From: Lesley Groff <] -
To: Amex Centurian Travel <[ GG -

Subject: Re: || ticket... [Email Ref: 160120-000006]
Date: Tue, 19 Jan 2016 16:28:54 +0000

Kayak and then Orbitz website..

On Jan 19, 2016, at 11:24 AM, Natalia Molotkova f_‘-* wrote:

EMSURE ¥YOUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REFPLY BELOW THIS LIMNE
-

|».Centurion Banner

Response (Natalia Molotkova) 01/19/2016 11:24 AM

Where did you find it? May | have a screen shot? | tried ewathmar‘u_r.ﬂlly,-r still getting same
shi

Holijrs: Monday through Friday

am to 5:30pm

Ru&-pmn&-a detdIm Molotkova) 01/19/ EEHE 11 21 AM

.....

Does it ¢ 1|m you class of service |I.h etter

Malotkova Ce lLII’ I|\f itionship age
Hours: Monday through -||1¢| 'I'_1I?e.l'|' o o.alpm ES

Customer _] 01/19/2016 11:18 AM
| found...l guess not in }Zour system?:
%Jse [?%E?n an. 28th via Alitalia #608. Return Feb. 4th via Delta#1041 {operated by Alitalia). Total

10:35a Fco 2:45p JFK
10:20p jFrk 12:35p FCO

Show details

Response (Natalia Molotkova) 01/19/2016 10:34 AM

Lowest fare on the market - just to co pare: 118 3239 28JAN FCO MAD 0750A 1020A 1 IB
6251 28JAN MAD JFK 1245P 0320P 2 IB 4620 ._' --I: JFK LHIa 110P "'“.uf" ’I:Ia ATED
BY BRITISH / LI TWWAYS 3’_.u rofal FAR : ds_Natalia L

Centurion Relationship Manager
Monday '."'r;h.-;;l'u Friday 9:00am to 2:3

Response (Natalia Molotkova) 01/19/2016 10:33 AM .
i
W I-ft):lurs.: Monday through Friday
:00am to 5:30pm

01/19/2016 10:12 AM

10:20pm Costs less? Sent from my iPhone

Customer |(
”I".!"'_; s d aeilla

EFTA00330881



Response (Natalia Molotkova) 01/19/2016 10:03 AM )

We can do the followmﬁ(nn Delta stock - restricted coach
1 DL 1044 28JAN FCO J 1035A 0245P

OPERATED BY ALITALIA-COMPAGNIA AEREA ITALIANA S.P.A

2 DL 4407 04FEB O EWR LHR 0910F 0900A
OPERATED BY VIRGIN ATLANTIC AIRWAYS LIMITED

TOTAL FARE - UsSD 1879.26
Regards,
Natalia Molotkova

ay through Friday 9:00am to 5:30pm EST

Customer [m 01/19/2016 09:33 AM
om my (Fnone

Thx! Sent fr

Response (Natalia Molotkova) 01/19/2016 09:29 AM
i il ' ' ' va Centurion Relationship
Hours: Monday through Friday

am to 5:30pm

Customer | 01/19/2016 08:12 AM

Morning MNatasha...can you please invesligate a ticket now for Hrum Rome to NY
on morning of Jan. 28th and return from NY back LONDON after 8pm on Feb. 4th...Direct
best (let me know pricing) thanks, Lesley

Response (Administrator) 01/19/2016 08:12 AM

| am currently out of the office with no access to voicemail or email. My normal office hours
are 9am to 5:30pm EST Monday through Friday. If you need immediafe assistance please
call the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate or email cen uricnsunnm‘t&centurian.cnm. Have a wonderful day! Best
regards, Natalia Molotkova

Privacy Statemeant | Wisit the Centurion Card website
To learn more about @-mail securnty or report a suspicious e-mail, please visit us at americanaxpress.comsphishing.
© 2016 Amarican Express. All rights reservad

When booking conclerge services for Card Mambers, American Express uses a third party concierge service conltractor
("Conclerge Company”). In some cages, Conclerge Company will provide you with certain information about the service
providarns) fulfilling your concierge service. The actual decision o use any sarvice provider referred by Conclerge Company
and/or American Express is the responsibility of each Card Member. Canclarge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
amployvees of agents of Conclerge Campany of Amerlcan Express, and are not authorized to act on behalf of Conclarge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company andior Amearican Express are in no way responsibla for the actions of the service provider used by tha
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
providaed by the service provider (Including. but not limited to negligence o fallure to deliver on the terms of any contract
betwean the service provider and the Card Mamber) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or Amercan Express shall not be llable for loss, damage, or othar claim with
respact to any services or products provided to Card Member by service provider. Service provider rates and availability are
sibject to changea.

Content iz provided "AS 15," without any exprass or implied warranties. Portions of this content are provided by Gayot® and
may not be used without written permission. Used hereunder by license. For Google *Maps Terms of Use® click here:
(httpmaps. google.com'helpterms maps. html). For "Map Legal Notices" click here:
(hitpdhwaw.maps.google.com/helplegalnotices maps.html). There Is typleally no cost to you for most booking efforts Conclerge
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorlze. Fees may apply for meetings and event planning. We resenve the right to note profile and preference
data for servicing purposaes. American Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or Inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other Incentives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
vislt waww.americanexpress.comftravelterms Californla CST#10223418, Washington UBIRE00-469-694, lowa TA#002, Mevada
NY#2001-0126
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