
From: 

To: Natalia Molotkova < 

Subject: Re: [Incident: 

Date: Fri, 25 Mar 2016 22:36:03 +0000 

Perfect! Thx 

Sent from my iPhone 

On Mar 25, 2016, at 5:47 PM, Natalia Molotkova < > wrote: 

To: 
Subject: 
From: Natalia Molotkova 
Sent: 03/25/2016 05:47 PM 

I got her exit row seats at no fee. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Natalia Molotkova 
Sent: 03/25/2016 05:42 PM 

29.000SD, should I get it? If yes, may I have CID number, plesae? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 
Sent: 03/25/2016 04:54 PM 
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how much is seat !? I think we should get her a seat... 

On Mar 25, 2016, at 4:02 PM, Natalia Molotkova <  wrote: 

From: Natalia Molotkova 
Sent: 03/25/2016 04:02 PM 

OK, will add a remark about credit with Jet Blue and re-send itinerary only 
with Delta. Did support agent tell you that seat is under the airport control 
with Delta? Or for fee to pre-assign now? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 
Sent: 03/25/2016 04:00 PM 

Hi Natasha! I only need the Delta ticket. the Jet Blue we don' t need. ..I guess (like you said) we can use the value 
another time (even thought it will not be much value!) 

Thanks! 

On Mar 25, 2016, at 3:58 PM, Natalia Molotkova <  wrote: 

From: Natalia Molotkova 
Sent: 03/25/2016 03:58 PM 

hello!! 

I am not sure why I missed your call, may be I was at lunch. I saw you called and booked 
Delta flight, but Jet Blue flight is still in the record. Did you ask to keep Jet Blue for now? 
Jet blue ticket can be used for the future trip, value of the ticket is $201.10, change fee is 
135.00. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

(877) 877-0987 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Privacy Statement Visit the Centurion Card website 
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