
From: Lesley Groff <I 

To: Amex Centurian Travel ej 

Subject: Re: Questions re tickets for [Email Ref: 160121-000014] 

Date: Wed, 20 Jan 2016 15:45:37 +0000 

fantastic! thanks 
can you find a flight on Jan. 28th Rome/London (one way) to pair up around the same time as th 10:35 am flight 
we are holding on Delta for her? 

On Jan 20, 2016, at 10:40 AM, Natalia Molotkova wrote: 

 TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY. PLEASE DO NOT REPLY BELOW THIS LINE 

;;Centurion Banner 
Response (Natalia Molotkova) 01/20/2016 10:40 AM 
Ok, found Norwegian, reserving ' olotkova 
Centurion Relationship Manager Hours: 
Monday through Friday 9:00am to : pm 

Response (Natalia Molotkova) 01/20/2016 10:38 AM 
I should be able to get  the same fare chockin a Penni( ' ' ' ova Centurion 
Relationship Manager I Hours: Monday 
through Friday 9:00am to 5.30pm EST 

Customer 01/20/2016 10:36 AM 
Travelocity as the return flight on eb. 4th on Norwegian Air Shuttle#7016 depart 10:30pm-
arrive 10am Feb. 5th for $281.99 one way... 
and I may have seen the $504 fare if she returned to Rome on the 5th...? but $504 or 
$538.36 ..not enough money to really worry about! 
and good to know on the itinerary...let me know if you see the Norwegian Air Shuttle ...and I 
will talk to JE about this 'idea' 

Customer 01/20/2016 09:54 AM 
Ok. All good into. Let me get back to you Sent from my iPhone 

Response (Natalia Molotkova) 01/20/2016 09:49 AM 
Yes, we can cancel return after the departure. fare is non refundable, no 
refund. 
vvriet return date you saw the fare of 504? I am getting $538.36 (put return 
n tne 4tn) 

west one way fare on February 4th from NY to London is connection via 

ititga jZ8NF9ST0R70i9AA 
TOTAL FARE 7 USD 386.10 
VONS4t6cloria JFK LHR 0800P 0750A 
TOTAL FARE - USD 1003.90 
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gobalapi lirebetter again do round trip reservation and cancel return after 

b r telfga reLtOlJrNMa il 1/4 Pet 
TOTAL FARE - USD $4Q.06 
Yes, I can reserve flight tro January 28th and email you confirmation. 
Regards, 
Natalia Molotkova 

ours: on ay through Friday 9:00am to 5:30pm EST 

Customer d ) 01/20/2016 09:21 AM 
Thx Sent from my 'Phone 

Response (Natalia Molotkova) 01/20/2016 09:12 AM 

through
~tHour Relationship 

Hours: Monday  Friday 
: am o : pm 

Response (Administrator) 01/20/2016 08:12 AM 
I am currently out of the office with no access to voicemail or email. My normal office hours 
are 9am to 5:30pm EST Monday through Friday. If you need immediate assistance please 
call the number on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate or email centurionsupport centurion.com. Have a wonderful day! Best 
regards, Natalia Molotkova 

Customer d ) 01/20/2016 08:12 AM 
Morning! I have some questions re tickets for =h=k i.. -Departing Rome and then flying 
back to London is expensive...is it possible to purchase er a round trip ticket 
Rome/NY/Rome and then after she departs on the 28th, cancel the return and book a one 
way NY to London for the 4th? What do the airlines do to the cost of the Rome/NY/Rome 
ticket? -We found a round trip for like $504 (Rome/NY/Rome)...and then the one way 
(NY/London) (at least at the moment) is like $281. This would cost WAY less than the over 
$2000 we are looking at for Rome/NY/London... -Is this a possibility? Of course I know the 

Il lscost of the one way NY/London could go u ow and Feb. 4, but probably not in 
the thousands... -We also need a ticket for that shows her going Rome to 
London on Jan. 28th around the same time as er rea ticket (just the one way, no retum)... 
but we really just need an itinerary to show this and we do not need to purchase (the airlines 
won't cancel her real ticket just because we have reserved a ticket on another carrier 
Rome/London, right?) Thanks for your knowledge and help! Lesley 

Privacy Statement I Visit the Centunon Card website 
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Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that 
Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the 
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products 
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may not be used without written permission. Used hereunder by license. For Gcogle 'Maps Terms of Use' click here: 

EFTA00331004



fhttpllmaps. Igcoe.cg c lelriV piterms maps.html). For "Map Legal Notices" click here: 
fhttplimwe.maps.gogle.comMelpAegalnotices maps.htmll. There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf. although you are responsible for any purchases and/or shipping 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference 
data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the 
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives 
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please 
visit www.americanexpress.conVtraveltemis California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
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