From: Lesley Ciroff _
To: Amex Centurian Travel _
Subject: Re: Cancel tcket I'm-l,R-:u. Loc#IMESIL) [Incident: 16082 3-00020H]
Drate: Mon, 22 Aug 20016 170238 <0000

appreciate it

On Aug 22, 2016, at 1:000 PM, MNatalia Molotkova — wrote:

Teo: Lesley Groff

Subject: Cancel ticket fol (Rec. Loc#JMFSJI)
From: Matalia Molotkowa

Sent: 08/22/2016 01:00 PM

Done,.

Regards,
Matalia {Matasha) Molotkova
Canturion Relationship Manager

(BYT) BF7-0887
Hours: Monday through Friday 8:00am to 5:30pm EST

From: Lesley Groff
Sent: 08/22/2018 12:57 PM

yes.. she will not take the trip _..no wormies. __just cancel

Om Aug 22, 2016, at 12:51 PMW, Natalia Molotkova <||EEGN - -

From: Matalia Molotkova
Sent: 08/22/2016 12:51 PM

Lesley, fare was less then $200 change fee, so no credit for future use, OK to cancel?

Regards,
Matalia (Matasha) Molotkova

Canturion Halaﬁu:-nshii Manaier

(B7T) BF7-0987
Hours: Monday through Friday 8:00am to 5:30pm EST

From: Matalia Molotkova
Sent: 08/22/2016 12:50 PM

Ok, canceling..

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

(BTT) BF7-0987
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 08/22/2016 12:48 PM

Pleass cancel the ticket we have for [Illto oo from PB to LGA on Wed. Aug. 24th (Rec. Loc#IMFS()
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