From: Natalia Molotkova <

Subject: Air & Hotel for Karyna for St. Barth's Needed ASAP [Email Ref: 150916-000103]
Date: Tue, 15 Sep 2015 15:44:00 +0000

TOEMEURE YOUR MESSAGE 15 DELIVERED M ITS ENTIRETY, FLEASE DO MOT REPLY BELOW THIS LINE

e Centurion Banner

Response (Natalia Molotkova) 09/15/2015 11:44 AM

[ can't find refundable fare, will just the itinerary fro the embassy work? [ can send you one
where 1t doesn't say anything about hold? Regards, Natalia Molotkova Centurion

Relationship Manager _Huun‘.; Monday

through Friday 10:30am to 7:00pm EST

Customer ([ NG 09152015 11:18 AM

correct! and thank vou

Response (Natalia Molotkova) 09/15/2015 11:16 AM

Karyna is from Belarus, correct? Reggards, Natalia Molotkova Centurion Relationship Manager
_ Hours: Monday through Friday 10:30am to

7:00pm EST

Response (Natalia Molotkova) 09/15/2015 11:13 AM

0, I am on it... Regards, Natalia Molotkova Centurion Relationship Manager
Hours: Monday through Friday 10:30am to

7:00pm EST

Customer (NG 00152015 11:12 AM

HI Natasha.. Karyna has another appointment with the embassy this Friday Sept. 18th for a visa
for St. Barth's... we need to get Karyna a reservation to fly to St. Barth's Oct. 3 and return Nov.
3...she needs a hotel for the one month stay and the letter from the hotel stating she has the
reservation for her appt with embassy. Can you please see what you can do! Thanks so much,
Lesley
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nagligence or fallure to deliver on the terms of any contract between the service provider and the Card Member) is against the
service provider and not against Conclerge Company andlor Amerncan Express. Conclerge Company and/or American Express
shall not be liable for losz, damage, or other claim with respact to any services or products provided to Card Mamber by service
provider. Service provider rates and avallability are subject to change.
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