From: [N N - -

To: Amex Centurian Travel <[ -

Subject: Re: Flight for | NN HNENEE N O O (it et [

Date: Wed, 13 Jan 2016 16:42:48 +0000

ok, I will share with Jeffrey both options and let him choose! thanks

On Jan 13, 2016, at 11:40 AM, Natalia Molotkova f_‘-* wrote:

EMSURE ¥YOUR MESSAGE |5 DELIVERED IN ITS ENTIRETY, FLEASE DO NOT REFPLY BELOW THIS LIMNE
-

|».Centurion Banner
Response (Natalia Molotkova) 01/13/2016 11:40 AM

Direct non stop, is an option, just costs way more, To lower he price
we Wih[]‘iﬁ e tppissue %ne wgy tEc(i(ets; outbound w?tll'l Aﬁtaﬂa lgm‘c:i
retufgl with Virgin Atlantic

AZ 630 26JAN FCO MIA 1035A 0400P

TgTAL FARE - USD 1663.%6
VS 118 04FEB MIA LHR 0550P 0735A

Eeggr g._, FARE - USD 1120.90 PRIVATE
Natalia |"l.:'|{)|Dt|<l:I'!.|fEi

!nur‘s: Hon!ay through Friday 9:00am to 5:30pm EST

Customer ( ) 01/13/2016 11:36 AM
yes, Feb. 4 return...l should have mentioned direct flights with best possible prices...unless

direct is not an option...

Response (Natalia Molotkova) 01/13/2016 11:32 AM

Eeturn you meant February 4th? . .
Best coach fare will be with Iberia via Madrid on the outbound flight:
1 IB 3239 26JAN FCO MAD 0750A 1020A

1 1B 6123 26JAN MAD MIA 1150A 0350P

2 1B 4634 04FEEB MIA LHR 0525P 0645A
OPERATED BY BRITISH AIRWAYS P.L.C.

TOTAL FARE - USD 531.66
Regards,
Natalia Molotkova

!GMFS: Hon!ay through Friday 3:00am to 5:30pm EST

Customer (GGG 01/13/2016 11:24 AM

thanks

EFTA00331549



Hi, Centurion Relationshiﬁ
Manage Hours: Monday through Friday
9:00am

01/13/2016 11:1

e round irip fight [or%— L
coach de narting Jan. 26th Rome to Miami._.return 1s Jan Aiami

e 5th... she has given no requirements for timing ...what is best

Customer (Il

to
price tag? thanks,
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When booking conclerge services for Card Members, American Express uses a third party concierge service contractor
("Concierge Company”). In some cazes, Concierge Company will provide you with certain information about the service
provider(s) fulfilling your conclerge service. The actual declslon to use any service provider referred by Conclerge Company
andior American Express is the responsibility of each Card Member. Coancierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use that provider. Service providers are not
employvees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or Amercan Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or Amearican Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including. but not limited to negligence or failure to deliver on the terms of any contract
between the service provider and the Card Member) s against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or American Exprass shall not be liable for loss, damage, or othar claim with
respect to any services or products provided to Card Member by service provider. Service provider rates and avallability are
subject 1o change.
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data for servicing purposas. American Express acts solely as sales agent for travel suppliers and is not responsible for the
actions of Inactions of such suppliers. We want you to be aware that certaln suppllers pay us commissions and other Incantives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
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