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Respons 09/02/2015 02:33 PM
i S0ITY COU elp, ' had a huge system outage here where I am ir-Lml logged
in back.

Customer _ 09/02/2015 12:30 PM
application File Attachment
1UCB.NE 86380 bytes, Added to incident

text File Attachment Attachment

2.html, 17629 bytes, Added to incident text File Attachment
Attachment 3.txt, 6544 bytes, Added to incident

Privacy Staterment | Visit the Centurion Card website

To learn more about e-maill securlty or report a susplclous e-mail, please visit us at amercanexpress comdphishing.

2 2015 American Express. All rights rosared

When booking conclerge servicas for Card Members, Amarican Exprass usas a third party conciarge service contractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the sarvice
provider(s) fulfilling your conclerge servica. The actual decision to use any service provider referred by Conciarge Company
and/or American Express is the responsibility of each Card Member. Concierge Company and Amernican Exprass strongly
racommend that you carefully consider each service provider bafore choosing to use that provider. Service providers are not
employeas or agents of Conclerge Company or Amerncan Express, and are not authonzed to act on bahalf of Concierge
Company or American Exprezs in any way. The Card Member accopting and utilizing a service provider acknowledges that
Conciarge Company andfor American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclugive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any confract
batwean the sarvice provider and the Card Member) is against the sarvice provider and not against Concierge Company and/or
American Express. Conclerge Company and/or American Express shall not be liable for loss, damage, or aother claim with
raspect o any services or products provided to Card Member by service provider. Service provider rates and availability are
subject to change.
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