From: Lesley Groff <[ GG -
To: Amex Centurian Travel —

Subject: Re: || ticket... [Email Ref: 160120-000006]
Date: Tue, 19 Jan 2016 16:15:26 +0000

I found...I guess not in your system?:

Depart on Jan, 28th via Alitalia #608. Return Feb. dth via Delia# 1041 (operated by Alitalia). Total $540.00

10:35a FCO 2:45p JFK
10:20p JFK 12:35p FCO

Show details

On Jan 19, 2016, at 10:34 AM, Natalia Molotkova _ wrote:

|»_Centurion Banner
Response (Natalia Molotkova) 01/19/2016 10:34 AM

Lowest fare on the market - just to compare: 1 IB 3239 28JAN FCO AD 0750A 102041 IB
6251 2BJAN MAD JFK 1245P 0320P 2 1B 4521] 04FEB JFK LHR 1110P 1100A OPERATED

BY BRITISH AIRWAYS PL.C. T W
Centurion Relationship Manager Hours:
Monday through Friday 9:00am to

RL&.pDn&-e ILthde Mulntknva] 01192016 10:33 AM
PJJ -\_l'_l | a Ramarde ] S I-"\- '| -r_. '\I_. = 1 F "“'l‘li[.:
Mana Hours: Monday through Friday

9:00 =_i|'| '.r.:

2:alpm ES

Customer ) 01/19/2016 10:12 AM
There is a delta flight at 10:20pm Costs less? Sent from my iPhone

RL&-FIDHE:-E (]thdlm Molotkova) 01/19/2016 10:03 AM _
We Lm do the following on Delta =~;1m}‘lx; - restricted coach

J 1L 4 28 JAN F_HH“LJ":: Y 0245 o

OPER: '.H_ ) BY ALITALIA-COMPAGNIA AEREA ITALIANA S.P.A
2 DL 07 O4FEEB O _E~ K '[ E O0910F 0900A H
OPERATED BY VIRG ATLANTIC AIRWAYS LIMITED

TOTAL FARE - USD 1879.26

Regards,

Matfalia Molotkova
Camt P dalatinnehin Manarar

. Monday through Frida

Customer *] 01/19/2016 09:33 AM
Thx! Sent from my iPhone

9:00am to 5:30pm EST

EFTAO00330877



Response (Natalia Molotkova) 01/19/2016 09:29 AM
Morning il ' ' |

Manage
9:00am lo o:

Customer _j 01/19/2016 08:12 AM
Morning Natasha...can you please investigate a ticket now for Hmm Rome to NY
on morning of Jan. 28th and return from NY back LONDON after 8pm on Feb. 4th...Direct

best (let me know pricing) thanks, Lesley

va Centurion Relationship
Hours: Monday through Friday

pm

Response (Administrator) 01/19/2016 08:12 AM

| am currently out of the office with no access to voicemail or email. My normal office hours
are 9am to 5:30pm EST Monday through Friday. If you need immediafe assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate or email centurionsupport@@centurion.com. Have a wonderful day! Best
regards, Natalia Molotkova

Privacy Statement | Visit the Centurion Card website
To learn more about a-mail security oF report a suspicious e-mall, pleasea visit us at amerlcanaxpress. comphishing.
© 2016 Amaerican Express. All rights reservad

When booking concierge services for Card Members, American Express uzes a third party concierge service confractor
{"Conclerge Company"). In some cases, Conclerge Company will provide you with certain infermation about the service
prowviders) fulfilling your concierge service. The actual decision to use any sarvice provider referred by Conclerge Company
and/or American Express is the responsibility of each Card Member. Conclerge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company and/or American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remeady for any claims relating to services or products
provided by the service provider {including. but not limited to negligence or fallure to deliver on the terms of any contract
between the service provider and the Card Maember) iz against the service provider and not against Concierge Company and/or
American Express. Conclerge Company and/or American Express shall not be llable for loss, damage, or other claim with
respact o any services or products provided to Card Member by service provider. Service provider rates and availability are
subject to change.

Contant Iz provided "AS 15," without any express of implied warranties. Portlions of this content are provided by Gayot® and
may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use® click here:
(httpedmaps. google com/hbelpterms maps html). For "Map Legal Notices" click hera:

(httpoitweaww. maps. google.comhalplegalnotices maps. html). There is typically no cost to you for most booking efforts Concierge
Company and Amarlcan Express perform on yvour behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve tha right to note profile and preference
data for servicing purposas. American Express acts solely as sales agent for travel suppliers and is not responzible for tha
actions or inactions of such suppliers. We want you (o be aware that certain suppliers pay us commissions and other incantives
for reaching salas targets or other goals, and may also provide incentives to our travel counselors. For more Information please
vigit www.americanexpress . comdtravalterms California CETH#1022318, Washington UBIHE00-469-694, lowa TARDDZ, Nevada
NWV#2001-0128
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