From: Lesley Groff q~_

To: Amex Centurian Travel —
Subject: Re: [ 22ain... [Email Ref: 160115-000130]
Date: Thu, 14 Jan 2016 16:19:19 +0000

can you also see 1f there is a flight that departs around the same time as the connecting flight we could put her on
to miami...the 1B 3239 departing 7:50am...is there a flight rome to london around 7:50am?

On Jan 14, 2016, at 11:10 AM, Natalia Molotkova _‘-* wrote:

TO EMSURE YOUR MESSAGE IS DELIVERED IN ITS EMTIRETY, PLEASE DO MOT REFLY BELOW THIS LIME

===n

|»_Centurion Banner

Response (Natalia Malntkava} 01/14/2016 11:10 AM
Here are the fllgf:ht option

AZ 212 20JANFCO LCY 0900A 1025A - to London City
RA ED BY AIR ON E?(ﬂ‘: ITYLINER S.P.A.

1125A 0110P - to London Heathrow

Regards,
Natalia Mnlntlm-ga

onday through Friday 9:00am to 5:30pm EST

Customer (GGG 01/14/2016 11:00 AM

thanks

Response (Natalia Molotkova) 01/14/2016 10:47 AM

Hours: Monday through Friday

01/14/2016 10:45 AM

L we need o ight that Lit;;s." s Rome and goes l,.; London on the 29th fo
his flight should depart around the same time the flight we are holding for
Rome to Miami (10:35am) No return for this flight... This is a decoy flight...she wi
not really take it...but she needs to show an it nerary for this flight...can you put something

.L._i:‘Ll er for me?
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betwaen the service provider and the Card Mamber) iz against the service provider and not against Concierge Company and/or
American Express. Conclerge Company and/or American Express shall not be llable for loss, damage, or other claim with
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