
From: Lesley Groff 
To: Amex Centurian Travel

Subject: Re: again... [Email Ref: 160115-000130] 
Date: Thu, 14 Jan 2016 16:33:22 +0000 

ok, good to know! thanks 

On Jan 14, 2016, at 11:31 AM, Natalia Molotkova < > wrote: 

TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINE 

;Itenturion Banner 
Response (Natalia Molotkova) 01/14/2016 11:31 AM 
Yes - British Airways B iiiiiiiiiiiiitkova Centurion 
Relationship Manager Hours: Monday 
through Friday 9:00am o : pm 

Customer d ) 01/14/2016 11:21 AM 
can you also see if there is a flight that departs around the same time as the connecting 
flight we could put her on to miami...the IB 3239 departing 7:50am...is there a flight rome to 
london around 7:50am? 

Customer d ) 01/14/2016 11:18 AM 
let me find out if teake ticket can show London City! 

Response (Natalia Molotkova) 01/14/2016 11:10 AM 
Here are the flight options 
AZ 212 29JAN FCO LCY 0900A 1025A - to London City 
OPERATED BY AIR ONE CITYLINER S.P.A. 
TOTAL FARE - USD 265.70 
BA 549 29JAN FCO LHR 1125A 0110P - to London Heathrow 
TOTAL FARE - USD 98.20 
Regards, 
Natalia Molotkova 

ours: on ay through Friday 9:00am to 5:30pm EST 

Customer
thanks 

01/14/2016 11:00 AM 

Response (Natalia Molotkova) 01/14/2016 10:47 AM 

EFTA00331112



nisRenauis_Nataiiamnthilithacenthnomiss, 
9.00am o5.30pm EST 

Hours: Monday through Friday 

Customer d ) 01/14/2016 10:45 AM 
e need to find a flight that departs Rome and goes to London on the 29th for 
...this flight should depart around the same time the flight we are holding for 
Rome to Miami (10:35am) No retum for this flight... This is a decoy flight...she will 

no really take it...but she needs to show an itinerary for this flight...can you put something 
together for me? 
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