
From: 
To: Amex Centurian Travel 

Subject: Re: Book Flight to Milan! [Incident: 160519-000764j 
Date: Thu, 19 May 2016 13:55:48 +0000 

ok super.thanIcs ! 

On May 19, 2016, at 9:53 AM, Natalia Molotkova < 

To: 
Subject: Book Flight to Milani 
From: Natalia Molotkova 
Sent: 05/19/2016 09:53 AM 

Sorry, same - USD 614.90 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 
Sent: 05/19/2016 09:45 AM 

Thx. And price is...? 

Sent from my iPhone 

On May 19, 2016. at 8:37 AM. Natalia Molotkova 

From: Natalia Molotkova 
Sent: 05/19/2016 08:48 AM 

< 

Fare is non refundable, with 5300 change fee. Ticket is on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

(877) 877-0987 
Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Natalia Molotkova 
Sent: 05/19/2016 08:37 AM 

OK. booking... 

> wrote: 

wrote: 

Regards, 
Natalia (Natasha) Molotkova 

EFTA00324804



Centurion Relationship Manager 

(877) 877-0987 
Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 
Sent: 05/18/2016 07:51 PM 

HI Natasha...vehen you get in tomorrow moming...please book the flight for Monday May 23rd from NY to Wan for 

1 AZ 605 23MAY JFK M.XP 0830P 1040A 

TOTAL FARE - USD 614.90 

First name ■ 
Last name 
No middle name 
Nationality 
Bday --

Thank youl Let me know if price is still the same...Lesley 

ethacy Statement I yisit the fentunnn rani wehcite 
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When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge Company"). In some cases, Concierge 
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Company and/or American Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any daims relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company and/or American Express. Concierge 
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Service provider rates and availability are subject to change. 

Content is provided "AS IS; without any express or implied warranties. Portions of this content are provided by Gayot© and may not be used without written permission. 
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Refit 160519-000760 

EFTA00324805


