansible for the actions or inactions of such suppliers. We want you to
be awars that certain suppliers pay us commissions and athar incentives for reaching sales targets or other goals, and may also provide incentives te our travel counselars. For more

informaticn please [N (o iz CSTWL022318, Washington UBINGDD-A59-694, lowa TARDDZ, Nevada NW#2001-0126
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