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Current Network Status of your Precor Cardio Equipment. How to check your machines 

Please read the important message regarding your Precor Cardio Equipment. 

Purpose: 
The purpose of this communication is to alert you to potential issue(s) regarding your 
networked console(s) as shown in Preva Business Suite. 

Our systems indicate that your console(s) are currently silent on the network. 

P80 owners are entitled to receive occasional automatic software upgrades for networked 
P80s. Precor creates these new software versions for our customers' benefit. The 
upgrades frequently contain new features and capabilities that increase customers' ROI 
and improve exercisers' experiences. 

When your P80 is off the network, it will not receive the latest versions of software with 
new features and capabilities. 

In summary, you will maximize your ROI by keeping your P80s connected to the network. 

Suggested Actions: 

• Please check your Preva account to confirm our findings. 
o How to check your machine 

• Contact your local I.T. department to remedy the issue. 
• Contact Precor for assistance. 

• Request support 
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Thank you, 

Precor Networked Fitness Support 
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