From: Lesley Groff q~_f*
To: Amex Centurian Travel <i_*
Subject: Re: Check Open Skies or another all Biz Class airline? [Email Ref: 151024-000242]
Date: Fri, 23 Oct 2015 16:45:53 +0000

will do...still on with her. ..l am totally spoiled...1 really only like dealing with you now.. but 1 needed to get
moving on this. . Jeffrey kept calling me. . .and sending me emails!

On Oct 23, 2015, at 12:43 PM, Natalia Molotkova _ wrote:
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Response (Natalia Molotkova) 10/23/2015 12:43 PM
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Response [Nalaltlalia Molotkova) 10/23/2015 12:40 PM

tionship
Hours: Monday through Friday
am to 7:00pm

Customer |( ) 10/23/2015 12:39 PM
no breaks a
no worries...| am on he

less and he likes the airline better.
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Response (Natalia Molotkova) 10/23/2015 12:36 PM
Ok, sorry, | was on bre : ' '
Reiationship Manager
through Friday 10:30am to /:
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Response (Natalia Molotkova) 10/23/2015 12:36 PM

1 BA 8003 240CT ORY EWR 0140P 0415P OPERATED BY OPENSKIES 1ADT 5385.20
20 We can do same flight in business 1 AF 6 240CT CDG JFK 0200P 0415P 1ADT
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Customer ) 10/23/2015 12:36 PM
never mind! I'm on with one of your coworkers...changing to La Compagnie airlines
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Response (Natalia Molotkova) 10/23/2015 12:31 PM

Il
Hours: Monday through Friday
am to 7:00pm

10/23/2015 12:06 PM
re Is an Open Skies flight or another all biz class airline with availability
omaorrow ..or could they both fly biz on the ﬂl%hl‘ they are currently
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When booking concierge services for Card Mambers, American Express uses a third party concierge service confractor
("Concierge Company”). In some cazes, Concierge Company will provide you with certain information about the service
providarns) fulfilling your concierge service. The actual decision o use any sarvice provider referred by Conclerge Company
andior American Express is the responsibility of each Card Member. Canclarge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
employvees of agents of Conclerge Company of Amerlcan Express, and are not authorized to act on behalf of Conclarge
Company or Amercan Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company andior Amarican Express are in no way responsible for the actions of the service provider usad by the
Card Member, and expressly understands and agrees that the exclusive remeady for any claims relating to services or products
providaed by the service provider (Including. but not limited to negligence o fallure to deliver on the terms of any contract
betwesn the service provider and the Card Mamber) is against the service provider and not against Conclerge Company and/or
American Express. Conclerge Company and/or Amercan Express shall not be llable for loss, damage, or othar claim with
respact to any services or products provided to Card Member by service provider. Service provider rates and availability are
sibject to changea.

Contant iz provided "AS 15," without any exprass or implied warranties. Portions of this content are provided by Gayot® and
may nat be used without written permission. Used hereunder by license. For Google “Maps Terms of Use® click here:
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{httpuitwesww. maps.google.comhealplegalnotices maps.html). There is typically no cost to you for most booking efforts Concierge
Company and Amarican Express parform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve tha right to note profile and preference
data for servicing purposas. American Express acts solely as sales agent for travel suppliers and is not responsible for tha
actions or inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incentives
for reaching sales targets or other goals, and may also provide incentives to our travel counsalors. For more information pleagse
visit www.americanexpress . comdtravelterms California CSTH#1022318, Washington UBIHE00-469-694, lowa TARDIZ, Nevada
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