From: Lesley Groff <[ EG—_—__—___ -
To: Amex Centurian Travel —

Subject: Re: Flight to STT Monday Feb 1 morning [Email Ref: 160129-000089]
Date: Thu, 28 Jan 2016 15:48:22 +0000

ok, well, still do the Delta flight please...we also need to book him at the Ritz for one night on STT.. can you
add to his itinerary please

On Jan 28, 2016, at 10:47 AM, Natalia Molotkova _ wrote:

EMSURE ¥OUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, FLEASE DO NOT REFPLY BELOW THIS LINE
-

g==

|».Centurion Banner
Respanse (Natalia Molotkova) 01/28/2016 10:47 AM
Sorry | didn't put the fare for DL r
Centurion Relationship Manager
Monday through Friday 9:00am to pm

lia Molotkova
(877) 877-0987 Hours:

Customer | 01/28/2016 1D 45 AM

OK, so both the Delta and the United flights are same price at $734.407
Do the Delta round trip please. Vince's info below

Passport : Vinicio Ryan Montegan

DOB XX-XX-XXXX

|" case
Delta Skymiles _

AlTerncan Alrinegs AAdva |.'_:'\.:\_"-

Response (Natalia Molotkova) 01/28/2016 10:42 AM
“res better WI|| be do round trip with Delta

DL 4 B JEKSTT 835A139P

DL 6 {]FEB STTJFK 23[]F' 556P

Umted has one seat left a
UA 1519 01FEB EWR STT 0910A 0215P
TDTAL FARE - USD 734.40

Regards,

Nafalia Molotkova

ours: Mc;nday through Friday 9:00am to 5:30pm EST

EFTA00330273



Customer (GG 01/25/2016 09:57 AM

thanks

Response (Natalia Molotkova) 01/28/2016 09:50 AM

Got it, chegkj i va Centurion Ralationshi'a

Manager (877) 877-0987 Hours: Monday through Friday
9:00am to 5:30pm

Customer {m} 01/28/2016 09:48 AM
Hi Natasha,...I need a biz class, one way ticket, direct flight from NY (any airport) to STT for

Vince Mongegan (| have asked him to give me his full name and waiting for him to reply
back)...but'lefs get started anyway! | need his birthda%mo."whai are my options... (Ifitis
less money to do a round trip we can do that...he will be flying with JE back to NY however
so the daté does not matter for return trip) thanks, Lesley
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