
From: Lesley Groff < 

To: Amex Centurian Travel < 

Subject: Re: Air & Hotel for Karyna for St. Barth's Needed ASAP [Email Ref: 150916-000103] 
Date: Tue, 15 Sep 2015 16:07:26 +0000 

yes, please try to send request to them...lets see how we do...I just read your next email and fully prepaid 
stinks...I assume this means, once they have your money you get nothing back if you cancel? 

On Sep 15, 2015, at 12:04 PM, Natalia Molotkova wrote: 

 TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINE 

!Centurion Banner 
Response (Natalia Molotkova) 09/15/201512:04 PM 
Is it the one at St. Jean? Nothing on my end. We ca 
Natalia Molotkova Centurion Relationship Manager 
MEM Hours: Monday through Friday 10:30am to : pm 

Customer 
sure 

Customer it 
try this hotel: 
TROPICAL HOTEL 
www.tropicalhotel-stbarth.com
From Europe] 
From USA Tel 

Response (Natalia Molotkova) 
It could be thy ' 
amountofn 

10:30am to 7.00prn LS 

09/15/2015 12:03 PM 

09/15/2015 11:58 AM 

09/15/2015 11:53 AM 
pull availability, should I try fro less 
Iotkova Centurion Relationship 

Hours: Monday through Friday 

Customer 
oh boy...let me check 

) 09/15/2015 11:51 AM 

Response (Natalia Molotkova) 09/15/2015 11:48 AM 
I can't find any available hotels in St. Barth. ill St Maarten work9 Renards Natalia
Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 10:30am to 7.00pm EST 

Customer I 09/15/2015 11:45 AM 
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yes, I believe will be fine...send to me and I will forward to Karyna for her to review! 

Response (Natalia Molotkova) 09/15/2015 11:44AM 
I can't find refundable fare, will just the itinerary fro the embassy work? I can send you one 
where it doe  n't sav anvthinn about hold? Renards Nat  lia Molotkova Centurion 
Relationship Hours: Monday 
through Friday 10:30am to 7.00pm EST 

Customer ) 09/15/2015 11:18 AM 
correct! an thank you 

Response (Natalia Molotkova) 09/15/2015 11:16 AM 
rvna is from Relarus enro-rt", Ron-lifts Natalia Molotkova Centurion Relationship 

Hours: Monday through Friday 
10:30am to 7:00pm EST 

Response (Natalia Molotkova) 09/15/2015 11:13 AM 
Centurion Relationship 

Hours: Monday through Friday 
: am o : pm 

Customer 4 09/15/2015 11:12AM 
HI Natasha...Karyna has another appointment with the embassy this Friday Sept. 18th for a 
visa for St. Barth s... we need to get Karyna a reservation to fly to St. Barth Xs Oct. 3 and 
return Nov. 3...she needs a hotel for the one month stay and the letter from the hotel stating 
she has the reservation for her appt with embassy. Can you please see what you can do! 
Thanks so much, Lesley 

Privacy Statement t Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishing.

O2015 American Express. All rights reserved 

When booking concierge services for Card Members. American Express uses a third party concierge service contractor 
("Concierge Company"). In some cases. Concierge Company will provide you with certain information about the service 
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and/or American Express is the responsibility of each Card Member. Concierge Company and American Express strongly 
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employees or agents of Concierge Company or American Express, and are not authorized to ad on behalf of Concierge 
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Concierge Company and/or American Express are in no way responsible for the actions of the service provider used by the 
Card Member. and expressly understands and agrees that the exclusive remedy for any claims relating to services or products 
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charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference 
data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the 
actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives 
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