From: Lesley Groff t_-f*
To: Amex Centurian Travel a_
Subject: Re: Ticket I"m-[Emuil Ref: 160210-000403]
Date: Tue, 09 Feb 2016 20:32:43 +0000

ves
On Feb 9, 2016, at 3:13 PM, Natalia Molotkova &_ wrote:

EMSURE ¥YOUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REFPLY BELOW THIS LIMNE
-

|».Centurion Banner

Response (Natalia Molotkova) 02/09/2016 03:13 PM

Eﬂrry {Ijknﬂw this email system can be very confusing!!! But we got each others back.
egards

Ma%ager

9:00am to pm

Hours: Monday through Friday

J 02/ []Eil 2016 03:12 PM

l. l.a-.- 41

j.|l.l._p_'ﬁ or :'_'."-\.-I'.
= ||||’ I.I.ll' the Into I'_! aniticome "_,'1'\_| |||'_,_ _-,L re...1 coud
I

(sorry I|

Response (Natalia Molotkova) 'IJEII]E.I'EME 03:03 PM

You got it tkova Centurion Relationshi
Manager Hours: Manday through Friday
9:00am to 5:30pm

‘:Ll‘atDer f 02/09/2016 02:54 PM

Yes!l Perfect. | got the ticket! Thank you!! Sent from my iIPhone

—

Response (Natalia Molotkova) 02/09/2016 02:36 PM
1 AA 2421 11FEB STT MIA 0615P 0819P 1 AA 2498 11FEB MIA |IAH 0954P ‘1158P TOTAL
FARE - USD 429.36 Non refundabel coach with 52

olotkova Centurion Relationship Manager
Hours: Monday through Friday 9:00am to pm

02/09/2016 02: 33 PM
ght departing around 6:15 Sent from my iPhone

Response (Natalia Molotkova) 02/09/2016 02:19 PM

i ' 7 ' va Centurion Relationshir[g
Hours: Monday through Friday
am to 5:30pm

j it did not mail to you from my phone? But you figured it

EFTA00329285



Customer 02/09/2016 02:15 PM
Glad | asked. Jeffrey wants on this flight! Please book. Thanks Sent from my
iPhoneSent from my iPhon ================ jmgage File Attachment

s=================== |MG_0802.PNG, 429630 bytes, Added to incident
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When booking conclerge services for Card Mambers, American Express uses a third party concierge service confractor
("Concierge Company”). In some cazes, Conclerge Company will provide you with certain information about the sarvice
prowvidarns) fulfilling your concierge service. The actual decision to use any sarvice provider referred by Conclerge Company
and/or American Express is the responsibility of each Card Member. Canciarge Company and American Express strongly
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Company or Amercan Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company andior Amarican Express are in no way responsible for the actions of the service provider used by tha
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
providaed by the service provider (including. but not limited to negligence or failure to deliver on the terms of any contract
between the service provider and the Card Mamber) is against the service provider and not against Conclerge Company and/or
Amaerican Express. Conclerge Company and/or American Exprass shall not be liable for loss, damage, or othar claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and avallability are
subject o changea.
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charges you authorlze. Fees may apply for meetings and event planning. We resenve the right to note profile and preference
data for servicing purposas. American Express acts solaly as sales agent for travel suppliers and is not responsible for the
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vislt waww.americanexpress.comitravelterms Californla CST#1022318, Washington UBIRE00-469-694, lowa TA#002, Mevada
NWYH#2001-0128

Ref#160210-000403
<IMG_0802.PNG=

EFTA00329286



