From: [ G
To: Amex Centurian Travel —
Subject: Re: | NI (0 VY [Email Ref: 150915-000165]

Date: Mon, 14 Sep 2015 17:08:10 +0000

ereat. thanks

On Sep 14, 2015, at 1:06 PM, Natalia Molotkova &—* wrote:

|».Centurion Banner

Response (Natalia Molotkova) 09/14/2015 01:06 PM
Yes, it is non refundable fare, but chanﬂgﬂeable with 100.00EUR plus possible difference in
fare, can hold till September 15 till 10:00 AM EST. Updated itinerary is on its way.

Regards,
Natalia Molotkova

iour‘s: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 09/14/2015 01:03 PM
Ok

Regards,

lr“L talia Molotkova

Aan Relaticnehin Manacear

(aif)arr-09ss o » N
Hours 11,.; day through Friday 10:30am to 7:00pm EST

Customer (H] 09/14/2015 12:57 PM
Please reserve the first option on Aeroflot for $727.20! thanks (it is changeable, yes?)

Ru&-pun&-e (Matalia Molotknva] 09/14/2015 12:41 PM

Here is update rI one from MY to Vilnus on September 27th: some options, let me know
which one will work

Aeroflot

1 8U 2109 18SEP VNO SVO 0510A 0635
1 SU 100 18SEP SVO JFK 0925A 1225

25U 101 275EP JFK .‘:x-u 02201 ’”UH‘;"‘&
2 5U 2104 28SEP SVO VNO 0845A 1015A
TOTAL FARE - USD 727.20

9 185EP VNO FRA 0605A 0720A
185EP FRA JFK 105040 1.»;"1F’

EFTA00340376



2 SN 7231 27SEP S JFK FRA 0355P 0530A
OPERATED BY DEUTSCHE LUFTHANSAAG
2 SN 7093 28SEP FRA VNO 1035A 0135P
OPERATED BY DEUTSCHE LUFTHANSA AG
TOTAL FARE - USD 838.20

LOT

1 LO 774 18SEP VNO WAW 0640A 0645A

1 LO 6 18SEP WAW JFK 1220P 0345P

2 L0 27 27SEP 0P 1255P
2 L0 773 285EP WAW VNO 1035P 12404

TOTAL FARE - USD 891.60

Regards,
Matalia Molotkova

y through Friday 10:30am to 7:00pm EST

Customer (F] 09/14/2015 12:39 PM
thanks...sorry about that!

Response (Natalia Molotkova) 09/14/2015 12:36 PM
Ok, checking new dates...

Regards,
Matalia Molotkova

hrough Friday 10:30am to 7:00pm EST

Customer m 09/14/2015 12:24 PM
Ok, Jeffrey says to have her come back to NY from STT on Thursday Sept. 24th then back
home to Vilinus on Sunday Sept. 27th...can you check options and price for us?

Customer ) 09/14/2015 12:21 PM

HOLD UP! 5 asking to stay longer...let me see what date Jeffrey is willing to let her
stay to...she wants to stay until early Oct. | will get back to youl

Customer ) 09/14/2015 12:12 PM

wow...going back home is always a super long layover! yuk. | want to give this option to
Jeffrey plus another with a better connection...can you research a better connection and give
me price? | will let him choose...

EFTA00340377



Response (Natalia M 2015 12:08 PM
-Round trip, coach for from Vilinus to NY depart Sept 18 (must arrive 18th)

return on Sept 2 ome on 2
R "o . N e of expiry I

; birthday
Lowest available coach with be with LOT - Polish Airlines via Warsaw: not very sot
connection in Warsaw, please have a look and let me know if | need to find different option.

1LO 774 18SEP VNO WAW 0640A 0645A
1 LO 6 18SEP WAW JFK 1220P 0345P

2 LO 7 25SEP JFK WAW 0615P 0840A
2 L0 771 26SEP WAW VNO 1250P 0255P

TOTAL FARE - USD 737.60

Can be canceled prior to departure with 150.00EUR cancellation fee, after departure - non
refundable. Change fee is 150.00EUR.

Regards,
Natalia Molotkova

fonday through Friday 10:30am to 7:00pm EST
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