
From: Lesley Groff  
To: Kathy Ruemmler  

Subject: Fwd: Your order is being processed W572560361 
Date: Thu, 19 Nov 2015 17:45:08 +0000 

Apple TV purchased for your NY apartment! 

Begin forwarded message: 

Begin forwarded message: 

From: Apple Store <O• 
Subject: Your order is being processed W572560361 
Date: November 19.2015 at 12:23:53 PM EST 
To: 

Thank you for your order. 
We'll let you know when your items are on their way. 

Items to Be Shipped 

See Complete Order Details 

Shipment 1 

Available to ship: In Stock 
Delivers: Mon Nov 23 by Free 2 Business Day Shipping 

Apple TV (4th generation) 64GB 

$199.00 
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Jr 

AppleCare Protection Plan for Apple TV 

$29.00 

Apple HDMI-to-HDMI Cable 1.8m 

$19.00 

Shipping Address 

Kathy Ruemmler 
  ••06 

NY 10012-4290 
United States 

Shipment Notifications 

Payment 

Billing Contact 

Richard Kahn 
 -••06 

Billing Address 

9 East 71st Street 
New York NY 10021 
United States 
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Subtotal $247.00 

Free Shipping $0.00 

Estimated Tax $21.92 

Order Total $268.92 

Order Number 

W572560361 
Nov 19, 2015 

Free shipping on everything. 
And free returns. 

Questions 

When will I get my items? 

The shipping estimates above tell you when your items are expected to arrive. As each item 
leaves our warehouse, we'll email you with carrier and tracking information. 

Ordered more than one item? You'll get a separate email as each item ships. There are no 
additional shipping fees for these items. 

How do I view or change my order? 

Visit online Order Status to view the most up-to-date status and make changes to your order. 
To learn more about shipping, changing your order, or returns, please visit online Help. 

You can also call Apple Customer Service at 1-800-MY-APPLE, Monday through Friday from 
5:00 a.m. to 8:00 p.m. and Saturday and Sunday from 7:00 a.m. to 4:00 p.m. Pacific time. 
Please have your order number available. 
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