
From: Hermes Customer Service <boutique@boutique-hennes.nmpl.com> 

To:' 

Subject: Canceled order on Hermes.com 

Date: Mon, 29 Aug 2016 13:56:48 +0000 

Mr. Jeffrey Epstein, 

We regret to inform you that your order ; has been canceled. 
Unfortunately, we are unable to process your order at this time. 

For further information, you may contact our Customer Service Department by 
email or telephone. 

Kind regards, 

The Customer Service Department 
Tel. : 1-800-441-4488 
Monday through Friday, 9 a.m.-6 p.m. 
Thursday 9 a.m.-7 p.m. 
and Saturday 10 a.m.-6 p.m. (Eastern Time) 
service.us@hermes.com 
http://www.hermes.com 

HERMES OF PARIS INC., HERMES.COM, 55 EAST 59TH STREET, NEW YORK NY 10022 TEL. 800 
441 4488, FAX. 212 826 2540 
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