From: Ike Grof7 <
To: Lesley Groff <||

Subject: Fwd: Message from CEO
Date: Thu, 26 May 2016 02:27:36 +0000

Sad
Sent from my iPhone

Begin forwarded message:

From: Sports Authority <

Date: May 25, 2016 at 9:19:32 PM EDT
To: >
Subject: Message from CEO

Reply-To: Sports Authority <IN

Oriline

le_Sports Authority

L.

May 25, 2016
Dear Customers,

Sports Authority and its predecessor companies have been serving
the sporting goods needs of our customers since 1919. It is with great
sadness that we are intending to close all of our stores by the end of
August.

We will be holding store closing sales at all of our locations that will
allow you to take advantage of big discounts on great brands.

On behalf of the entire Sports Authority team, I would like to express
our sincere appreciation to our customers for their years of loyalty. It
has been a pleasure to serve you and your family.

Sincerely,

L

Michael Foss
Chief Executive Officer

EFTA00324466



Upcoming deadlines for taking advantage of our customer programs:

« LOYALTY PROGRAM: Customers’ outstanding rewards will
expire on May 25, 2016, at which time the League program will
terminate.

« CREDIT CARDS: The Sports Authority credit card can be used to
make purchases through May 25, 2016, at which time it will no
longer be accepted as a valid form of payment.

» WARRANTIES: Existing warranties for merchandise purchased
at a Sports Authority store or on SportsAuthority.com remain in
effect, and Asurion will continue covering all products purchased
under our extended service plans without change or interruption.
For more information, please visit www.asurion.com/ecp, or call
toll-free at 1-866-882-8512.

« EXCHANGES/RETURNS: You can continue to make exchanges
or returns at Sports Authority stores through June 25, 2016.

» GIFT CARDS: Gift cards will be honored through June 28, 2016;
however we are no longer selling new qift cards.

»_Sports Authority

EMAIL SUBSCRIPTION

This email was sent to _ o update your email preferences or change
yvour email address, visit My _Account. If yvou would rather not receive emails from Sports
Authority, yvou can UNSUBSCRIBE at any time. Or, write us at Sportsauthority.com, Emai

Permissions Manager, 915 5 Babcock Street, Malbourne, FL 32901

CONTACT Us

Please do not respond to this email, as we are not able to respond to emails sent to this
address.

Visit our Onling Help

Online Customer Service: 1.888.801.9164

In-5tore Customer Service: 1.800.360.8721

Privacy Policy.

This e-mail and any files transmitted with it are confidential and intended only for the person or entity to which it is addressed. If you are not the intended recipient,
you are hereby notified that any dissemimation, distribution or copying of this e-mail and amy attachment(s] is strictly prohibited. If you have received this e-mail in
error please immediately notify the sender at 203-302-7300 or by replying to this e-mail and delete the e-mail and any attachmentis) from your system. Mothing
herein shall be construed as a financial promotion to any person or persons, or a solicitation or recormmendation to buy or sell any security or other investment or to
engage in any trading strategy. Information presented is from sources believed to be reliable, but is not guaranteed to be accurate or complete. This information
should not be taken as an offer nor as a solicitation of an offer to buy or sell securities or other financial instruments. Email transmission cannot be guaranteed to be
secure, timely or error free. Tourmaline Partners, LLC may review and store both incoming and outgoing messages. Use by other than the intended recipients is
prohibited.
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