From: bellaklein <[ -
To: I
Subject: Re:
Date: Thu, 24 Sep 2015 20:10:42 +0000

ok
Thank vou,
Bella

On Sep 24, 2015, at 4:04 PM, || G o

from Natasha:

It is very interesting hotel. | cancelled room in 2 ways, emailed them directly and via my system. So they
told me that both cancellations went to their spam folder, they are refundmgg it, sorry fro the delay and thank
you for letting me know about deposit not refunded. Regards, Natalia Molotko

On Sep 24, 2015, at 1:28 PM, bellaklein f-'-'—-?* wrote:

ves, 52951.12 on 8/26/15

Thank you,
Bella

On Sep 24, 2015, at 1:26 PM, —'-* wrote:

Do you see a charge cause I don't thin k it was ever truly booked 7

Sent from my iPhone

On Sep 24, 2015, at 1:22 PM, bellaklein <[ G - ot

don't see credit yet
Thank you,
Bella

EFTA00339096



On Sep 24, 2015, at 12:59 PM, —'-* wrote:

Ves

On Sep 24, 2015, at 11:41 AM, bellaklein <[ G - - otc:

Les,
Was the attached hotel reservation cancelled?

Thank you,<Amex_Black HOTEL MANAPANY | NN B 2 5DEC 15 will be

cancelled. pdf=
Bella

EFTAO00339097



