From: Lesley Groff t_-f*
To: Amex Centurian Travel a_
Subject: Re: Air & Hotel for Karyna for St. Barth's Needed ASAP [Email Ref: 150916-000103]
Date: Tue, 15 Sep 2015 16:07:26 +0000

ves, please try to send request to them.. lets see how we do...1 just read vour next email and fully prepaid
stinks...I assume this means, once they have your money you get nothing back if you cancel?

On Sep 15, 2015, at 12:04 PM, Natalia Molotkova &_ wrote:

|»_Centurion Banner

Response (Natalia Molotkova) 09/15/2015 12:04 PM

Is it the one at St. Jean? Nothing on my end. We ca ?
Matalia Molotkova Centurion Relationship Manager

I Hours: Monday through Friday 10:30am to /:00pm

Customer (GGG 09/15/2015 12:03 PM
sure

Customer (—] 09/15/2015 11:58 AM
try this hotel:

TROPICAL HOTEL

www. tropicalhotel-stbarth.com
From Europe

From USA Tel

Response (Natalia Molotkova) 09/15/201% 11:53 AM
t could be the reason of 31 nights stay, that | can't pull availability, should | try fro less
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= _NMatalia Molotkova Centurion Relationship
Hours: Monday through Friday

Uzalam to 7:UUpm ES

Customer ) 09/15/2015 11:51 AM
oh boy...let me chec

Response (Natalia Molotkova) 09/15/ .
can't find any available hotels in St. Barth, g Jatalia
Molotkova Centurion Relationship M

rough Friday

- Hours: Monday th

Customer (GGG 09/15/2015 11:45 AM
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yves, | believe will be fine...send to me and | will forward to Karyna for her to review!

Response (Natalia Molotkova) 09/15/2015 11:44 AM

| can't find refundable fare, will just the itinerary fro the embassy work? | can send you one
where it doesglsay z n0g 1old? Radards Natalia r»-mi'mhma Centurion
Relationship Hours: Monday
through Friday

Customer F 09/15/2015 11:18 AM
correct! and thank you

Response (Natalia Molotkova) 09/15/2015 11:16 AM
- 2 s alarye correc aqarde Matalia Molotkova Centurion Relationship
Hours: Monday through Friday

wadam o SUupm

Response (Natalia Molotkova) 09/15/2015 11:13 AM
i ' Centurion Relationship
Hours: Monday through Friday

am to /.00pm

09/15/2015 11:12 AM

Rl Natasha...Karyna has another EL{JJUir'lrran with the embassy this Friday Sept. 18th for a
visa for St Barth's... we need to get Karyna a reservation to fly to 5t. Barth's Oct. 3 and
return Mov. 3...she needs a hotel for the one month stay and L?‘m letter from the hotel stating
she has the reservation for her appt with embassy. Can you please see what you can do!
Thanks so much, Lesley

Customer (

Privacy Statement | Visit the Centurion Card website
To learn more about e-mall security or report a suspicious e-mall, please visit us at americanexpress.com/phishing.
© 2015 Amarican Expross. All Fights reseread

When booking conclerge services for Card Members, American Express uzes a third party concierge service conltractor
("Conclerge Company”). In some cases, Conclerge Company will provide you with certain infermation about the service
providar(s) fulfilling your concierge service. The actual decision to use any sarvice provider referred by Conclerge Company
and/or American Express s the responsibility of each Card Member. Conclerge Company and American Express strongly
recommend that you carefully consider each service provider before choosing 1o use that provider. Service providers are not
employees or agents of Conclerge Company or American Express, and are not authorized to act on behalf of Conclerge
Company or American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Conclerge Company and/or American Express are In no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remady for any claims relating to services or products
provided by the service provider {including, but not limited to negligence or fallure to deliver on the terms of any contract
betwaen the service provider and the Card Mamber) iz against the service provider and not against Concierge Company and/or
American Express. Conclerge Company and/or American Express shall not be llable for loss, damage, or other claim with
respact to any servicas or products provided to Card Member by service provider. Service provider rates and availability are
subject o change.

Content is provided "AS 15." without any express or implied warranties. Portions of this content are provided by Gayot® and
may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use® click here:
(hitpmaps. google.comihelp/terms maps.himl). For "Map Legal Notices" click here:

(httpoitwww. maps. google.comhealplegalnotices maps. html). There is typically no cost to you for most booking efforts Concierge
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping
charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes. Amerncan Express acls solely as sales agent for travel suppliers and is not responsible for the
actions or inactions of such suppliers. We want you (o be aware that certain suppliers pay us commissions and other incantives
for reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more information please
visit www americanexpress . comdtravelterms California CST#1022318, Waszhington UBIRE00-469-694, lowa TARDDZ, Mevada
NWVE2001-0126
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