
From: "Natalia Molotkova" ci 
To: ' 

Subject: Biz seat available-the record locator is JAIOTC [Incident: 160824-000078] 
Date: Tue, 23 Aug 2016 14:49:23 +0000 

To: Lesley Groff 
Subject: Biz seat available-the record locator is JAIOTC 
From: Natalia Molotkova 
Sent: 08/23/2016 10:49 AM 

Trying.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 08/23/2016 10:45 AM 

HlNatasha...there is one biz seat available on the flight today for Chad Oppenheim (and Christian Glauser). can we 
get the one seat that is available for Chad? Flight departs STT to Miami today at 4:04pm „we were on a wait list... 
The record locator is JAIOTC 
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When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge 
Company"). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company or American 
Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible for the 
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relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on the 
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Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other claim 
with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject 
to change. 
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purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such 
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI12600-469-694, Iowa TA#002, Nevada NV#2001-0126 
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